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MYcÖRvZš¿x evsjv‡`k miKvi 

‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq, VvKziMuvI| 

http//:food.thakurgaon.gov.bd 
www.dgfood.gov.bd 

 

 

‡mev cÖ̀ vb cÖwZkÖæwZ (Citizen’s Charter) 
1. wfkb I wgkb 

 

wfkb: mevi Rb¨ ch©vß I wbivc` Lv`¨| 

wgkb: mgwš̂Z bxwZ-‡KŠkj I miKvwi Lv`¨ e¨e¯’vcbvi gva¨‡g mevi Rb¨ ch©vß I wbivc` Lv`¨ mieivn wbwðZ Kiv| 

 

2. cÖwZkÖæZ †mev mg~n 

 

2.1 bvMwiK †mev 
 

1 2 3 4 5 6 7 8 

µt 

bs 

†mevi bvg ‡mev cÖ̀ v‡bi m‡e©v”P mgq cÖ‡qvRbxq KvMRcÎ  cÖ‡qvRbxq 

KvRMcÎ/Av‡e`b dig 

cÖvwßi ’̄vb 

 ‡mev g~j¨ Ges cwi‡kva c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vÕi 

c`ex, iæg bs, †Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B-‡gBj 

EaŸ©Zb Kg©KZ©vÕi c`ex, iæg bs, 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

1 PvjKj jvB‡mÝ cÖ̀ vb 10 Kvh©w`em 1| wba©vwiZ di‡g Av‡e`b| 

2| RvZxq cwiPqc‡Îi d‡UvKwc 

3| cvm‡cvU© mvB‡Ri Qwe (02Kwc) 

4| †UªW jvB‡m‡Ýi d‡UvKwc| 

5| we`y¨r ms‡hv‡Mi cÖgvYK/we ỳ¨r 

we‡ji d‡UvKwc| 

6| cwi‡ek Qvoc‡Îi Kwc|  

7| Rwgi gvwjKvbv msµvšÍ 

KvMRc‡Îi Kwc| 

8| Avw_©K ¯”̂QjZvi mb`| 

9| cÖavb eqjvi cwi`k©‡Ki 

mb`cÎ  

1| †Rjv Lv`¨ 

wbqš¿K/Dc‡Rjv Lv`¨ 

wbqš¿‡Ki Kvh©vjq 

http//:food.thakurg
aon.gov.bd 
2| mswkøó wbe©vPb 

Awdm 

3| wbR D‡`¨v‡M 

4| mswkøó BDwbqb 

cwil`/‡cŠimfv 

5| mswkøó we`y¨r Awdm 

6| mswkøó cwi‡ek 

Awdm 

7| mswkøó fzwg Awdm 

8| e¨w³i wbR D‡`¨‡M 

9| mswkøó eqjvi 

cwi`k©‡Ki Kvh©vjq 

Bmy¨ wdt 

1|  A‡Uv‡gwUK- 2,000/-   

2|  ‡gRi- 2,000/-  

3| nvw¯‹s- 1,000/-   

f¨vU- 15%  

bevqb wdt 

1| A‡Uv‡gwUK-1000/- 

2| †gRi-1000/- 

3| nvw¯‹s-500/- Pvjv‡bi gva¨‡g, wdÕi 

†KvW bs -1-4831-0001-1854  

f¨v‡Ui †KvW bs-1-1133-0045-0311 

jvB‡mÝ kvLv, njiæg;  

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com 

VvKziMuvI m`i- AwWUi;  

cxiMÄ I ivYxks‰Kj-Awdm mnKvix 

nwicyi I evwjqvWv½x- Awdm mnKvix 

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  
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1 2 3 4 5 6 7 8 

µt 

bs 

†mevi bvg ‡mev cÖ̀ v‡bi m‡e©v”P mgq cÖ‡qvRbxq KvMRcÎ  cÖ‡qvRbxq 

KvRMcÎ/Av‡e`b dig 

cÖvwßi ’̄vb 

 ‡mev g~j¨ Ges cwi‡kva c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vÕi 

c`ex, iæg bs, †Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B-‡gBj 

EaŸ©Zb Kg©KZ©vÕi c`ex, iæg bs, 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

2 dyW‡MÖBb jvB‡mÝ cÖ̀ vb 03 Kvh©w`em 1| wba©vwiZ di‡g Av‡e`b| 

2| RvZxq cwiPqc‡Îi d‡UvKwc 

3| cvm‡cvU© mvB‡Ri Qwe (02Kwc) 

4| †UªW jvB‡m‡Ýi d‡UvKwc| 

1| †Rjv Lv`¨ 

wbqš¿K/Dc‡Rjv Lv`¨ 

wbqš¿‡Ki Kvh©vjq 

http//:food.thakurga
on.gov.bd 
2| mswkøó wbe©vPb Awdm 

3| wbR D‡`¨v‡M 

4| mswkøó BDwbqb 

cwil`/‡cŠimfv 

 

Bmy¨ wdt 

1| Av`vbxKviK- 10,000/-  

2| cvBKvix - 5,000/- 

3| LyPiv -1000/-  

f¨vU- 15%  

bevqb wdt 

1| Avg`vbxKviK-5000/- 

2| cvBKvix-2500/- 

3| LyPiv-500/-   

f¨vU- 15%  

Pvjv‡bi gva¨‡g, wdÕi †KvW bs -1-4831-

0001-1854  

f¨v‡Ui †KvW bs-1-1133-0045-0311  

jvB‡mÝ kvLv, njiæg;  

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com 

VvKziMuvI m`i- AwWUi;  

cxiMÄ I ivYxks‰Kj-Awdm mnKvix 

nwicyi I evwjqvWv½x- Awdm mnKvix 

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

 

 

3 wWjvi jvB‡mÝ cÖ̀ vb 

(IGgGm/Lv`¨evÜe 

wWjvi) 

03 Kvh©w`em 1| wba©vwiZ di‡g Av‡e`b| 

2| RvZxq cwiPqc‡Îi d‡UvKwc 

3| cvm‡cvU© mvB‡Ri Qwe (02Kwc) 

4| †UªW jvB‡m‡Ýi d‡UvKwc| 

1| †Rjv Lv`¨ wbqš¿K/Dc‡Rjv 

Lv`¨ wbqš¿‡Ki Kvh©vjq 

http//:food.thakurgaon.g
ov.bd 
2| mswkøó wbe©vPb Awdm 

3| wbR D‡`¨v‡M 

4| mswkøó BDwbqb 

cwil`/‡cŠimfv 

Bmy¨ wdt 

1| wWjvi- 1000/-  

f¨vU- 15%  

bevqb wdt 

1| wWjvi-500/- 

f¨vU- 15%  

Pvjv‡bi gva¨‡g, wdÕi †KvW bs – 

1-4831-0001-1854  

f¨v‡Ui †KvW bs-1-1133-0045-0311  

jvB‡mÝ kvLv, njiæg;  

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com 

VvKziMuvI m`i- AwWUi;  

cxiMÄ I ivYxks‰Kj-Awdm mnKvix 

nwicyi I evwjqvWv½x- Awdm mnKvix 

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

 

4 gq`vKj jvB‡mÝ cÖ̀ vb 10 Kvh©w`em 1| wba©vwiZ di‡g Av‡e`b| 

2| RvZxq cwiPqc‡Îi d‡UvKwc 

3| cvm‡cvU© mvB‡Ri Qwe (02Kwc) 

4| †UªW jvB‡m‡Ýi d‡UvKwc| 

5| we`y¨r ms‡hv‡Mi cÖgvYK/we ỳ¨r 

we‡ji d‡UvKwc| 

6| cwi‡ek Qvoc‡Îi Kwc|  

7| Rwgi gvwjKvbv msµvšÍ 

KvMRc‡Îi Kwc| 

8| Avw_©K ¯”̂QjZvi mb`| 

9| cÖavb eqjvi cwi`k©‡Ki 

mb`cÎ  

1| †Rjv Lv`¨ wbqš¿K/Dc‡Rjv 

Lv`¨ wbqš¿‡Ki Kvh©vjq 

http//:food.thakurgaon.g
ov.bd 
2| mswkøó wbe©vPb Awdm 

3| wbR D‡`¨v‡M 

4| mswkøó BDwbqb   

cwil`/‡cŠimfv 

5| mswkøó we ỳ¨r Awdm 

6| mswkøó cwi‡ek Awdm 

7| mswkøó fzwg Awdm 

8| e¨w³i wbR D‡`¨‡M 

9| mswkøó eqjvi cwi`k©‡Ki 

Kvh©vjq 

Bmy¨ wdt 

1|  ‡gRi I K¤ú¨v±- 2,000/-   

2|  ‡ivjvi gq`vKj-1000/-  

3| AvUv Pvw°- 600/-   

f¨vU- 15%  

bevqb wdt 

1| ‡gRi I K¤ú¨v±-1000/- 

2|  ‡ivjvi gq`vKj- 500/-  

3| AvUv Pvw°- 300/-   

f¨vU- 15%  

Pvjv‡bi gva¨‡g, wdÕi †KvW bs -1-4831-

0001-1854  

f¨v‡Ui †KvW bs-1-1133-0045-0311 

jvB‡mÝ kvLv, njiæg;  

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com 

VvKziMuvI m`i- AwWUi;  

cxiMÄ I ivYxks‰Kj-Awdm mnKvix 

nwicyi I evwjqvWv½x- Awdm mnKvix 

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  
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1 2 3 4 5 6 7 8 

µt 

bs 

†mevi bvg ‡mev cÖ̀ v‡bi m‡e©v”P mgq cÖ‡qvRbxq KvMRcÎ  cÖ‡qvRbxq 

KvRMcÎ/Av‡e`b dig 

cÖvwßi ’̄vb 

 ‡mev g~j¨ Ges cwi‡kva c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vÕi 

c`ex, iæg bs, †Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B-‡gBj 

EaŸ©Zb Kg©KZ©vÕi c`ex, iæg bs, 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

5 IGgGm-G m~jfg~‡j¨ 

Pvj/AvUv wewµ 

ïµevi I miKvwi QzwUi w`b 

e¨ZxZ cÖwZw`b 

‡Kvb KvMRc‡Îi cÖ‡qvRb ‡bB 

- 

Pvj cÖwZ †KwR-30/- 

AvUv cÖwZ †KwR-18/- 

(miKvi KZ©©K mg‡q mg‡q wba©vwiZ) 

bM` A‡_© wWjvi‡`i weµq‡K›`ª n‡Z 

cvIqv hvq| 

AwWUi, 

gyRy` kvLv, njiæg;  

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com  

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

  

 

6 PvjKj gvwj‡Ki wbKU 

n‡Z Pvj µq 

‡ev‡iv †gŠmyg: 

‡g-AvM÷ gvm, 

Avgb †gŠmyg: 

wW‡m¤î-‡deªæqvix gvm 

1| PvjKj jvB‡mÝ 

2| dzW‡MÖBb jvB‡mÝ 

3| cÖ‡qvRbxq AeKvVv‡gv m¤úbœ 

mPj PvjKj 

4| nvjbvMv` cwi‡kvwaZ we ỳ¨r 

we‡ji Kwc| 

1.2| †Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq 

http//:food.thakurga
on.gov.bd 
3| e¨w³i wbR D‡`¨‡M 

4| mswkøó we`y¨r Awdm 

Pzw³K…Z Pv‡ji cwigv‡Yi msMÖn g~‡j¨i 

2% RvgvbZ Ges Lvwje Í̄vi Rb¨ 

miKvi wba©vwiZ Rvgvb‡Zi †c-AW©vi 

(‡diZ‡hvM¨)| 

msMÖn kvLv, njiæg;  

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com 

VvKziMuvI m`i- AwWUi;  

cxiMÄ I ivYxks‰Kj-Awdm mnKvix 

nwicyi I evwjqvWv½x- Awdm mnKvix 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

  

 

7 K…l‡Ki wbKU n‡Z avb, 

Mg µq 

avb- †ev‡iv †gŠmyg (†g-

AvM÷ gvm) 

Avgb †gŠmyg(wW‡m¤̂i-

‡deªæqvix gvm) 

Mg: gvP©-‡g gvm 

1| K…wl DcKiY mnvqZv KvW©  

2| RvZwq cwiPqcÎ 

 

1| mswkøó K…wl Awdm 

2| mswkøó wbe©vPb Awdm 

Dc‡Rjv msMÖn KwgwUi Z`viwK‡Z 

wewfbœ Dc‡Rjv ’̄ Gj.Gm.wWÕ‡Z avb 

MÖnY mv‡c‡ÿ miKvi wba©vwiZ `‡i 

e¨vsK wnmv‡ei gva¨‡g K…lK‡K g~j¨ 

cwi‡kva Kiv nq|  

msMÖn kvLv, njiæg;  

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com  

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

  

8 Lv`¨evÜe Kg©m~wPÕ‡Z 10 

UvKv †KwR `‡i Pvj 

weZiY 

‡m‡Þ¤î-b‡f¤î, 

gvP©-GwcÖj 

Lv`¨evÜe †fv³v KvW© 

1| mswkøó Dc‡Rjv Lv`¨ 

wbqš¿‡Ki Kvh©vjq 

Pvj cÖwZ †KwR 10/- 

bM` A‡_© 

‡Rjvi wewfbœ BDwbqb ch©v‡q wbw`©ó 

wWjv‡ii †`vKvb 

e-mail: dcfthakurgaon@gmail.com  

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com   

9 wgjv‡ii RvgvbZ Aegyw³ 2 Kvh©w`em 1| wgjv‡ii c¨v‡W Av‡e`b 

2| fvicÖvß Kg©KZ©v I Dc‡Rjv 

Lv`¨ wbqš¿‡Ki mycvwikcÎ 

3| Pvj msMÖ‡ni PzovšÍ wnmve 

weeiYx 

1| wgjv‡ii wbR D‡`¨‡M 

2| mswkøó Gj.Gm.wW 

webvg~‡j¨ 

gRy` kvLv, njiæg;  

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com 

VvKziMuvI m`i- AwWUi;  

cxiMÄ I ivYxks‰Kj-Awdm mnKvix 

nwicyi I evwjqvWv½x- Awdm mnKvix 

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  
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2.2 cÖvwZôvwbK †mev 

1 2 3 4 5 6 7 8 

µt 

bs 

†mevi bvg ‡mev cÖ̀ v‡bi m‡e©v”P mgq cÖ‡qvRbxq KvMRcÎ  cÖ‡qvRbxq 

KvRMcÎ/Av‡e`b dig 

cÖvwßi ’̄vb 

 ‡mev g~j¨ Ges cwi‡kva c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vÕi 

c`ex, iæg bs, †Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B-‡gBj 

EaŸ©Zb Kg©KZ©vÕi c`ex, iæg bs, 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

1 Bwc/Iwc 

(‡mbvevwnbx, cywjk, 

wewRwe, Avbmvi, dvqvi 

mvwf©m BZ¨vw`) Lv‡Z 

Lv`¨km¨ mieivn 

03 Kvh©w`em 1| mswkøó Awdm cÖavb KZ…©K 

Bmy¨K…Z Lv`¨k‡m¨i 

Pvwn`vcÎ/wiKzBwRkb 

mswkøó Awd‡mi wbR 

D‡`¨‡M 

Pvj cÖwZ †KwR-2.10/- 

Mg cÖwZ †KwR-1.776/- 

Pvjv‡bi gva¨‡g, Pv‡ji Pvjv‡bi †KvW 

bs- 1-4823-0020-3001 

M‡gi Pvjv‡bi †KvW  

bs- 1-4823-0020-3003 

mswkøó Dc‡Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

  

2 cwienb wVKv`vi/kÖg I 

n¯Ívc©Y wVKv`v‡ii wej 

cwi‡kva 

10 Kvh©w`em 1| wVKv`v‡ii c¨v‡W Av‡e`b 

2| wej msµvšÍ Bbf‡qm/kÖg 

weeiYx 

1| wbR D‡`¨‡M 

2| mswkøó Gj.Gm.wW 

webvg~‡j¨ 

Lv`¨ cwi`k©K, 

wnmve kvLv, iæg bs-03; ‡Uwj‡dvb-

0561-52672; 

e-mail: dcfthakurgaon@gmail.com  

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com   

3 gq`vK‡ji ZvwjKvfzw³i 

cȪ Íve †cÖiY 

07 Kvh©w`em 1| wgjv‡ii wbR¯̂ c¨v‡W Av‡e`b 

2| RvZxq cwiPqcÎ 

3| dzW‡MÖBb jvB‡mÝ 

4| †UªW jvB‡mÝ 

5| weGmwUAvB mb` 

6| cwi‡ek QvocÎ 

7| Avw_©K ¯”̂QjZvi mb` 

8| wUAvBGb mvwU©wd‡KU 

9| we`y¨r ms‡hv‡Mi cÖgvYcÎ 

10| KvwiMix hš¿cvwZi KvMRcÎ 

11| gvwjKvbv msµvšÍ KvMRcÎ 

1| e¨w³i wbR D‡`¨‡M 

2| mswkøó wbe©vPb Awdm 

3| †Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq 

http//:food.thakurg
aon.gov.bd 
4| mswkøó BDwbqb 

cwil`/‡cŠimfv 

5| weGmwUAvB Awdm 

6| cwi‡ek Awa`ßi 

7| e¨w³i wbR D‡`¨‡M 

8| mswkøó AvqKi 

Awdm 

9| mswkøó we`y¨r Awdm 

10,11| e¨w³i wbR 

D‡`¨‡M 

webvg~‡j¨ 

AwWUi, 

gyRy` kvLv, njiæg;  

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com  

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

 

4 wnmve‡hvM¨ I 

Awnmve‡hvM¨ dig 

mieivn 

03 Kvh©w`em Dc‡Rjv Lv`¨ wbqš¿K/fvicÖvß 

Kg©KZ©vÕi Pvwn`vcÎ 

wbR D‡`¨‡M 

webvg~‡j¨ 

Lv`¨ cwi`k©K, 

wnmve kvLv, iæg bs-03;  

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com  

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  
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2.3 Af¨šÍixY †mev: 

1 2 3 4 5 6 7 8 

µt 

bs 

†mevi bvg ‡mev cÖ̀ v‡bi m‡e©v”P mgq cÖ‡qvRbxq KvMRcÎ  cÖ‡qvRbxq 

KvRMcÎ/Av‡e`b dig 

cÖvwßi ’̄vb 

 ‡mev g~j¨ Ges cwi‡kva c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vÕi 

c`ex, iæg bs, †Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B-‡gBj 

EaŸ©Zb Kg©KZ©vÕi c`ex, iæg bs, 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

1 Aaxb¯Í `ßimg~‡ni 2q, 

3q I 4_© †kÖwYi 

Kg©KZ©v/Kg©Pvix‡`i 

fwel¨ Znwej n‡Z AwMÖg 

gÄywi 

05 Kvh©w`em 1| wba©vwiZ di‡g Av‡e`b 

2| Dc‡Rjv Lv`¨ wbqš¿‡Ki mycvwik 

m¤ŵjZ cÎ 

3| fwel¨ Znwe‡j RgvK…Z A‡_©i 

wnmve 

1| †Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq 

http//:food.thakurgao
n.gov.bd 
2| Dc‡Rjv Lv`¨ 

wbqš¿‡Ki Kvh©vjq 

3| mswkøó wnmveiÿY 

Awdm 

webvg~‡j¨ 

cÖavb mnKvix 

cÖkvmb kvLv, njiæg; 

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com  

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

  

2 Aaxb¯Í `ßimg~‡ni 2q, 

3q I 4_© †kÖwYi 

Kg©KZ©v/Kg©Pvix‡`i 

fwel¨ Znwej n‡Z 

A‡diZ‡hvM¨ AwMÖg gÄywi 

05 Kvh©w`em 1| wba©vwiZ di‡g Av‡e`b 

2| Dc‡Rjv Lv`¨ wbqš¿‡Ki mycvwik 

m¤ŵjZ cÎ 

3| fwel¨ Znwe‡j RgvK…Z A‡_©i 

wnmve 

4| Gm.Gm.wm/wkÿvMZ †hvM¨Zvi 

mb`cÎ 

1| †Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq http//: 
food.thakurgaon.gov
.bd 
2| Dc‡Rjv Lv`¨ 

wbqš¿‡Ki Kvh©vjq 

3| mswkøó wnmveiÿY 

Awdm 

4| wbR D‡`¨‡M 

webvg~‡j¨ 

cÖavb mnKvix 

cÖkvmb kvLv, njiæg; 

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com  

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

  

3 Aaxb¯Í `ßimg~‡ni 2q, 

3q I 4_© †kÖwYi 

Kg©KZ©v/Kg©Pvix‡`i 

Aemi DËi QzwU I jv¤ú 

G¨gvD›U gÄywi 

07 Kvh©w`em 1| Kg©KZ©v/Kg©Pvixi Av‡e`b 

2| Dc‡Rjv Lv`¨ wbqš¿‡Ki mycvwik 

m¤ŵjZ cÎ 

3| BGjwcwm 

4| mvwf©m eyK 

1| wbR D‡`¨‡M 

2| mswkøó wnmveiÿY Awdm 

3| me©‡kl Kg©̄ ’j Awdm 

webvg~‡j¨ 

cÖavb mnKvix 

cÖkvmb kvLv, njiæg; 

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com  

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

 

4 Aaxb¯Í `ßimg~‡ni 2q, 

3q I 4_© †kÖwYi 

Kg©KZ©v/Kg©Pvix‡`i 

‡cbkb I Avby‡ZvwlK 

gÄywi 

07 Kvh©w`em 

1| Dc‡Rjv Lv`¨ wbqš¿‡Ki mycvwik 

cÎ 

2| wba©vwiZ †cbkb Av‡e`b 2.1 

3| wcAviGj Av‡`k 

4| Qwe -03Kwc 

5| bv-`vex mb`cÎ 

6| ˆea DËivaxKvi †NvlYvcÎ 

7| bgybv ¯̂vÿi I Av½y‡ji Qvc 

8| BGjwcwm 

9| bv-`vex cÖZ¨qbcÎ 

10| PvKzwi weeiYx/mvwf©m eyK 

11| A½xKvibvgv 

1.9.10| Dc‡Rjv Lv`¨ 

wbqš¿‡Ki Kvh©vjq 

2.3.6.7.11| †Rjv Lv`¨ 

wbqš¿‡Ki Kvh©vjq 

http//:food.thakurgao
n.gov.bd/wnmveiÿY 

Awdm 

4| wbR D‡`¨‡M 

5| mswkøó Kg©̄ ’jmg~n 

8| mswkøó wnmveiÿY 

Awdm 

 

webvg~‡j¨ 

cÖavb mnKvix 

cÖkvmb kvLv, njiæg; 

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com  

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

  



E:\habib\Admin\Citizen Charter.333.doc 

 
1 2 3 4 5 6 7 8 

µt 

bs 

†mevi bvg ‡mev cÖ̀ v‡bi m‡e©v”P mgq cÖ‡qvRbxq KvMRcÎ  cÖ‡qvRbxq 

KvRMcÎ/Av‡e`b dig 

cÖvwßi ’̄vb 

 ‡mev g~j¨ Ges cwi‡kva c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vÕi 

c`ex, iæg bs, †Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B-‡gBj 

EaŸ©Zb Kg©KZ©vÕi c`ex, iæg bs, 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

5 Aaxb¯Í `ßi mg~‡ni 1g 

†kÖwYi Ges AÎ `ß‡ii 

2q, 3q I 4_© †kÖwYi 

Kg©KZ©v/Kg©Pvixi kÖvwšÍ 

we‡bv`b QzwU gÄyi 

05 Kvh©w`em 1| Kg©KZ©v/Kg©Pvixi Av‡e`b 

2| PvKzwi weeiYx/mvwf©m 

eyK 

3| me©‡kl kÖvwšÍ we‡bv`b QzwU 

†fv‡Mi Awdm Av‡`k 

1| wbR D‡`¨‡M 

2| †Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq 

3| wbR D‡`¨‡M 

webvg~‡j¨ 

cÖavb mnKvix 

cÖkvmb kvLv, njiæg; 

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com  

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

  

6 miKvwi Kg©Pvix Kj¨vY 

†evW© n‡Z Avw_©K mvnv‡h¨ 

cÖvwß Av‡e`b 

AMÖMvgxKiY 

03 Kvh©w`em 1| wba©vwiZ di‡g Av‡e`b 

2| Dc‡Rjv Lv`¨ wbqš¿‡Ki 

mycvwikcÎ 

3| mswkøó cÖgvYK KvMRcÎvw` 

1| †Rjv Lv`¨ wbqš¿‡Ki 

Kvh©vjq 

http//:food.thakurg
aon.gov.bd 
2| Dc‡Rjv Lv`¨ 

wbqš¿‡Ki Kvh©vjq 

3| e¨w³i wbR D‡`¨‡M 

webvg~‡j¨ 

cÖavb mnKvix 

cÖkvmb kvLv, njiæg; 

‡Uwj‡dvb-0561-52672; 

e-mail: dcfthakurgaon@gmail.com  

 

‡Rjv Lv`¨ wbqš¿K 

iæg bs-05 

‡Uwj‡dvb- 0561-52030 

e-mail: dcfthakurgaon@gmail.com  

  

 
2.3. ‡hvMv‡hvM; 

‡Rjv Lv`¨ wbqš¿K, 

 VvKziMuvI| 

e-mail: dcfthakurgaon@gmail.com 
‡Uwj‡dvb bs- 0561-52030 


