
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

evwjqvWv½x, VvKyiMvuI| 

www.dls.baliadangi.thakurgaon.gov.bd 

‡mev cÖ`vb cÖwZkÖæwZ(Citizen’s Charter) 
1. wfkb I wgkb 

wfkb: mK‡j iRb¨ wbivc`, ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb      
wgkb: cÖvwY¯^v¯’¨ †mevcÖ`vb, cÖvwYi Drcv`b I Drcv`bxjZv e„w× Gesg~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY 

µ

. 

‡mevi bvg 

cÖ‡qvRbxq m‡e©v”P 

mgq 

(N›Uv/w`b/gvm) 

cÖ‡qvRbxq KvMR cÎ 

cÖ‡qvRbxq KvMR cÎ/ Av‡e`b 

dig cÖvwßi ¯’vb 

‡mevi g~j¨ Gescwi‡kva c×wZ (hw` _v‡K) 

kvLvi bvgmn `vwqZ¡ cÖvß Kg©KZ©v 

(Kg©KZ©vi c`ex, iæg b¤̂i, evsjv‡`‡ki 

†KvW, †Rjv/ Dc‡Rjv †KvWmn †Uwj‡dvb 

b¤^i I B-‡gBj) 

DaŸ©ZbKg©KZ©v 

(Kg©KZ©vic`ex, iæg b¤̂i, evsjv‡`‡ki †KvW, 

†Rjv/ Dc‡Rjv †KvWmn †Uwj‡dvb b¤^i I B-

‡gBj) 

1 2 3 4 5 6 7 8 

2.1 bvMwiK †mev 

1 Mevw`cï-cvwLi 

wPwKrmv cÖ`vb 

01 N›Uv 35 

wgwbU 

‡gŠwLK/ wjwLZ Av‡e`b Dc‡Rjv †f‡Uwibvwi 

nvmcvZvj 

d«x Wv: ‡gvQvt †gŠmygx Av³vi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿbs -01 

‡gvevBj: +88013242908১ 

B†gBj:ulo.baliadangi.thakurgaon

@gmail.com 

Wv: ‡gvQvt †gŠmygx Av³vi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿbs -01 

‡gvevBj: +88013242908১ 

B†gBj:ulo.baliadangi.thakurgaon@gmail.

com 
2 Mevw`cïi K…wÎg 

cÖRbb 

Mvf x Mig 

nIqvi 10-20 

N›Uvi g‡a¨ 

‡gŠwLK Av‡e`b K…wÎg cÖRbb Dc‡K› ª̀ I 

G.AvB c‡q›U 

miKvi wba©vwiZ g~‡j¨: 

wngvwqZ wm‡gb Øviv 75/- 

(we.`ª: G AvB †UKwbwkqvb‡`i ‡ÿ‡ÎAwZwi³ 40/- wd 

cÖ`vb Ki‡Z n‡e|) 

K…wÎg cÖRbb kvLv 

wdì A¨vwm÷¨v›U (G/AvB) 

মামুর অর রশিদ 

Kÿbs -05, 

‡gvevBj: ০১৭৬১৭৬১৩৪৬  

B †gBj: 

Wv: ‡gvQvt †gŠmygx Av³vi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿbs -01 

‡gvevBj: +88013242908১ 

B†gBj:ulo.baliadangi.thakurgaon@gmail.

com 

3 Mevw`cïi wUKv 

`vb 

wUKv cÖvwß 

mv‡c‡ÿ 2-7 

w`b 

‡gŠwLK/ wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi, 

BDwbqb Kj¨vY †K› ª̀, 

Av‡qvwRZ f¨vKwm‡bkb 

K¨v¤ú, †mev w`em Av‡qvRb 

’̄vb 

miKviwba©vwiZ g~‡j¨: 

wUKvibvg g~j¨ {UvKv (cwigvb)} 

ÿziv †ivM (evBf¨v‡j›U) - 

ÿziv †ivM (UªvBf¨v‡j›U) 400/- (16 gvÎv) 

ZoKv 75/- (100 gvÎv) 

ev`jv 40/- (20 gvÎv) 

Mjvdzjv 50/- (50 gvÎv) 

wcwcAvi 75/- (100 gvÎv) 
 

m¤úªmviYkvLv 

Kÿbs -04 

1) মমা: মদল ায়ার ম ালেন,    ‡f‡Uwibvwi 

wdì A¨vwm÷¨v›U 

`vwqZ¡ cÖvßGjvKv: 08 (AvU) wU 

BDwbqb-  01| পাশরয়া, 02|চাল া ,  

3| ধনত া, 04| ব প ািবা ী, 05| 

দুওসুও, 06| ভালনার,  

07| ভালনার I 08| ব বা ী| 

‡gvevBj: +880১৭৮৮৪২১২৭,  

B †gBj: delower.phys27@ 

gmail. com 

Wv: ‡gvQvt †gŠmygx Av³vi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿbs -01 

‡gvevBj: +88013242908১ 

B†gBj:ulo.baliadangi.thakurgaon@gmail.

com 



 

4 nuvm-gyiwMi wUKv 

`vb 

wUKv cÖvwß 

mv‡c‡ÿ 1-7 

w`b 

‡gŠwLK/ wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi, 

BDwbqb Kj¨vY †K› ª̀, 

Av‡qvwRZ f¨vKwm‡bkb 

K¨v¤ú, †mev w`em Av‡qvRb 

’̄vb 

miKviwba©vwiZ g~‡j¨: 

wUKvibvg g~j¨ {UvKv (cwigvb)} 

AviwWwf 25/- (100 gvÎv) 

wewmAviwWwf 25/- (100 gvÎv) 

dvDj c· 50/- (200 gvÎv) 

wcwRqb c· 40/- (100 gvÎv) 

WvK †cøM 50/- (100 gvÎv) 

dvDjK‡jiv 50/- (100 gvÎv) 

Mvg‡ev‡iv 250/- (1000 gvÎv) 

gv‡i· 400/- (1000 gvÎv) 

mvj‡gv‡bjv 90/- (200 gvÎv) 
 

m¤úªmviYkvLv 

Kÿbs -04 

1) মমা: মদল ায়ার ম ালেন 

‡f‡Uwibvwi wdì A¨vwm÷¨v›U 

`vwqZ¡ cÖvßGjvKv: 08 (AvU) wUBDwbqb-   

01| পাশরয়া, 02|চাল া ,  3| ধনত া, 

04| ব প ািবা ী, 05| দুওসুও, 06| 

ভালনার,  

07| ভালনার I 08| ব বা ী| 

‡gvevBj: +880১৭৮৮৪২১২৭,  

B †gBj: delower.phys27@ 

gmail. com 

Wv: ‡gvQvt †gŠmygx Av³vi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿbs -01 

‡gvevBj: +88013242908১ 

B†gBj:ulo.baliadangi.thakurgaon@gmail.

com 

5 K…lK/ Lvgvix 

cÖwkÿY 

1-3 w`b cÖwkÿY Kvh©µg †bvwUk, wjwLZ 

Av‡e`b, BDwbqb cwil`/ 

†cŠimfvi Lmov ZvwjKv Ges 

Dc‡Rjv cwil‡`i Aby‡gvw`Z 

ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` `ßi, 

Dc‡Rjv I †Rjv 

Z_¨evZvqb 

webvg~‡j¨ m¤úªmviYkvLv 

Wv: ‡gvQvt †gŠmygx Av³vi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿbs -01 

‡gvevBj: +88013242908১ 

B†gBj:ulo.baliadangi.thakurgaon

@gmail.com 

Wv: BRvnvi Avn‡g` Lvb 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, VvKziMvuI| 

‡dvb: +8802589932015 

B †gBj: dlothakurgaon2014@gmail.com 

6 ÿwZc~iY cÖ`vb 30 w`b wjwLZ Av‡e`b, gnvcwiPvj‡Ki 

cÖÁvcb, Gwfqvb Bbd¬z‡qÄv 

msµg‡Y aŸsmK…Z nuvm-gyiwMi 

ZvwjKv (KwgwU ¯̂vÿwiZ) Ges 

ÿwZc~i‡Yi c~iYK…Z dig 

Dc‡Rjv cÖvwYm¤ú` `ßi, 

Dc‡Rjv I †Rjv 

Z_¨evZvqb 

webvg~‡j¨ wnmve I fvÛvikvLv 

Wv: ‡gvQvt †gŠmygx Av³vi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿbs -01 

‡gvevBj: +88013242908১ 

B†gBj:ulo.baliadangi.thakurgaon

@gmail.com 

 

 

Wv: BRvnvi Avn‡g` Lvb 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, VvKziMvuI| 

‡dvb: +8802589932015 

B †gBj: dlothakurgaon2014@gmail.com 

7 ÿz`ª FY weZiY 15 w`b wjwLZ Av‡e`b, c¨v‡KR wfwËK 

m¤¢ve¨ Avq-e¨v‡qi cÖv°jb, 

Av‡e`bKvixi m`¨ ‡Zvjv cvm‡cvU© 

mvB‡Ri 02 Kwcd‡Uv, 

RvZxqcwiPqc‡Îi d‡UvKwc, e¨vsK 

wnmve, 300 UvKvi bb&-RywWwkqvj 

÷¨v¤ú 

Dc‡RjvcÖvwYm¤ú` `ßi, 

Dc‡Rjv I †Rjv 

Z_¨evZvqb 

AveZ©Kmvwf©mPvR© (4%) I cwiPvjbmvwf©mPvR© (3%) wnmve I fvÛvikvLv 

Wv: ‡gvQvt †gŠmygx Av³vi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿbs -01 

‡gvevBj: +88013242908১ 

B†gBj:ulo.baliadangi.thakurgaon

@gmail.com 

Wv: BRvnvi Avn‡g` Lvb 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, VvKziMvuI| 

‡dvb: +8802589932015 

B †gBj: dlothakurgaon2014@gmail 

8 cybe©vmb I 

DcKiY mnvqZv 

cÖ`vb 

eQ‡ii mKj 

`y‡h©vMKvjxb 

mgq (1-3 w`b) 

†gŠwLK/ wjwLZ Av‡e`b, ’̄vbxq 

miKv icÖwZôvb KZ©„K cÖYxZ ỳ‡h©v‡M 

ÿwZMÖ Í̄ e¨vw³i AMÖvwaKvi ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` `ßi webvg~‡j¨ mvaviYkvLv 

Wv: ‡gvQvt †gŠmygx Av³vi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿbs -01 

Wv: BRvnvi Avn‡g` Lvb 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, VvKziMvuI| 

‡dvb: +8802589932015 

B †gBj: dlothakurgaon2014@gmail 



‡gvevBj: +88013242908১ 

B 

†gBj:ulo.baliadangi.thakurgaon

@gmail.com 

9 `y‡h©vM Kvjxb 

mg‡qRiæix †mev 

cÖ`vb 

cÖvwßmv‡c‡ÿ 1-

7 w`b 

`y‡h©vM Avµv‡šÍi ZvwjKv `y‡h©vM AvµvšÍ GjvKv, 

Dc‡Rjv cÖvwYm¤ú` `ßi 

webvg~‡j¨ mvaviYkvLv 

Wv: ‡gvQvt †gŠmygx Av³vi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿbs -01 

‡gvevBj: +88013242908১ 

B†gBj:ulo.baliadangi.thakurgaon

@gmail.com 

Wv: BRvnvi Avn‡g` Lvb 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, VvKziMvuI| 

‡dvb: +8802589932015 

B †gBj: dlothakurgaon2014@gmail 

1

0 

Rbmvavi‡Yi 

Awf‡hvMMÖnY I 

wb®úwË KiY 

03 w`‡big‡a¨ wjwLZ/ †gŠwLK Av‡e`b Ges mshy³ 

cÖgvYK WKz‡g›U 

Dc‡Rjv/ †Rjv cÖvwYm¤ú` 

`ßi 

webvg~‡j¨ mvaviYkvLv 

Wv: ‡gvQvt †gŠmygx Av³vi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿbs -01 

‡gvevBj: +88013242908১ 

B†gBj:ulo.baliadangi.thakurgaon

@gmail.com 

Wv: BRvnvi Avn‡g` Lvb 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, VvKziMvuI| 

‡dvb: +8802589932015 

B †gBj: dlothakurgaon2014@gmail 

11 DbœZ Rv‡Zi 

Nv‡mi KvwUs/ 

exRweZiY 

01 w`b wjwLZ/ †gŠwLK Av‡e`b ms‡hvM Nvm Pvlx, Dc‡Rjv 

cÖvwYm¤ú` `ßi, †Rjv 

K…wÎg cÖRbb †K› ª̀ 

webvg~‡j¨ mvaviYkvLv 

Wv: ‡gvQvt †gŠmygx Av³vi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿbs -01 

‡gvevBj: +88013242908১ 

B†gBj:ulo.baliadangi.thakurgaon

@gmail.com 

Wv: BRvnvi Avn‡g` Lvb 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, VvKziMvuI| 

‡dvb: +8802589932015 

B †gBj: dlothakurgaon2014@gmail 

 

3. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv               4. Awf‡hvM cÖwZKvie¨e ’̄vcbv (GRS) 

µwgK KLb †hvMv‡hvM Ki‡eb Kvim‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡MiwVKvbv wb®úwËimgqmxgv 

1 2 3 4 5 

1. `vwqZ¡cÖvß Kg©KZ©v 

mgvavb w`‡Z bv cvi‡j 

‡Rj vcÖvwYm¤ú` Kg©KZ©v 

(Awf‡hv Mwb®úwË Kg©KZ©v) 

Wv: BRvnvi Avn‡g` Lvb 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, VvKziMvuI| 

‡dvb: +8802587731054 

B †gBj: dlothakurgaon2014@gmail.com 

03 (wZbgvm) 

2. Awf‡hvM wb®úwË Kg©KZ©v 

wbw`©ó mg‡q mgvavb 

w`‡Z bv cvi‡j 

cwiPvjK 

wefvMxq cÖvwYm¤ú` `ßi 

(Avwcj Kg©KZ©v) 

W. †gvt bRiæj Bmjvg 

cwiPvjK 

wefvMxq cÖvwYm¤ú` Awa`ßi, iscyiwefvM, iscyi 

‡dvb:+8802589967143 

B †gBj: directorrangpur@dls.gov.bd 

01 (GKgvm) 

 

µwgK cÖwZkÖæZ/ Kvw•LZ ‡mevcÖvwßij‡ÿ¨ KiYxq 

1. ¯^qs m¤ú~Y© Av‡e`b Rgv cÖ`vb 

2. h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv 

3. mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

4. ‡mev MÖn‡Y ‰ah©¨ I k„•Ljv eRvq ivLv 


