
MYcÖRvZš¿x evsjv‡`k miKvi 

K…wl Z_¨ mvwf©m, AvÂwjK Kvh©vjq, iscyi 

www.rangpur.ais.gov.bd  

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

 

1. wfkb I wgkb 

wfkb: AvaywbK K…wl Z_¨ †mev mnRjf¨KiY| 

wgkb: MYgva¨‡gi mnvqZvq K…wl Z_¨ I cÖhyw³ mswkøó DcKvi‡fvMx‡`i Kv‡S mnRjf¨ K‡i †UKmB K…wl Dbœq‡b Rbm‡PZbZv m„wó| 

2. †mev cÖ`vb cÖwZkÖæwZ 

2.1) bvMwiK †mev 

µ: 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq 

KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevi g~j¨ Ges cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb b¤̂i I B-‡gBj) 

1 2 3 4 5 6 7 

01 gvwmK K…wlK_v cwÎKv 

weZiY 

• Pvwn`v cÖvwß/MÖvn‡Ki Rb¨ wba©vwiZ 

mgq 

• weZiY (mivmwi/WvK‡hv‡M) 

Pvwn`v cÖvwßi 

Av‡e`bcÎ I 

†UªRvwi Pvjvb 

• cÖwZ msL¨v 05 (cvuP) UvKv  

• 1 eQ‡ii MÖvnK: RbcÖwZ 50 

(cÂvk) UvKv Ges m`m¨ msL¨v 

20 Gi AwaK n‡j RbcÖwZ 42 

UvKv (weqvwjøk) UvKv| 

• bM` A_ev †UªRvix Pvjv‡bi 

gva¨‡g 

• bM‡`i †ÿ‡Î ZvrÿwYK 

(gRy` _vKv mv‡c‡ÿ) 

• wbqwgZ MÖvnK‡`i Rb¨ 

cÖKv‡ki 7 Kg©w`e‡mi g‡a¨ 

bZzb MÖvnK‡`i †ÿ‡Î MÖvnK 

Pvu`v cwi‡kv‡ai 2 

1

2
 gvm ci 

†_‡K 

bvg: ‡gvt kwdKzj Bmjvg 

c`we: K…wl Z_¨ †K›`ª msMVK 

‡dvb: 02588809067 

‡gvevBj: 01718-409544 

B-‡gBj: rangpur@ais.gov.bd 

02 K…wl WvBwi weZiY • Pvwn`v cÖvwß 

• weZiY (mivmwi/WvK‡hvM) 

cÖvwß¯’vb AÎ 

Awdm 

 

• wba©vwiZ g~j¨ (miKvi KZ©„K 

wba©vwiZ) 

• bM` A_ev †UªRvix Pvjv‡bi 

gva¨‡g 

• bM‡`i †ÿ‡Î ZvrÿwYK 

(gRy` _vKv mv‡c‡ÿ) 

• Pvjvb cÖvwßi 7 Kg©w`e‡mi 

g‡a¨ 

 

bvg: ‡gvt kwdKzj Bmjvg 

c`we: K…wl Z_¨ †K›`ª msMVK 

‡dvb: 02588809067 

‡gvevBj: 01718-409544 

B-‡gBj: rangpur@ais.gov.bd 

03 K…wl welqK Z_¨ †mev • Pvwn`v cÖvwß 

• Z_¨ †mev cÖ`vb 

• mivmwi 

• I‡qe mvB‡Ui gva¨‡g 

(www.ais.gov.bd) 

• evsjv‡`k †eZvi, iscyi †K›`ª 

 

webvg~j¨ 

• mivmwi Z_¨ MÖn‡Yi †ÿ‡Î 

cÖwZw`b Awdm PjvKvwjb 

mgq 

• I‡qe mvB‡U 24 N›Uv 

• evsjv‡`k †eZvi Gi †ÿ‡Î 

K…wl mgvPvi 1jv GwcÖj 

MÖx¯§Kvjxb mKvj 6.30-

bvg: ‡gvt kwdKzj Bmjvg 

c`we: K…wl Z_¨ †K›`ª msMVK 

‡gvevBj: 01718-409544 

 

bvg: †mL wRqvDi ingvb 

c`we: †UKwbK¨vj cvwU©wm‡c›U 

‡gvevBj: 01716-788755 
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6.35 I 1 jv A‡±vei 

kxZKvjxb mKvj 6.55-

7.00| 

‡ÿ‡Z Lvgv‡i- mÜvKvjxb 

6.05-6.35 

I 

AvÂwjK †eZvi K…wl Awdmvi 

B-‡gBj: rangpur@ais.gov.bd 

 

AvÂwjK cwiPvjK 

evsjv‡`k †eZvi, iscyi| 

04 K…wl welqK wfwWI wPÎ 

ˆZwi I cÖ`k©b 

• Pvwn`v cÖvwß 

• K…wl cÖhyw³ wfwËK wfwWI wPÎ (wdj¥/ 

wdjvi/ WKz‡g›Uvwi BZ¨vw`) ˆZwi| 

• m`i `ß‡ii gva¨‡g RvZxq ch©v‡qi 

wewfbœ ‡gjvq cÖ`wk©Z nq| 

• wewUwfmn wewfbœ m¨v‡UjvBU P¨v‡b‡j 

m¤úªPvwiZ nq| 

• AvÂwjK Kvh©vj‡qi ‡gvevBj wm‡bgv 

f¨v‡bi mnvqZvq MÖvg ch©v‡qi 

Rbeûj ̄ ’v‡b I wewfbœ †gjvq cÖ`wk©Z 

nq|  

 

webvg~j¨ 

Pvwn`v cÖvwßi 30 Kg©w`e‡mi 

g‡a¨ 

bvg: ‡gvt kwdKzj Bmjvg 

c`we: K…wl Z_¨ †K›`ª msMVK 

‡dvb: 02588809067 

‡gvevBj: 01718-409544 

B-‡gBj: rangpur@ais.gov.bd 

05 ‡cv÷vi, wjd‡jU, 

eyK‡jU, †dvìvi, 

w÷Kvimn Ab¨vb¨ gy`ªY 

mvgMÖx weZiY 

• Pvwn`v cÖvwß 

• mivmwi weZiY 

 

webvg~j¨ 

gRy` _vKv mv‡c‡ÿ Pvwn`v 

cÖvwßi ci †_‡K 1 Kg©w`em 

 

bvg: ‡gvt kwdKzj Bmjvg 

c`we: K…wl Z_¨ †K›`ª msMVK 

‡dvb: 02588809067 

‡gvevBj: 01718-409544 

B-‡gBj: rangpur@ais.gov.bd 

06 K…wl Z_¨ I †hvMv‡hvM 

†K‡›`ªi gva¨‡g Z_¨ 

cÖ`vb 

• ‡mev MÖnbKvixi wbKU †_‡K Pvwn`v 

cÖvwß| 

• cÖvß Pvwn`vi wfwË‡Z Z_¨ cÖ`vb| 

 

webvg~j¨ I ¯^íg~j¨ 

-ZvrÿwbK/Pvwn`v cÖvwßi ci 

†_‡K 2 Kg©w`em 

bvg: ‡gvt kwdKzj Bmjvg 

c`we: K…wl Z_¨ †K›`ª msMVK 

‡dvb: 02588809067 

‡gvevBj: 01718-409544 

B-‡gBj: rangpur@ais.gov.bd 

2.2) `vßwiK †mev 

µ: 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq 

KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevi g~j¨ Ges cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb b¤̂i I B-‡gBj) 

1 2 3 4 5 6 7 

01 evsjv‡`k †eZv‡ii K…wl 

welqK Abyôv‡bi 

wk‡ivbvg I K_K wba©viY 

• Pvwn`vi wfwË‡Z ms¯’v †_‡K ZvwjKv 

cÖvwß 

 

webvg~j¨ -wba©vi‡Yi ci 2 Kg©w`em 

bvg: †mL wRqvDi ingvb 

c`we: †UKwbK¨vj cvwU©wm‡c›U 

‡gvevBj: 01716-788755 
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• ‰ÎgvwmK cÖvwšÍK mfvi gva¨‡g 

ZvwjKv wba©viY 

• evsjv‡`k †eZv‡ii Kv‡Q ZvwjKv 

†cÖiY 

B-‡gBj: rangpur@ais.gov.bd 

02 K…wl welqK wfwWI wPÎ 

Ges wjd‡jU, †dvìvi, 

eyK‡jU ˆZwi I cÖ`k©b 

• GwcGi Pzw³ Abyhvqx/cÖ‡qvRb 

Abymv‡i ˆZwi Kiv nq 

Av‡e`bcÎ 

webvg~j¨  -Pvwn`v c‡Î D‡jøwLZ mgq 

bvg: ‡gvt kwdKzj Bmjvg 

c`we: K…wl Z_¨ †K›`ª msMVK 

‡dvb: 02588809067 

‡gvevBj: 01718-409544 

B-‡gBj: rangpur@ais.gov.bd 

03 AvBwmwU j¨ve/Kbdv‡iÝ 

iæg 

• wewfbœ ms¯’v †_‡K Pvwn`v cÖvwß 

• Af¨šÍixY cÖwkÿY cÖ`vb 

Av‡e`bcÎ 

miKvi wba©vwiZ bxwZgvjv Abyhvqx 

-Av‡e`bcÎ cÖvwßi ci 5 

Kg©w`em 

bvg: ‡gvt kwdKzj Bmjvg 

c`we: K…wl Z_¨ †K›`ª msMVK 

‡dvb: 02588809067 

‡gvevBj: 01718-409544 

B-‡gBj: rangpur@ais.gov.bd 

2.30 Af¨šÍixY †mev 

µ: 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`we, †dvb b¤̂i I B-‡gBj) 

1 2 3 4 5 6 7 

01 wPwKrmv mvnvh¨ • Av‡e`bcÎ cÖvwß 

• gÄywicÎ Rvix 

Av‡e`bcÎ I mswkøó KvMRcÎ 

webvg~j¨ 

3 w`b bvg: mygb P›`ª eg©b 

c`we: K¨vwkqvi Kvg GKvD‡›U›U 

‡dvb: 02588809067 

B-‡gBj: rangpur@ais.gov.bd 

02 wRwcGd, M„n wbg©vY, 

Mvwo I Ab¨vb¨ FY 

• Av‡e`bcÎ cÖvwß 

• gÄywicÎ Rvix 

-GKvDÝ w¯øcmn Av‡e`b 

-Rwgi `wjjmn Av‡e`b 

-bbRywWwmqvj ÷¨v‡¤ú gyP‡jKvmn 

Av‡e`b 

webvg~j¨ 

3 w`b bvg: mygb P›`ª eg©b 

c`we: K¨vwkqvi Kvg GKvD‡›U›U 

‡dvb: 02588809067 

B-‡gBj: rangpur@ais.gov.bd 

03 Awdm miÄvg I mvgMÖx 

µq 

• ‡UÛvi, †Kv‡Ukb I 

fvDPv‡ii wecix‡Z wej 

`vwLj 

• gÄywicÎ Rvix 

• ‡P‡Ki gva¨‡g wej cÖ`vb 

-wcwcAvi 2008 Abyhvqx mswkøó 

KvMRcÎ 
-wba©vwiZ †UÛvi wd 

-wnmve iÿY Awdm n‡Z 

†P‡Ki gva¨‡g 

15 w`b bvg: mygb P›`ª eg©b 

c`we: K¨vwkqvi Kvg GKvD‡›U›U 

‡dvb: 02588809067 

B-‡gBj: rangpur@ais.gov.bd 

04 AwR©Z QzwU, kÖvwšÍ 

we‡bv`b QzwU 

• Av‡e`bcÎ cÖvwß 

• cÎ Rvix 

-QzwUi cÖvc¨Zvi cÖZ¨qbmn 

Av‡e`b (GwR Awdm I cÖkvmb 

kvLv) 

webvg~j¨ 

5 w`b bvg: mygb P›`ª eg©b 

c`we: K¨vwkqvi Kvg GKvD‡›U›U 

‡dvb: 02588809067 

B-‡gBj: rangpur@ais.gov.bd 
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05 wcAviGj gÄyi I QzwU 

bM`vqb 

• wcAviGj-Gi Kgc‡ÿ 3 

gvm c~‡e© Av‡e`b  

•  Av‡`k Rvix 

-bb-‡M‡R‡UW Kg©Pvix‡`i †ÿ‡Î 

mvwf©m eyK/ †M‡R‡UW Kg©Pvix‡`i 

†ÿ‡Î PvKzwii weeiYx- 1 Kwc 

-QzwUi cÖvc¨Zvi wnmve- 1 Kwc 

-wcAviGj gÄywii Rb¨ 12 (ev‡iv) 

gvm QzwU cvIbv Avek¨K 

-Aemi-DËi-QzwUi AwZwi³ QzwU 

cvIbv _vK‡j me©vwaK 18 gvm 

bM`vqb 

webvg~j¨ 

10 w`b bvg: mygb P›`ª eg©b 

c`we: K¨vwkqvi Kvg GKvD‡›U›U 

‡dvb: 02588809067 

B-‡gBj: rangpur@ais.gov.bd 

06 ‡cbkb msµvšÍ • ‡cbkb mg‡qi 1 gvm 

c~‡e© Av‡e`b 

• Av‡`k Rvix 

-bb-‡M‡R‡UW Kg©Pvix‡`i †ÿ‡Î 

mvwf©m eyK/ †M‡R‡UW Kg©Pvix‡`i 

†ÿ‡Î PvKzwii weeiYx- 1 Kwc 

-wcAviGj gÄywii Av‡`k- 1 Kwc 

-cÖZ¨vwkZ †kl ‡eZb mb`- 1 Kwc 

-wba©vwiZ †cbkb Av‡e`b dig 

2.1 (ms‡hvRbx-4) -1 Kwc 

-cvm‡cvU© mvBR mZ¨vwqZ Qwe- 4 

Kwc 

-cÖvc¨ †cbk‡bi DËivwaKvix 

†NvlYvcÎ (ms‡hvRbxq-2) – 3 Kwc 

-bgybv ¯^vÿi I nv‡Zi cvuP 

Av½y‡ji Qvc (ms‡hvRbx-6)- 3 

Kwc 

-bv-`vex mb`cÎ (ms‡hvRbx-8)- 

1 Kwc 

-‡cbkb gÄywi Av‡`k- 1 Kwc 

-mZ¨vwqZ Gm Gm wm mvwU©wd‡KU- 

1 Kwc 

-`vwqZ¡ n¯ÍvšÍ‡ii Kwc- 1 Kwc 

-miKvwi evmvq emevm bv Kivi 

cÖZ¨qbcÎ 

-AvbyMZ¨ mb`cÎ- 1 Kwc 

-bvMwiKZ¡ mb`cÎ-1 Kwc 

-A½xKvi bvgv-1 Kwc 

-AwWU cÖZ¨qb cÎ- 1 Kwc 

webvg~j¨ 

10 w`b bvg: mygb P›`ª eg©b 

c`we: K¨vwkqvi Kvg GKvD‡›U›U 

‡dvb: 02588809067 

B-‡gBj: rangpur@ais.gov.bd 

3) Awf‡hvM e¨e ’̄vcbv c×wZ (GRS) 

‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi mv‡_ †hvMv‡hvM Kiæb| wZwb mgvavb w`‡Z e¨_© n‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

mailto:rangpur@ais.gov.bd
mailto:rangpur@ais.gov.bd


µwgK bs KLb †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 

1 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j Awf‡hvM wb®úwË Kg©KZ©v 

‡gvt kvnv`r †nv‡mb 

AvÂwjK †eZvi K…wl Awdmvi 

K…wl Z_¨ mvwf©m, AvÂwjK Kvh©vjq 

jvjevM, iscyi| 

‡dvb: 02588809067 

‡gvevBj: 01712-626296 

B-‡gBj: rangpur@ais.gov.bd 

30 Kvh©w`em 

2 Awf‡hvM wb®úwË Kg©KZ©v wbw ©̀ó mg‡q 

mgvavb w`‡Z bv cvi‡j  

Avwcj Kg©KZ©v 

cwiPvjK 

K…wl Z_¨ mvwf©m, dvg©‡MU, Lvgvievwo, 

XvKv-1215| 

‡dvb: 

B-‡gBj:  

20 Kvh©w`em 

3 Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z 

bv cvi‡j 

mwPe/wmwbqi mwPe 

K…wl gš¿Yvjq 

evsjv‡`k mwPevjq, XvKv 

‡dvb: 9540100 

B-‡gBj: secreary@moa.gov.bd 

 

4) Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

µwgK bs cÖwZkÖæZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

01 ¯^qsm¤ú~Y© Av‡e`b Rgv cÖ`vb| 

02 h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv| 

03 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv| 

04 `vßwiK ‡mevi †ÿ‡Î `ß‡ii AMÖvqY cÎ/cÖ¯Íve| 

05 Av‡e`bc‡Î †dvb b¤̂i I B‡gBj b¤̂i D‡jøL Kiv| 
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