
               MYcÖRvZš¿x evsjv‡`k miKvi 

                         Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj,nvwKgcyi, w`bvRcyi| 

                              ‡mev cÖ`vb cÖwZkÖæwZ(Citizen’s Charter) 

1.wfkb I wgkb 
wfkbt mK‡ji Rb¨ wbivc`,chv©ß I gvbm¤§Z cÖvwYR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb| 

wgkbt cÖvwY¯^v¯’¨ †mev cÖ`vb,cÖvwYm¤ú` Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖ vwYR Avwg‡li Pvwn`vcyiY|  

2. cÖwZkÖæwZ †mev mg~n 
µ. 
bs 

‡mevi bvg ‡mev cÖ`v‡bi 
m‡ev©”P mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ /Av‡e`b 
dig cÖvwZ¯’vcb 

‡mevg~j¨ Ges 
cwi‡kva c×wZ 

kvLvi bvgmn `vwqZ¡cÖvß 
Kg©KZv©(Kg©KZv©i c`ex, Awdwmqvj 

†Uwj‡dvb I B‡gBj 

Ea©Zb Kg©KZv© (Kg©KZv©ic`ex, 
Awdwmqvj †Uwj‡dvb I B‡gBj 

1 Mevw`cï-cvwLi 
wPwKrmv cÖ`vb 

1 NÈv 35 
wgwbU,Mvfx 

wjwLZ/‡gŠwLK Av‡e`b Dc‡Rjv cÖvwYm¤ú` ß̀i I 
†f‡Uwibvwi nvmcvZvj 

wd«/miKvi wbav©wiZ 
g~‡j¨(Awdm mg‡qi 

ci) 

Mevw`cï cvwLi wPwKrmv 
 wf.Gm 

Dc‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj-01324289104 
Email:ulohakimpur1@gmail.com 

2 Mevw`cïi 
K…wÎg cÖRbb 

Mig nIqvi 
12-18 NÈvi 
g‡a  ̈

‡gŠwLK Av‡e`b  K…wÎg cÖRbb Dc‡K› ª̀ I G.AvB 
c‡q›U 

miKvi wbav©wiZ g~‡j¨ 
wngvwqZ 

wm‡gb=30/- 
Zij wm‡gb=15/- 

K…wÎg cÖRbb kvLv 
DcmnKvix cÖvwYm¤ú` Kg©KZv© 
(Gd.G/G.AvB) 
01717067036 

Dc‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj-01324289104 
Email:ulohakimpur1@gmail.com 

3 Mevw`cïi 
wUKv`vb 

wUKv cÖvwß 
mv‡c‡ÿ 2-7 
w`b 

wjwLZ/‡gŠwLK Av‡e`b Dc‡Rjv cÖvwYm¤ú` ß̀i I 
†f‡Uwibvwi nvmcvZvj,BDwbqb 
Kj¨vb †K› ª̀,Av‡qvwRZ 
f¨vKwmb K¨v¤ú †mev w`em 
Av‡qvRb 

miKvi wbav©wiZ wd 
cÖ`vb 

mv‡c‡ÿ(cÖ`wk©Z g~j¨ 
ZvwjKv) 

m¤úªmviY kvLv 
DcmnKvix cÖvwYm¤ú` Kg©KZv© 
01717067036,01730966768 

Dc‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj-01324289104 
Email:ulohakimpur1@gmail.com 

4 nvum-gyiMxi 
wUKv`vb 

wUKv cÖvwß 
mv‡c‡ÿ 1-7 
w`b 

wjwLZ/‡gŠwLK Av‡e`b Dc‡Rjv cÖvwYm¤ú` ß̀i I 
†f‡Uwibvwi nvmcvZvj, BDwbqb 
Kj¨vb †K› ª̀,Av‡qvwRZ 
f¨vKwmb K¨v¤ú †mev w`em 
Av‡qvRb 

miKvi wbav©wiZ wd 
cÖ`vb 

mv‡c‡ÿ(cÖ`wk©Z g~j¨ 
ZvwjKv) 

m¤úªmviY kvLv 
DcmnKvix cÖvwYm¤ú` Kg©KZv© 
01717067036,01730966768 

Dc‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj-01324289104 
Email:ulohakimpur1@gmail.com 

5 K…lK/Lvgvix 
cÖwkÿY 

1-3 w`b cÖwkÿY Kvh©µg †bvwUk, 
wjwLZ/‡gŠwLK Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` ß̀i I 
†f‡Uwibvwi nvmcvZvj,Dc‡Rjv 
I †Rjv Z_¨ evZvqb 

webvg~‡j¨  m¤úªmviY kvLv 
DcmnKvix cÖvwYm¤ú` Kg©KZv© 
01717067036,01730966768 

Dc‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj-01324289104 
Email:ulohakimpur1@gmail.com 

6 ÿz ª̀FY weZib cÖvwß mv‡c‡ÿ 
15 w`b 

wjwLZ Av‡e`b c¨v‡KR 
wfwËK mvnvh¨ Avq-
e¨‡qi cÖv°jb 

Dc‡Rjv cÖvwYm¤ú` ß̀i I 
†f‡Uwibvwi nvmcvZvj, 
Dc‡Rjv I †Rjv Z_¨ evZvqb 

webvg~‡j¨  m¤úªmviY kvLv 
DcmnKvix cÖvwYm¤ú` Kg©KZv© 
01717067036,01730966768 

Dc‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj-01324289104 
Email:ulohakimpur1@gmail.com 

7 ~̀‡hv©MKvjxb 
mg‡q Riæix 
†mev cÖ`vb 

cÖvwß mv‡c‡ÿ 
1-7w`b 

~̀‡h©vM Avµv‡šÍi 
ZvwjKvi wfwË‡Z 

~̀‡hv©M AvµvšÍ GjvKv, Dc‡Rjv 
cÖvwYm¤ú` `ßi I †f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨  m¤úªmviY kvLv 
DcmnKvix cÖvwYm¤ú` Kg©KZv© 
01717067036,01730966768 

Dc‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj-01324289104 
Email:ulohakimpur1@gmail.com 

8 c~Yev©mb I 
DcKiY 
mnvqZv cÖ`vb 

eQ‡ii mKj 
~̀‡h©vMKvjxb 

mg‡q(1-
3w`b) 

jwLZ/‡gŠwLK Av‡e`b 
¯’vbxq miKvi cÖYxZ 
~̀‡hv©‡M ÿwZMÖ¯’ e¨vw³i 

AMÖvwaKvi ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` ß̀i I 
†f‡Uwibvwi nvmcvZvj 

webvg~‡j¨  m¤úªmviY kvLv 
DcmnKvix cÖvwYm¤ú` Kg©KZv© 
01717067036,01730966768 

Dc‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj-01324289104 
Email:ulohakimpur1@gmail.com 

9 ÿwZc~iY cÖ`vb 30 w`b wjwLZ Av‡e`b 
gnvcwiPvj‡Ki cÖÁvcb 
ÿwZc~i‡Yi c~iYK…Z 
dig 

Dc‡Rjv cÖvwYm¤ú` ß̀i I 
†f‡Uwibvwi nvmcvZvj, 
Dc‡Rjv I †Rjv Z_¨ evZvqb 

webvg~‡j¨  m¤úªmviY kvLv 
DcmnKvix cÖvwYm¤ú` Kg©KZv© 
01717067036,01730966768 

Dc‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj01324289104 
Email:ulohakimpur1@gmail.com 

10 DbœZ Rv‡Zi 
Nv‡mi 
KvwUs/exR 
weZib 

gRy` mv‡c‡ÿ 
1 w`b 

wjwLZ/‡gŠwLK Av‡e`b ms‡hvM Nvm Pvlx,Dc‡Rjv 
cÖvwYm¤ú` `ßi I †f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨  m¤úªmviY kvLv 
DcmnKvix cÖvwYm¤ú` Kg©KZv© 
01717067036,01730966768 

Dc‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj-01324289104 
Email:ulohakimpur1@gmail.com 

11 Rbmvavi‡bi 
Awf‡hvM MÖnY 
I wbwðZKiY 

3 w`‡bi g‡a  ̈ wjwLZ/‡gŠwLK Av‡e`b 
Ges mshy³ cÖgvb 
WKz‡g›U 

Dc‡Rjv cÖvwYm¤ú` ß̀i I 
†f‡Uwibvwi nvmcvZvj 

webvg~‡j¨  m¤úªmviY kvLv 
DcmnKvix cÖvwYm¤ú` Kg©KZv© 
01717067036,01730966768 

Dc‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj-01324289104 
Email:ulohakimpur1@gmail.com 

3.Avcbvi Kv‡Q Avgv‡`i cÖZ¨vmv 
 

µwgK bs cÖwZkÖæwZ/Kvw•LZ †mev cÖvwß j‡ÿ¨ KiYxq 
1 mqsm¤úY© Av‡e`b RgvcÖ`vb 
2 h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv 
3 mvÿv‡Zi Rb¨ wbav©wiZ mg‡qi c~‡e©B Dcw̄ ’Z _vKv  
4 ‡mev MÖn‡Y •ah©¨ I k„•Ljv eRvq ivLv 

4.Awf‡hvM cÖwZKvi e¨e¯’vcbv(GRS) 

‡mev cÖvwß‡Z AmšÍó n‡j `vwqZ¡cÖvß Kg©KZv©i mv‡_ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb bv cvIqv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 
µwgK bs KLb †hvMv‡hvM Ki‡eb Kvi mv‡_ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 

01 `vwqZ¡cÖvß Kg©KZv© mgvavY w`‡Z bv cvi‡j ‡Rjv cÖvwYm¤ú` Kg©KZv© ‡Rjv cÖvwYm¤ú` Kg©KZv©, 
†RjvcÖvwYm¤ú` `ßi 
‡dvb-053163304 
e-mail:dlo.dinajpur@yahoo.com 

03(wZb)gvm 

02 Awf‡hvM wb ú̄wË Kg©KZv© mgvavb bv w`‡Z 
cvi‡j 

cwiPvjK, wefvMxq cÖvwYm¤ú` `ßi cwiPvjK, wefvMxq cÖvwYm¤ú` `ßi 
‡dvb-052151431 
e-mail:dddlsrangpur@yahoo.com 

01(GK) gvm 

          ev Í̄evq‡bt Dc‡Rjv cÖwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj, nvwKgcyi, w`bvRcyi| 


