
MYcÖRvZš¿x evsjv‡`k miKvi 

  Dc‡Rjv cÖvwYm¤ú` `ßi 

cve©Zxcyi,w`bvRcyi| 

E-mail: uloparbatipur.dls@gmail.com 
 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen´Charter) 
1. wfkb I wgkb 

wfkb t mK‡ji Rb¨ wbivc`,ch©vß I gvb m¤§Z cÖvwYR Avwgl mieivn| 

wgkb t cÖvwYm¤ú‡`i Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY| 

      2.   cÖwZkÖæZ †mevmg~n t 

      2.1 bvMwiK †mev t 

 

1 2 3 4 5 6 7 8 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ 

Av‡e`b dig 

cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

c`we, iæg b¤î, †Rjv/Dc‡Rjvi 

†KvWmn Awdwmqvj †Uwj‡dvb I 

B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, 

iæg b¤î, 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

1 Mevw`cï I nvum gyiMxi wPwKrmv 

cÖ̀ vb 

Awdm 

PjvKvjxb mg‡q 

- - webvg~‡j¨ BDGjI/ wfGm 

‡Uwj‡dvb : 05334-74318 

 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 

2 Mevw`cï I nvum gyiMxi 

msµvgK †ivM cÖwZ‡iv‡a wUKv 

cÖ`vb Kvh©µg| 

Awdm 

PjvKvjxb mg‡q 

 - miKvi wba©vwiZ 

wd mv‡c‡ÿ 

`vwqZ¡cÖvß BDGjG/ wfGdG 

 

Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 
3 DbœZ c×wZ‡Z Mevw`cï I nuvm-

gyiwM cvjb I jvMmB cÖhyw³ 

m¤úwK©Z civgk©|  

ZvrÿwYK -  webvg~‡j¨ Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 

4 Rbmvavi‡Yi Afve Awf‡hvM 

MÖnY Ges mgvav‡bi e¨e¯’v 

Kiv| 

1-3 w`b - - webvg~‡j¨ Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 

5 evwbwR¨Kfv‡e Mevw`cï I nuvm-

gyiwMi Lvgvi cwiPvjbvi Rb¨ 

wbeÜb cÖ`vb,wdWwgj, cïLv`¨ 

we‡µZvi wbeÜb cÖ`vb, 

Mevw`cïi gvs‡mi Rb¨ RevB 

Kivi ci mvwU©wd‡KU/ Dchy³Zv 

wbwðZKiY| 

1-15 w`b - Dc†Rjv 

cÖvwYm¤ú` `ßi 

weivgcyi, 

w`bvRcyi 

 

wba©vwiZ wd 

mv‡c‡ÿ 

Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 

6 Mevw`cïi RvZ Dbœq‡b K…wÎg 

cÖRbb Kvh©µg| 

Awdm 

PjvKvjxb mg‡q 

- - miKvi wba©vwiZ 

g~j¨ cwi‡kva 

mv‡c‡ÿ 

`vwqZ¡cÖvß GdG (GAvB) 

 

Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 
7 Lvgvi / K…wÎg cÖRbb c‡q›U 

cwi`k©Y Ges K…wÎg cÖRbb 

wel‡q civgk© cÖ`vb| 

ZvrÿwbK - - webvg~‡j¨ Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 
8 Mevw`cï I nuvm-gyiwMi Lvgvi 

¯’vc‡b RbMY‡K DØy×Ki‡Yi 

j‡ÿ cÖ`k©Yxi Av‡qvRb Kiv| 

eivÏ mv‡cÿ - - webvg~‡j¨ Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 

9 `y‡hv©MKvjxb mgq Riæix †mev 

cÖ`vb  

`y‡hv©MKvjxb 

mgq 1-7 w`b 

- - webvg~‡j¨ Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 
10 K…lK/ Lvgvix ch©v‡q nvum-gyiMx 

Ges Mevw`cï cvjb welqK 

cÖwkÿY cÖ`vb| 

eivÏ mv‡cÿ - - webvg~‡j¨ Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 
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2.2 `vßwiK †mevt  

 

1 2 3 4 5 6 7 8 

µwgK bs ‡mevi bvg ‡mev cÖ`v‡b  

m‡e©v”P 

mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva 

c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

c`we, iæg b¤^i, †Rjv/Dc‡Rjvi 

†KvWmn Awdwmqvj †Uwj‡dvb I 

B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`we,  

iæg b¤^i, 

†Rjv/Dc‡Rjvi †KvWmn 

Awdwmqvj †Uwj‡dvb I B-‡gBj 

1 wewfbœ `ß‡i cÖvwYm¤ú` 

welqK Z_¨vw` wewbgq| 

1-3 w`b  - webvg~‡j¨ Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 
2 cyi¯‹vi cÖ`v‡b 

g‡bvbqb `vb I 

KwgwUi mfvq 

†hvM`vb| 

- Av‡e`bcÎ ‡Rjv cÖvwYm¤ú` 

`ßi, w`bvRcyi 

webvg~‡j¨ Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 

3 FY cÖvwß‡Z mnvqZv| - Av‡e`bcÎ - webvg~‡j¨ Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 

 

2.3 Af¨šÍixY †mev t 

 

1 2 3 4 5 6 7 8 

µwgK bs ‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ / 

Av‡e`b dig 

cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi c`we, iæg b¤^i, 

†Rjv/Dc‡Rjvi †KvWmn 

Awdwmqvj †Uwj‡dvb I B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`we,  

iæg b¤^i, 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

1 Kg©KZ©v I 

Kg©Pvix‡`i k~b¨ 

c‡`i msL¨v 

cÖYqb| 

1-3 w`b - - webvg~‡j¨ Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 

2 QzwUi cÖ¯Íve, †ÿÎ 

we‡k‡l Aby‡gv`b, 

wRwcGd, eivÏ 

cÖ`vb| 

wewa 

†gvZv‡eK 

Av‡e`bcÎ ‡Rjv 

cÖvwYm¤ú` 

`ßi, 

w`bvRcyi 

webvg~‡j¨ Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 
3 17-20 †Mª‡Wi 

Kg©Pvix‡`i 

wc.Avi.Gj Ges 

†cbkb gÄyix 

cÖ`vb| 

wewa 

†gvZv‡eK 

Av‡e`bcÎ ‡Rjv 

cÖvwYm¤ú` 

`ßi, 

w`bvRcyi 

webvg~‡j¨ Dc†Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi, w`bvRcyi 

‡Uwj‡dvb : 05334-74318 

uloparbatipur.dls@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v 

w`bvRcyi 

‡Uwj‡dvb : 0531-63304 

dlo.dinajpur@yahoo.com 

 

 

              

(Wvt †gvt gvndzRvi ingvb) 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

cve©Zxcyi,w`bvRcyi| 

‡gvevBj bs-01712286094 

 

 

 

c„ôv-2 
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