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bvMwiK mb` (Citizen Charter) 
Rb¯^v¯’¨ cÖ‡KŠkj Awa`ßi, w`bvRcyi wefvM, w`bvRcyi Gi AvIZvq cjøx I †cŠimfv GjvKvi `ßixq †mev mg~n t 

µt 

bs 

‡mevmg~n / ‡mevi gvb †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ I cÖvwß ’̄vb ‡mevg~j¨ Ges cwi‡kva c×wZ ‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡ cÖvß Kg©KZ©v 

1 wbivc` cvwbi Drm ’̄vcb I AeKvVv‡gv wbg©vY (cjøx GjvKvq), 

wbivc` cvwbi Drm ’̄vcb I AeKvVv‡gv wbg©vY (kni GjvKvq) 

gvbbxq msm` m`m¨/Dc‡Rjv 

(WATSAN) KwgwU KZ…©K 

Aby‡gvw`Z ZvwjKv Abyhvqx mnvqK 

Puv`v wbw ©̀ó cwigvb miKvwi 

†KvlvMv‡i A-Challan Gi gva¨‡g 

Rgv cÖ`vb mv‡c‡ÿ †mev cÖ`vb Kiv 

nq| G‡ÿ‡Î miKvwi µq bxwZ 

AbymiY Kiv nq| 

†mev MÖnYKvixi Av‡e`b cÖvwß ’̄vb: 

`ßixq I‡qemvBU/Awa`ßixq 

mswkøó Dc‡Rjv Kvh©vjq| 

AMfxi bjK~c (6bs cv¤úhy³)-1500/- 

Mfxi bjK~c (6bs cv¤úhy³)-7000/- 

Zviv AMfxi bjK~c-2500/- 

Zviv Mfxi bjK~c-7000/- 

cÛ m¨vÛ wdëvi-4500/- 

GmGmwU/wfGmGmwU-2500/- 

cwi‡kva c×wZ- A-Challan Gi gva¨‡g| 

A_© ermi wbe©vnx cÖ‡KŠkjx Ges mswkøó 

Dc‡Rjvi mnKvix 

cÖ‡KŠkjx/Dc-mnKvix 

cÖ‡KŠkjx| 

2 cvBc jvB‡bi gva¨‡g cvwb mieivn cvBc jvBb ’̄vc‡bi ci †mev MÖnY 

Ki‡Z B”QzK bvMwiK KZ©„K mswkøó 

wmwU K‡c©v‡ikb/‡cŠimfv/Dc‡Rjv 

cwil`/BDwbqb cwil`/cwiPvjbv 

KwgwUi wbKU M„n ms‡hv‡Mi Rb¨ 

Av‡e`b `vwLj|  

‡mev MÖnYKvixi Av‡e`b|  M„n ms‡hv‡Mi Rb¨ mswkøó wmwU 

K‡c©v‡ikb/‡cŠimfv/Dc‡Rjv cwil`/BDwbqb 

cwil`/cwiPvjbv KwgwU KZ…©K wd cÖ`vb| 

03 (wZb) gvm M„n ms‡hv‡Mi Rb¨ mswkøó wmwU 

K‡c©v‡ikb/‡cŠimfv/Dc‡Rjv 

cwil`/BDwbqb 

cwil`/cwiPvjbv KwgwUi 

mfvcwZ| 

3 m¨vwb‡Ukb †mev mywbw`©ó cÖK‡í ms ’̄vcb _vKv 

mv‡c‡ÿ nZ`wi ª̀ Rb‡Mvwô KZ…©K 

j¨vwUªb ’̄vc‡bi Av‡e`b| 

BDwbqb/Dc‡Rjv (WATSAN) 

KwgwUi wbKU `vwLj| 

WATSAN KwgwU KZ…©K miKvwi 

eivÏ| 

†mev MÖnYKvixi Av‡e`b  

cÖvwß ’̄vb: mswkøó Dc‡Rjv/BDwbqb 

cwil`| 

miKvi KZ…©K wba©vwiZ g~‡j¨| A_© ermi wbe©vnx cÖ‡KŠkjx Ges mswkøó 

Dc‡Rjvi mnKvix 

cÖ‡KŠkjx/Dc-mnKvix 

cÖ‡KŠkjx| 

4 KwgDwbwU j v̈wUªb ’̄vcb| eivÏ mv‡c‡ÿ †cŠimfv/BDwbqb 

cwil‡`i (WATSAN) KwgwUi 

gva¨‡g cÖvß ZvwjKv †gvZv‡eK 

nZ`wi ª̀‡`i gv‡S m¨vwb‡Ukb 

mvgMÖx webvg~‡j¨ weZiY/Aby‡gvw`Z 

ZvwjKv †gvZv‡eK KwgDwbwU j¨vwUªb 

’̄vcb| 

‡cŠimfv/BDwbqb cwil‡`i gva¨‡g 

cÖvß ZvwjKv †gvZv‡eK| 

- A_© eQi mswkøó Dc‡Rjvi mnKvix 

cÖ‡KŠkjx/Dc-mnKvix 

cÖ‡KŠkjx| 

5 cvwbi ¸YMZgvb cixÿv ‡mev MÖn‡Y B”QzK bvMwiK miKvi 

KZ…©K wba©vwiZ wd A-Challan Gi 

gva¨‡g miKvwi †KvlvMv‡i Rgv mn 

mswkøó AvÂwjK cvwb cixÿvMv‡i 

Av‡e`b| wba©vwiZ wd mn Av‡e`b 

cÖvwßi ci AvÂwjK cixÿvMv‡i 

`vwqZ¡cÖvß Kg©KZ©v cvwb 

cixÿvKi‡Y e¨e ’̄v MÖn‡Y wba©vwiZ 

mg‡qi g‡a¨ †mev MÖnY Kvixi wbKU 

†cÖiY|  

cÖvwß ’̄vb: ’̄vbxq Rb¯̂v ’̄¨ cÖ‡KŠkj 

Awa`ßi Gi AvÂwjK cvwb 

cixÿvMvi| 

miKvi KZ…©K wba©vwiZ g~‡j¨| 10 (`k) Kg©w`em mswkøó AvÂwjK cvwb cixÿvMv‡i 

`vwqZ¡ cÖvß Kg©KZ©v| 

6 cvwb mieivn I m¨vwb‡Ukb msµvšÍ Z_¨‡mev| cvwb mieivn I m¨vwb‡Ukb welqK 

Z‡_¨i Rb¨ †Rjvi `vwqZ¡ cÖvß 

Kg©KZ©vi wbKU Z_¨ cÖ`v‡bi 

Av‡e`b| mswkøó Kg©KZ©v KZ…©K 

mswkøó wefvMxq / †Rjv / Dc‡Rjv 

Kvh©vjq| 

miKvi KZ…©K wba©vwiZ g~‡j¨| 07 (mvZ) Kg©w`em mswkøó Kvh©vj‡qi `vwqZ¡ cÖvß 

Kg©KZ©v| 
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Z_¨ cÖ`vb|  

µt 

bs 

‡mevmg~n / ‡mevi gvb †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ I cÖvwß ’̄vb ‡mevg~j¨ Ges cwi‡kva c×wZ ‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡ cÖvß Kg©KZ©v 

7 DØy×KiY  mswkøó RbmvaviY‡K wbivc` cvwb, 

¯̂v ’̄¨ m¤§Z cvqLvbvi e¨envi I 

GbfvqiY‡g›Uvj m¨vwb‡Ukb msµvšÍ 

¯̂v ’̄¨ wewa cvjb m¤ú‡K© RbMY‡K 

DØy×KiY|  

- webvg~‡j¨  evrmwiK Kg©cwiKíbv 

Abyhvqx| 

mswkøó Dc‡Rjv mnKvix 

cÖ‡KŠkjx / Dc-mnKvix 

cÖ‡KŠkjx / bjK~c †gKvwbK| 

8 miKvwi bjK~c mg~‡ni ZË¡veavqKMY‡K cÖwkÿY cÖ`vb I †iÄ 

mieivn| 

bjK~c ’̄vcb KvR mgvwßi ci 

miKvwi bjK~c mg~‡ni 

ZË¡veavqKMY‡K bjK~c †givgZ 

m¤ú‡K© cÖwkÿY cÖ`vb I eivÏ 

mv‡c‡ÿ †iÄ mieivn| 

- bjK~c ’̄vcb KvR mgvwßi ci 28 (AvUvk) Kg© 

w`e‡mi g‡a¨ cÖwkÿY cÖ`vb I eivÏ mv‡c‡ÿ c ÖwkÿY 

cÖ`vb cÖwkÿ‡Yi mv‡_ mv‡_ †iÄ mieivn| 

cÖK‡íi eivÏ 

mv‡c‡ÿ| 

mswkøó Dc‡Rjv mnKvix 

cÖ‡KŠkjx / Dc-mnKvix 

cÖ‡KŠkjx|  

9 KvwiMix mnvqZv  evsjv‡`k cjøx GjvKvq BDwbqb 

cwil` I ‡cŠi GjvKvq †cŠimfv 

mg~‡ni Pvwn`v Pvwn`v †cÖwÿ‡Z 

wbivc` cvwb mieivn I m¨vwb‡Ukb 

AeKvVv‡gv wbg©v‡Y KvwiMwi mnvqZv 

cÖ`vb Kiv n‡q _v‡K| GQvovI 

mKj miKvwi †e-miKvwi cÖwZôvb 

Ges Rbmvavi‡Yi Av‡e`‡bi 

†cÖwÿ‡Z wbivc` cvwb mieivn I 

m¨vwb‡Ukb AeKvVv‡gv wbgv©‡Y 

mnvqZv cÖ`vb Kiv nq| 

- webvg~‡j¨ 07 (mvZ) Kg©w`em mswkøó ‡Rjvi wbe©vnx cÖ‡KŠkjx / 

Dc‡Rjvi mnKvix 

cÖ‡KŠkjx/Dc-mnKvix 

cÖ‡KŠkjx| 

10 cÖvK…wZK ~̀‡h©vM I ~̀‡h©vM cieZ©xKvjxb †mev cÖvK…wZK ~̀‡h©vM I ~̀‡h©vM 

cieZ©xKvjxb mg‡q mswkøó †Rjv I 

Dc‡Rjv ch©v‡qi `vwqZ¡ cÖvß 

Kg©KZ©v KZ…©K ZvrÿwYKfv‡e 

ÿqRwbZ weeiY I KiYxq wel‡q 

cÖavb Kvh©vj‡qi fvÛvi I mv‡K©j‡K 

AewnZKiY| GQvov eivÏ cÖvwß 

mv‡c‡ÿ wewfbœ DcKiY †hgb, 

wbivc` cvwb, cvwb weï×KiY 

U¨ve‡jU, bjK~c DPz Ki‡Yi Rb¨ 

wbcj cvBc, bjK~‡ci LyPiv 

hš¿vsk, wis- ø̄¨ve webvg~‡j¨ weZiY 

Kiv nq|    

mswkøó wefvMxq / †Rjv / Dc‡Rjv 

Kvh©vjq| 

webvg~‡j¨ ZvrÿwYK mswkøó Kvh©vj‡qi `vwqZ¡cÖvß 

Kg©KZ©v| 

 


