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Imey ¢ 1b ciZ=fe (Citizen’s Charter)

I Sz GjKvi tRli ZwjKig big
cKik (ciZeQi 2 Ribgui ZwiiL Lmov
Ges 31 Ribqui ZuiiL Povs tHi
ZujKv cKik) |

3| BDic tPavig'ib/igqi/KiDiYji/c_g tkiYi KgKzZy
KZK ¢ E cZ'gbcT

4] 1cSiKi ik /4PSK vix itkwewo Fiov ik

5] ve™"r/{Uigidvo/Mim 1efj i diUiKic (cthiR™ cwca)

6] emzrfWi “vjj/WictkU Kieb tik™/fig Dbgb Ki
cutbi ikt ™1 diUKic;

7] biStii Ade bKZ WKibig emeimiZ AiZiq
“Rbt™i Rizig ciiPgctTi diUiKic|

cul® vb: DctRjv/_vbvwbePb Aidm I msiké “Ri

byMiiK fmev:
L meigi- - tmey -
. - - — aj” Ges ciitkia s ngZewd
bs tmevi big tmev c vtbi cxiZ ciqiRbig KiIMRcl T cuR b oxiZ (" _eK) ¢ vtbi KgK2y
mggmigy
1 2 3 ) 4 5 6 7
1] |+hli ZujKig Ate™b cul¥/ Z_"msMini ci hPBAIS | 1] ibeUb dig-2 (ciYceK Rgi“wb)| lebigtj” Kgct= msiko
bzZb big AsFi® | DciRjvibeh Aidmii (tilRi=kb 2| RbtibeUb mb™ (SeTi3) 07 (mz) | _ovWSciR}y
Ardmvi)) Gii Abtgi™b mitcty msiko 3| 1c.B.m/tR.Gm.m/Gm.Gm.m ev mggitbi cix=i Kihi'em | wbewPb Ardmii
DciRjv ev _ibvibeb Aidm / b (cthiR™ c7e)
FHIR{=kb tKb™ 1beUb Kihpig madvb o e
I thi ZwjKig big cKik (ciZzeQi 2 4 vezy gv_ZV| RiZg _01« 'qu“ dilikic .
. . 5] g/ xi RvZxq ciiPgetli dibiKic (cthiR
Ribqui ZwiiL Lmov Ges 31 Ribqui )
Zuiik Povs thlim ZugKv cKik) | T p————— (
L),
8| caifee U /chiemist Uvs;
9] 1e™"r1iej (cthiR™ cta);
cui3 vb: DciRjv/_vbvibeiPh Ardm I msiké “Ri |
2[R ZwjKig big | Ade™b hiPBALS DciRjvibeiPb Ardmii |1] dig-13 G Ade™b (" kixti Dci Z nig Rgv c™b lebigtj” Kgct= msiko
0 (fiiRt=kb Ardmii) Gi Abigib KiiZ nie); 30 (iITk) | _WbW/EciRjy
mitcty AbjiBib TviSi Kihpug madib | 2] Rizig ciiPactTi diUiKic Kihiem | wbeiPb Ardmvi




3] |nivbiev bé e | cbtgi"Z Rizxg ciiPgcl ¢ b 1] wbawiZ ditg Afe™b 1] 1gevi: Kgct= msiko
Ab" tKib KyitY 2| RWi Kic id 200/-, FWU-30/- | 30 (ITk) | _Wov/SCiRjy
cbivg Riziq 3| Rizig criPgctli diUiKic 2| 2qei: Kini“em | 1bePb Aidmvi
ciiPgcT cul | 4] wd I FW Rgr vibi k™ id 300/-FU-45/-

3] 3qern:
cwiy vb: DciRjv/_vovibePb Aidm I msiko “Ri| 1d 400/-FW-60/-
ciitkia cxiZ:
tURvix Prjvb/ Ab-
JBb es1Ks
id Rgr vbi tKW:
1-0601-0001-1847
U Rgr vbi tTKW:
1-1133-0045-0311

4] |Riziq ciiPgctl | mstkvabthiM™ nij AbjBtb mstkvab 1] dig-2 G Aie™b 1] 1g ei: Kgct= msiko

(K) [1bR big (exsjv I mspus Kihpg modv™b I cu mécty |2 RbiibeUb mb™ (i) id 200/-, FW-30/- | 30 (1Tk) | _WovSCiRjy
BstiiR)/ Rbt ZwiL | mstkwaZ RiZxq ciiPgcl c™wb] 3] 1c.B.m/4R.Gm.m/Gm.Gm.m ev mggitbi ciria 2| 2qei: Kihi'em | wbewPb Admii
mstkvab| mb™ (cihiR” cee) id 300/-FW-45/-

. g 3| 3qevi:

41 s guRi=U KZK ¢ E Gl o 2001 -601-
5] ibeUibi ctei cimicwU/WiBrfs jvBimY/ibKwn big clitkia CXiZ:
/Ggic 1 imU/mwfm ein (cthiR™ cFe9) | 1URVi Prjib/ Ab-
6] «f ~AfSean Sty 7 e R gomge | b eI
gWRE=U KZK ¢ E GidiWrfW, wrsiar tufas #ifaer 1d Rgi vibi TKW:
aeife Resfeg 3 1 SR =T FiF gy | 1-0601-0001-1847
e TU R b tKW:
cviy vbt cwil’ vb: DciRjv/ vbv ibePb Aidm 1 msikd 1-1133-0045-0311
“Bi]

4] |Rvziq criPgsttl | mstkvab thiM" nij AbjBtb mstkvab 1] dig-2 G Aie™b

(L) |iczilgizii big mspuS Kihpg medv™b 1 cul mécty  |2] RbtibeUb mb™ (Srweties)

mstkva=|

mstkwaZ RiZiq criPqcT ieZiY|

3| 1c.Bum/tR.Gm.im/Gm.Gm.im ev mggbi cixs=
mb™ (cthiR" =Fta)
4| sfamarst gwRi=-U KZK ¢ E GidiWwrfw

5] ibeUthi ctei cimiciU/MiBrfs jiBimY/ibKn bigy
/Ggic 1 imU/mwfm ein (cthiR™ cFe9) |




6] ©rz-cicaw RiZig criPqetli diUiKic (cthiR”
),

7| rcZigizvi RiZxg ciiPactTi diUKic

8] icZv-giZii 7=t mettbi Ribi g Abhigr big |
RiZxq ciiPqctTi bai Dij<ceK Iquikib

mb™/cZ gbcT;

cvil_vbt DctRjv/_ibvibePb Ardm 1 msikd ~Bi |

4] |Rvziq criPgctl | AbjBtb ctqiRbrg Kihpg madv™b | 1] wbKwn bigy/ZvjKbigy (F=-swoe &)/ gZ° mb™ 1] 1g ei: Kgct= msiko
(M) | vgv xi big cil micty bzZb Rizig criPqeT (cthiR" c=rta) id 200/-, FW-30/- | 3 (k) _\bi/SCiRjv
mstkiab/msthiRb/ 1eZiY] 2] Tigd i RiZig criPgciTi diUiKic (cthiR” cwee) | 21 2q e Kihitem | 1bewPb Aidmi
IetqiRb 3| cthiR™ 14T MnYthw™ Ab'ib™ Sij g’ id 300/_f. _VU'45/ )
cviy vbt DctRjv/ _ibv ibePb Ardm 1 msikd ~Ri | 3] 3q el
4] |Rizig ciiPqctT | AbjiBtb ctqRbig Kihpug medv™h 1 1] 31 Mec banY mspuS vitciUi gKic] Wd-Af()O/_f VU__GO/_ msiko
(N) |it31 ==t msthiRb/ | el mitcty bZb Rizig criPacT 3 ) . ﬂlgli;an(E;(bwleb— VSR v
mstkvab leZiY| cuid_vbt DctRyv/ _vbvibePh Avdm I msiko “Ri | jigb e"vs#Ks ibevPb Avdmvi
_ __ — id Rgr vbi tKW: _
4] |Rvziq ciiPgctl | mstkvab thiM™ nij AbjBtb mstkvab 1] RbiibeUbmb™| 1-0601-0001-1847 | Kgck= msiko
(0)] wVKvbv_ _ mspusS Kihpg mnu_v‘b chwB_mviciy 2] quv_lq vt_)/_igql K%K vavuKZ mp‘| N £ Rg i tKW: | 30 (1TK) _\bi/SCiRjv
(Mg/1vsi/WvKNi) - | mstkwaZ RvZxq ciiPqcl eZiY| 3| Rigi “1jj, BDUigiU vej 1 msikd Ab'vb 1-1133-0045-0311 | Kihi“em ibePb Ardmii
mstkvab S gut | 4] Preirsi/eiE @i areiy Afiveitad
|
cvil vbt DctRjv/ _ibv ibePb Ardm 1 msikd ~Ri |
4] |Rvziq criPgctl | AbjwBib ctquRbig Kihpg madv™b | 1] wi mspus cgivel | Kgct= msiko
(P) |Qe 1 vws cul mitcty bZb Rizig criPgcT 2| cmici mBiRi mZ'wqZ Qiemn tgqi/BDic 30 (iTk) _\bi/SCiRjv
clieZb ieZiY| tPauigb/c_g tkiYi KgKZii cZ'gbel | B Kihr e ibePb Ardmii
3| mské _wbv/DciRjviberh Aidim mkixti Der Z
niq Qie I wi c ]
cvil vbt DctRjv/ b ibePb Ardm 1 msikd ~Ri |
4] | WibvieBIR mstkvab thiM™ nij AbjBtb mstkvab 1] msiké ciieZibi — ci= cgiYthiM™ KIMRcT | id 100/-, FWU-15/- Kgcts msiko
Q) | msirFZ Z_° mspS Kihpug medr™b| Clitkia cxiZ: 30 (iTK) _\bi/SCiRjv
DciE mstkiab (hv fURvix Prgvb/ Ab- Kihitem | 1oewPb Audmii
RiZiq cliPqctT JBb €isiKs

¢ 1kZ ba)|

cvil vbt DctRjv/ b ibePb Ardm 1 msikd ~Ri |

id Rgr vibi tKW:

1-0601-0001-1847
U Rgv vbi tKW:
1-1133-0045-0311







5] | Rizxq ciiPgctli | BUbU ntZ gi"Z 1 cZ'wgZ Kic 1] DciRjvibehb Aidmii eivei Ade b “wLj | id 200/-, U-30/- Kgct= msiko
Z " DciE mieiin | ¢ ib] 2| tbeUb i c/tRilii bai/Rizig ciiPqcT bai| clitkia cxiZ: 03 (izb) _\bi/SCiRjv
_ . clitkia CxIZ: Kihi“emg | "oevPb Aidmii
cwlR vbt DcIRjv/_ibv ibeiPb Aidm] fURViX Pyjivb/ Ab- g
JBb e'sIKs
id Rgr vibi tKW:
1-0601-0001-1847
U Rgv vbi tKW:
1-1133-0045-0311
6] | Rizxq ciiPgctli | BUibU niZ RiZxq ciiPactili mVKZy | 1] DciRjvibePb Aidmii eivei Ade b “wLj | id 100/-, FWU-15/- Kgct= msiko
miVKZy hiPvB hiPBceK mZ'igh cwil vbt DciRjv/_vbv ibePb Aidm| id R vtbi TKW: 03 (iZb) _\bi/SCiRjv
1-0601-0001-1847 thw‘emq tbevPb Aidmvi
U Rgv vbi tKW:
1-1133-0045-0311
7] | tRUdin Avatgi | HRUETE AdsigT Qic MnY Ges mrfi 1] DciRjviberh Aidmii eivei Ade bl lebigtj” Kgci= msiko
Qic MnY AWK Y] 2| Riziq ciiPqciTi diliKic] 30 (iTk) _\bi/SCiRjv
B ) Kihtem | 'bePb Aidmvi
cwlR vbt DcIRjv/_ibv ibeiPb Aidm]
8] | thlvi ZujKv tFilvi ZwjKv cii~kb Kiv| 1] DciRjviberh Aidmii eivei Ade b] 50/- (CAK) UKii | 01 (GK) msiko
cli“kb]| tKWU idmn Avte™b b _IbiSciRjy
ibewPb Ardmii
9] | tHUi ZwjKvi 1] DciRjviberh Aidmii eivei Ade bl ciZ covi (A-4 Kgci= msiko
miUdiBI Kic | 2] RiZig criPqciTi diliKic] mBR) Rb" 100/- UKV | g7 (B) _bv/BctRjy
nvi KihiYem | 'bePo Ardmii

cvil vbt DctRjv/ by ibePh Ardm|

ciitkia cxiZ:
ciitkia cxiZ:
tURvix Prjvb/ Ab-
JBb e'sIKs

id Rgr vibi tKW:
1-0601-0001-1847
U Rgv vbi tKW:
1-1133-0045-0311




10 | thli ZwjKy 1] 9Z €'3i 1bKUiZig/ Rb KZK dig-12 Gi gia'ig Kgct= msiko
| | niZ gZ e'=i Ade’b | 30 (iTk) _\bi/SCiRjv
big KZb| Kihtem | 'bePb Aidmvi

2| msrsfz tgqi/tPauigih KZK ¢ E gZ" mb™|

cvil vb: DciRjubePh Aidm]




1.2 cwzZowbK tmev:

VB . s = — tmevgj” Ges ciitkia i\mev_ “wgZeild
bs tmevi big tmev ¢ vibi cxiZ ciqiRbig KiIMRcl 1 culR b cxiZ (h iK) ¢ vtbi KgKZi
mggmigy
1 2 3 4 5 6 7
1] |Rvzxgmsm™,ymU | gtbibgbcl c™vb I MnY ABb 1 era tgiziteK| lera tgiZieK cAicb | 1iUnbs Aidmvi/
Kicitikb, IR NeAIRIZ | mnKvix viUnbs
ciil™, DCiRjy cwi8 vb: vilwbs Ardmvi/ tNulz | Admi |
cil’, tclimfy 1 mnKvix 1iUwbs Ardméii Kihvjq] mgq
BDibgb ciil”™ Abhvay
ibeiPb mspws
2] | Qe Quov TR PunZ GjwKi/ibePib GJiKvi Qie Qiov | fURvix Pijvibi gvatg 1d Rgy ¢ vfbi ik | ciZU BDibgb/imil/ 01 (GK)
Zwg Kl imiw tFlvi Zwj Kvi imW miein tcSi 1gdWi Rb’ I"b
miein 500/- (ciPkZ) UiKv
cviy vb: vilubs Aidmvi/ nvi H
mnKvix yiUnbs Aidmdii Kihvjq| ciitkia cxiZ: Pijib
Rgv “wtbi il
1-0601-0001-2631




