
   MYcÖRvZš¿x evsjv‡`k miKvi 

                          5bs eokkx BDwbqb cwil` Kvh©vjq 
                 Dc‡Rjvt ‡ev`v, †Rjv- cÂMo| 

 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

 

1.wfkb I wgkb 

wfkb t 5bs eokkx BDwbq‡bi Rbmvavi‡bi Rxeb hvÎvi gvb Dbœqb|  

wgkb t ’̄vbxq miKvi e¨e ’̄v kw³kvjx Kib, MÖvgxY AeKvVv‡gv Dbœqb, Av_©mvgvwRK Kvh©µg ev Í̄evq‡bi gva¨‡g BDwbq‡bi Rbmvavi‡bi RxebhvÎvi gvb Dbœqb Kiv| 

2.1) bvMwiK †mev t  

 
1 2 3 4 5 6 7 8 

µwgK ‡mevi bvg ‡mev cÖ`v‡b m‡ev”P mgq cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 

KvMRcÎ/ 

Av‡e`b dig 

cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ 
(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi c`ex, 

iæg b¤^i,‡Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, iæg 

b¤^i,‡Rjv/Dc‡Rjvi †KvW, Awdwmqvj †Uwj‡dvb 

I B‡gBj 

01 bvMwiK mb` 01 (GK) Kvh©w`em AbjvBb Av‡e`‡bi 

gva¨‡g(RvZxq cwiPq 

cÎ/Rb¥wbeÜb mv‡_ Avb‡Z 

n‡e 

eokkx 

BDwbqb 

cwil` 

‡mev g~j¨ cÖwZwU 

30/-UvKv 

5bs eokkx BD. wc. 

c`ex t mwPe/wnmve mnKvwi 

Kv: K: Acv‡iUi : Kÿ 

Dc‡Rjv: ‡ev`v 

‡Rjv: cÂMo 

01713687591 

01773082691 

B‡gBj: 

ibrahimups85 

@gmail.com, 

mamun586237@gma

il.com 

5bs eokkx BD, wc. 

c`ex t ‡Pqvig¨vb Kÿ 

Dc‡Rjv: ‡ev`v 

‡Rjv: cÂMo 

01718899066 

19rahimislam78 

@gmail.com 

02 †UªW jvB‡mÝ 05 (cuvP) Kvh©w`em AbjvBb Av‡e`‡bi H †UªW jvB‡mÝ  H H 

 †kL nvwmbvi g~jbxwZ 

 MÖvg kn‡ii DbœwZ 



gva¨‡g(RvZxq cwiPq 

cÎmv‡_ Avb‡Z n‡e) 

200/- UvKv (15% 

f¨vU) 
03 Iqvwikb mb` 07 (mvZ) Kvh©w`em Ab jvBb Av‡e`‡bi gva¨‡g 

(BD.wc. m`m¨‡mi Z`šÍ 

cÖwZ‡e`b mv‡c‡ÿ) 

H ‡mev g~j¨ cÖwZwU 

400/-UvKv 

H H 

04 DËivwaKvix mb` 07 (mvZ) Kvh©w`em Ab jvBb Av‡e`‡bi gva¨‡g 

(BD.wc. m`m¨‡mi Z`šÍ 

cÖwZ‡e`b mv‡c‡ÿ) 

H ‡mev g~j¨ cÖwZwU 

400/-UvKv 

H H 

05 wewea cÖZ¨qbcÎ 01 (GK) Kvh©w`em AbjvBb Av‡e`‡bi 

gva¨‡g(RvZxq cwiPq 

cÎ/Rb¥wbeÜb mv‡_ Avb‡Z 

n‡e 

H ‡mev g~j¨ cÖwZwU 

100/-UvKv 

H H 

06 PvwiwÎK mb` 01 (GK) 

Kvh©w`em 

AbjvBb Av‡e`‡bi 

gva¨‡g(RvZxq cwiPq 

cÎ/Rb¥wbeÜb mv‡_ Avb‡Z 

n‡e 

H ‡mev g~j¨ cÖwZwU 

100/-UvKv 

H H 

07 f~wgnxb mb` 03 (wZb) 

Kvh©w`em 

AbjvBb Av‡e`‡bi 

gva¨‡g(RvZxq cwiPq 

cÎ/Rb¥wbeÜb mv‡_ Avb‡Z 

n‡e 

H ‡mev g~j¨ cÖwZwU 

100/-UvKv 

H H 

08 cvwievwiK mb` 03 (wZb) 

Kvh©w`em 

AbjvBb Av‡e`‡bi 

gva¨‡g(RvZxq cwiPq 

cÎ/Rb¥wbeÜb mv‡_ Avb‡Z 

n‡e 

H ‡mev g~j¨ cÖwZwU 

100/-UvKv 

H H 

09 AweevwnZ mb` 01 (GK) 

Kvh©w`em 

AbjvBb Av‡e`‡bi 

gva¨‡g(RvZxq cwiPq 

cÎ/Rb¥wbeÜb mv‡_ Avb‡Z 

n‡e 

H ‡mev g~j¨ cÖwZwU 

200/-UvKv 

H H 

10 c~b: weevn bv nIqv 

mb` 

01 (GK) 

Kvh©w`em 

AbjvBb Av‡e`‡bi 

gva¨‡g(RvZxq cwiPq 

cÎ/Rb¥wbeÜb mv‡_ Avb‡Z 

n‡e 

H ‡mev g~j¨ cÖwZwU 

300/-UvKv 

H H 



11 evwl©K Av‡qi cÖZ¨qb 01 (GK) 

Kvh©w`em 

AbjvBb Av‡e`‡bi 

gva¨‡g(RvZxq cwiPq 

cÎ/Rb¥wbeÜb mv‡_ Avb‡Z 

n‡e 

H ‡mev g~j¨ cÖwZwU 

100/-UvKv 

H H 

12 GKB bv‡gi cÖZ¨qb 01 (GK) 

Kvh©w`em 

AbjvBb Av‡e`‡bi 

gva¨‡g(RvZxq cwiPq 

cÎ/Rb¥wbeÜb mv‡_ Avb‡Z 

n‡e 

H ‡mev g~j¨ cÖwZwU 

200/-UvKv 

H H 

13 cÖwZeÜx mb` 01 (GK) 

Kvh©w`em 

AbjvBb Av‡e`‡bi 

gva¨‡g(RvZxq cwiPq 

cÎ/Rb¥wbeÜb mv‡_ Avb‡Z 

n‡e 

H ‡mev g~j¨ cÖwZwU 

50/-UvKv 

H H 

14 Avw_©K A¯”̂QjZvi 

mb`cÎ  

01 (GK) 

Kvh©w`em 

AbjvBb Av‡e`‡bi 

gva¨‡g(RvZxq cwiPq 

cÎ/Rb¥wbeÜb mv‡_ Avb‡Z 

n‡e 

H ‡mev g~j¨ cÖwZwU 

100/-UvKv 

H H 

15 Rb¥ wbeÜb I mb` 

cÖ`vb 

15 (c‡bi) 

Kvh©w`em 

5 eQ‡ii g‡a¨ n‡j 

AbjvB‡b Av‡e`b, 

1| wUKvi KvW© Gi 

d‡UvKwc, 

2| Qwe 1 Kwc|( cvm‡cvU© 

mvB‡Ri), 

3| wcZv, gvZvi wWwRUvj 

Rb¥ mb` I AvBwW Kv‡Wi 

d‡UvKwU, 

4| ‡nvwìs U¨v· iwk‡`i 

d‡UvKwc, 

5eQ‡ii D‡×© n‡j wUKvi 

KvW©/ GgweweGm Wv³v‡ii 

eqm cÖgv‡Yi cÖZ¨qb cÎ I 

wcGmwm/ ‡RGmwm / 

GmGmwm Gi mb`c‡Îi 

H 1| R‡b¥i 45 

w`‡bi g‡a¨  webv 

wd‡m, 

2| 46w`b †_‡K 

5eQ‡ii g‡a¨ 25/-

UvKv, 

3| R‡b¥i 5 eQ‡ii 

D‡×©  50/-UvKv| 

4| Rb¥ mb` bKj 

mieivn 50/-UvKv 

(iwk‡`i gva¨‡g ) 

H H 



d‡UvKwU| 

11 g„Zz¨ wbeÜb I mb` 

cÖ`vb 

15 (c‡bi) Kvh©w`em wba©vwiZ di‡g 

cÖ‡qvRbxq KvMRcÎ: 

1| g„Z e¨w³i wWwRUvj  Rb¥ 

wbeÜb mb`, RvZxq 

cwiPqc‡Îi d‡UvKwc I 

Av‡e`bKvixi wWwRUvj  Rb¥ 

wbeÜb mb`, RvZxq 

cwiPqc‡Îi d‡UvKwc| 

H 1| g„Zz¨i 45 w`‡bi 

g‡a¨ webv wd‡m, 

2| 46w`b †_‡K 5 

eQ‡ii g‡a¨ 25/-

UvKv| 

3| g„Zz¨i 5 eQ‡ii 

D‡×© 50/- UvKv| 

4| g„Zz¨ mb` bKj 

mieivn 50/-UvKv 

(iwk‡`i gva¨‡g ) 

H H 

12 gUihvb e¨ZxZ 

hvbevnb jvB‡mÝ 

02 (`yB) 

Kvh©w`em 

mv`v KvM‡R Av‡e`b H ‡mev g~j¨ cÖwZwU 

fvovq e¨Uvix PvwjZ 

A‡Uvi Dci Ki 

200/-UvKv, fvovq 

e¨Uvix PvwjZ 

A‡Uvi Dci Ki 

200/-UvKv 

(iwk‡`i gva¨‡g )| 

H H 

13 evoxi ‡nvwìs bs 

Av‡e`b 

07(mvZ) Kvh©w`em BD.wc. m`‡m¨i mycvwik mn 

mv`v KvM‡R Av‡e`b 

H ‡mev g~j¨ 

wbwÏó© wdm 

(iwk‡`i gva¨‡g)| 

H H 

14 wØZxq weev‡ni 

AbygwZ cÖÎ 

90 

(beŸB) Kvh©w`em 

mv`v KvM‡R Av‡e`b H ‡mevg~j¨ 

wØZxq weevn 

1,000/-UvKv, eû 

weevn wd 2,000/-

UvKv 

(iwk‡`i gva¨‡g )| 

H H 

15 e¨emv/ †ck/RxexKvi 

Dci Ki 

03(wZb) 

Kvh©w`em 

mv`v KvM‡R Av‡e`b H (BDwbqb cwil` 

Av`k© Ki Zdkxj, 

2013 †gvZv‡eK) 

H H 



16 eq¯‹ fvZv bwgbx 

cÖZ¨qb 

01(GK) Kvh©w`em eq¯‹ fvZvi eBwU mv‡_ 

Avb‡Z n‡e| 

H ‡mevg~j¨ 30/-UvKv 

(iwk‡`i gva¨‡g ) 

H H 

17 weaev fvZv bwgbx 

cÖZ¨qb 

01(GK) 

Kvh©w`em 

weaev fvZvi eBwU mv‡_ 

Avb‡Z n‡e| 

H ‡mevg~j¨ 30/-UvKv 

(iwk‡`i gva¨‡g ) 

H H 

18 cÖwZeÜx fvZv bwgbxi 

cÖZ¨qb 

01(GK) 

Kvh©w`em 

cªwZeÜx fvZvi eBwU mv‡_ 

Avb‡Z n‡e| 

H ‡mevg~j¨ 30/-UvKv 

(iwk‡`i gva¨‡g ) 

H H 

19 K…wl Fb dig 

mycvwik 

01(GK) 

Kvh©w`em 

wbavwiZ dig mswkøô e¨vsK ‡mevg~j¨ 200/-

UvKv 

(iwk‡`i gva¨‡g ) 

H H 

20 MÖvg Av`vj‡Zi 

Awf‡hvM wb®úwË 

30 (wÎk) 

Kvh©w`em 

mv`v KvM‡R Av‡e`b H ‡mevg~j¨ ‡`Iqvbx 

20/-UvKv, 

‡mevg~j¨ †dŠR`vix 

10/-UvKv, 

(iwk‡`i gva¨‡g )| 

H H 

21 MÖvg Av`vj‡Zi iv‡qi 

mvwUdvBW Kwc 

05(cvuP) 

Kvh©w`em 

mv`v KvM‡R Av‡e`b H ‡mevg~j¨ 100/-

UvKv 

(iwk‡`i gva¨‡g ) 

H H 

22 ¯̂vgx cwiZ¨³v mb` 01(GK) 

Kvh©w`em 

- H ‡mevg~j¨ 100/-

UvKv 

(iwk‡`i gva¨‡g ) 

H H 

23 Rb¥ ZvwiL ms‡kvab 60(lvU) 

Kvh©w`em 

wbavwiZ di‡g Av‡e`b 

1| wkÿvMZ †hvM¨Zvi 

mb‡`i mZ¨wqZ Kwc 

2| wkÿv mb` bv _vK‡j 

GgweweGm Wv³v‡ii eqm 

cÖgv‡bi cÖZ¨qb cÎ| 

H ‡mevg~j¨ 100/-

UvKv 

(iwk‡`i gva¨‡g ) 

H H 

24 Rb¥ ZvwiL e¨wZZ 

ms‡kvab 

15(c‡bi) 

Kvh©w`em 

wbavwiZ di‡g Av‡e`b 

1| wkÿvMZ †hvM¨Zvi 

mb‡`i mZ¨wqZ Kwc 

2| RvZxq cwiPq c‡Îi 

mZ¨vwqZ Kwc 

H ‡mevg~j¨ 50UvKv 

(iwk‡`i gva¨‡g ) 

H H 



25 cwi‡ek Gi QvocÎ 05(cuvP) 

Kvh©w`em 

mv`v KvM‡R Av‡e`b dig H ‡mevg~j¨ 

1,000/-UvKv 

(iwk‡`i gva¨‡g ) 

H H 

26 emZevoxi Dci Ki 03(wZb) 

Kvh©w`em 

- H (BDwbqb cwil` 

Av`k© Ki Zdkxj, 

2013 †gvZv‡eK) 

H H 

27 cï R‡en wd 01(GK) 

Kvh©w`em 

mv`v KvM‡R Av‡e`b   H (BDwbqb cwil` 

Av`k© Ki Zdkxj, 

2013 †gvZv‡eK) 

H H 

28 ißvbx Ki/‡Uvj  01(GK) 

Kvh©w`em 

- H ‡mev g~j¨, cÖwZ 

Uªwj-100/-UvKv, 

cÖwZ †QvU UªvK-

200/-UvKv, cÖwZ 

eo UªvK-300/-UvKv 

H H 

29 cï gvwjKviv mb` 01(GK) 

Kvh©w`em 

mv`v KvM‡R Av‡e`b dig H ‡mev g~j¨, cÖwZ 

Miæ-100/-UvKv, 

cÖwZ gwnl -200/-

UvKv 

H H 

 

 

 

 

          ¯̂vÿwiZ/-                   ¯̂vÿwiZ/- 

‡gvt Beªvwng Lwjjyi             (gynv¤§` Avãyi iwng) 

mwPe         ‡Pqvig¨vb 

5bs eokkx BDwbqb cwil`,           5bs eokkx BDwbqb cwil`, 

†ev`v, cÂMo|                        †ev`v, cÂMo| 

 


