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সিটিজেন চািটার 

1.1.1 gv I wkï Kj¨vY †K› ª̀ (MCWC) t (‡Rjv ch©vq) 

cÖ`Ë †mevmg~n: 

(K) gv I wkï ¯̂v¯’¨ †mev - mgwš̂Z Riæix cÖm~wZ †mev (CEOC)Õmn (webvg~‡j¨ cÖ`Ë ) 

⇛ Mf©eZx †mev 

⇛ ¯̂vfvweK cÖme †mev 

⇛ RwUj cÖme †mev 

⇛ wmRvwiqvb Acv‡ikb 

⇛ M‡f©vËi †mev 

⇛ Gg Avi †mev 

⇛ Mf©cvZRwbZ †mev 

⇛ beRvZ‡Ki †mev 

⇛ 5 eQ‡ii Kg eqmx wkï‡`i †mev 

⇛ cÖRbbZ‡š¿i/†hŠbevwnZ †iv‡Mi †mev 

⇛ BwcAvB †mev 

⇛ wfUvwgb ÔGÕ K¨vcmyj weZiY 

⇛ Rivqyi gyL I Í̄b K¨vÝv‡ii cÖv_wgK wbY©qKiY †mev (wbe©vwPZ †K‡› ª̀) 

 

(L) cwievi cwiKíbv †mev : (webvg~‡j¨ cÖ`Ë ) 

⇛ cwievi cwiKíbv welqK civgk© cÖ`vb 

⇛ Lvevi ewo 

⇛ Rb¥ wb‡ivaK Bb‡RKkb 

⇛ IUD/KcviwU 

⇛Bgcøv›U/bicøv›U 

⇛ f¨v‡mKUwg/GbGmwf ( ’̄vqx c×wZ-cyiæl) 

⇛ wUD‡eKUwg ( ’̄vqx c×wZ-gwnjv)  

⇛ B wm wc 

⇛ cwievi cwiKíbv c×wZ e¨enviRwbZ cvk¦©-cÖwZwµqv I RwUjZvi †mev 

 

(M) miKvi wba©vwiZ g~j¨ cÖ`vb mv‡c‡¶ cÖ`Ë †mev 

⇛ KbWg-1(GK) WRb 1 (GK) UvKv (wek) cqmv 

⇛ A¨v¤¦y‡jÝ †mev (wba©vwiZ wd cÖ`vb mv‡c‡¶) 

 

(N) cwievi cwiKíbv Kvh©µ‡g miKvi MÖnxZv‡K wb¤œwjwLZ myweav w`‡q _v‡K 

⇛ IUD/KcviwU-Gi †¶‡Î = 449/- (173+92+92+92) UvKv 

⇛ bicøv›U ev Bgcøv›U-Gi †¶‡Î = 416/- (173+81+81+81) UvKv 

⇛ ’̄vqx c×wZ (cyiæl)-Gi †¶‡Î = 2300/- UvKv I GKwU jy½x 

⇛ ’̄vqx c×wZ (gwnjv)-Gi †¶‡Î = 2300/- UvKv I GKwU kvox 
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 (O) Ab¨vb¨ †mev (webvg~‡j¨ cÖ`Ë †mev) 

⇛ mvaviY †ivMxi †mev 

⇛ eqtmwÜKvjxb †mev (ˆK‡kvi cÖRbb ¯^v ’̄¨ †mev) 

⇛ ¯̂v¯’¨ wk¶vg~jK †mev 

 

(P) cÖ‡qvR‡b ‡h †Kv‡bv †ivMx‡K D”PZi †mev †K‡› ª̀ †cÖiY (‡idvi) 

1.1.2 gv - wkï ¯^v¯’¨ I cwievi cwiKíbv BDwbU (Dc‡Rjv ch©vq) 

(K) gv I wkï ¯̂v¯’¨ †mev (webvg~‡j¨ cÖ`Ë ) 

⇛ Mf©eZx †mev 

⇛ M‡f©vËi †mev 

⇛ Gg.Avi †mev 

⇛ beRvZ‡Ki †mev 

⇛ 5 eQ‡ii Kg eqmx wkï‡`i †mev 

⇛ cÖRbbZ‡š¿i/†hŠbevwnZ †iv‡Mi †mev 

⇛ B wc AvB †mev 

⇛ wfUvwgb G K¨vcmyj weZiY 

 

(L) cwievi cwiKíbv †mev (webvg~‡j¨ cÖ`Ë ) 

⇛ cwievi cwiKíbv welqK civgk© cÖ`vb 

⇛ Lvevi ewo 

⇛ Rb¥ wb‡ivaK Bb‡RKkb 

⇛ IUD/KcviwU 

⇛ Bgcøv›U 

⇛ f¨v‡mKUwg/GbGmwf ( ’̄vqx c×wZ) 

⇛ wUD‡eKUwg ( ’̄vqx c×wZ) 

⇛ cwievi cwiKíbv c×wZ MªnY/e¨enviRwbZ cvk¦©-cÖwZwµqv I RwUjZvi †mev 

⇛ B wm wc  

 

(M) miKvi wba©vwiZ g~j¨ cÖ`vb mv‡c‡¶ cÖ`Ë cwievi cwiKíbv †mev 

⇛ KbWg-1(GK) WRb 1 (GK) UvKv (wek) cqmv 

 

(N) cwievi cwiKíbv Kvh©μ‡g miKvi MÖnxZv‡K wb¤œwjwLZ myweav w`‡q _v‡K 

⇛ IUD/KcviwU-Gi †¶‡Î = 449/- (173+92+92+92) UvKv 

⇛ bicøv›U ev Bgcøv›U-Gi †¶‡Î = 416/- (173+81+81+81) UvKv 

⇛ ’̄vqx c×wZ (cyiæl)-Gi †¶‡Î = 2300/- UvKv I GKwU jy½x 

⇛ ’̄vqx c×wZ (gwnjv)-Gi †¶‡Î = 2300/- UvKv I GKwU kvox 

  

(O) Ab¨vb¨ †mev (webvg~‡j¨ cÖ`Ë) 

⇛ mvaviY †ivMxi †mev 

⇛ eqtmwÜKvjxb †mev (ˆK‡kvi cÖRbb ¯^v ’̄¨ †mev) 

⇛ ¯̂v¯’¨ wk¶vg~jK †mev 
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(P) cÖ‡qvR‡b †h †Kv‡bv †ivMx‡K D”PZi †mev †K‡› ª̀ †cÖiY (‡idvi) 

1.1.3 BDwbqb ¯v̂¯’̈  I cwievi Kj¨vY †K› ª̀ Ñ gv‡bvbxZ 

(K) gv I wkï ¯^v ’̄¨ †mev (webvg~‡j¨ cÖ`Ë) 

⇛ Mf©eZx †mev 

⇛ ¯̂vfvweK cÖme †mev 

⇛ M‡f©vËi †mev 

⇛ Gg Avi †mev 

⇛ beRvZ‡Ki †mev 

⇛ 5 eQ‡ii Kg eqmx wkï‡`i ‡mev 

⇛ cÖRbbZ‡š¿i/†hŠbevwnZ †iv‡Mi †mev 

⇛ BwcAvB †mev 

⇛ wfUvwgb ÔGÕ K¨vcmyj weZiY 

 

(L) cwievi cwiKíbv †mev (webvg~‡j¨ cÖ`Ë) 

⇛ cwievi cwiKíbv welqK civgk© cÖ`vb 

⇛ Lvevi ewo 

⇛ Rb¥wb‡ivaK Bb‡RKkb 

⇛ IUD/KcviwU 

⇛ f¨v‡mKUwg/GbGmwf ( ’̄vqx c×wZ) 

⇛ wUD‡eKUwg ( ’̄vqx c×wZ)  

⇛ B wm wc  

⇛ cwievi cwiKíbv c×wZ MªnY/e¨enviRwbZ cvk¦©-cÖwZwµqv I RwUjZvi †mev 

 

(M) miKvi wba©vwiZ g~j¨ cÖ`vb mv‡c‡¶ cÖ`Ë †mev 

⇛ KbWg-1(GK) WRb 1 (GK) UvKv (wek) cqmv 

 

(N) cwievi cwiKíbv Kvh©µ‡g miKvi MÖnxZv‡K wb¤œwjwLZ myweav w`‡q _v‡K 

⇛ IUD/KcviwU-Gi †¶‡Î = 449/- (173+92+92+92) UvKv 

⇛ bicøv›U ev Bgcøv›U-Gi †¶‡Î = 416/- (173+81+81+81) UvKv 

⇛ ’̄vqx c×wZ (cyiæl)-Gi †¶‡Î = 2300/- UvKv I GKwU jy½x 

⇛ ’̄vqx c×wZ (gwnjv)-Gi †¶‡Î = 2300/- UvKv I GKwU kvox 

  

(O) Ab¨vb¨ †mev (webvg~‡j¨ cÖ`Ë ) 

⇛ mvaviY †ivMxi †mev 

⇛ eqtmwÜKvjxb †mev (ˆK‡kvi cÖRbb ¯^v ’̄¨ †mev) 

⇛ ¯̂v¯’¨ wk¶vg~jK †mev 

(P) cÖ‡qvR‡b ‡h †Kv‡bv †ivMx‡K D”PZi †mev †K‡› ª̀ †cÖiY (‡idvi) 

1.1.4 BDwbqb ¯v̂¯’̈  I cwievi Kj¨vY †K› ª̀ : (BDwbqb ch©vq) 

(K) gv I wkï ¯̂v¯’¨ †mev (webvg~‡j¨ cÖ`Ë) 

⇛ Mf©eZx †mev 

⇛ M‡f©vËi †mev 
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⇛ GgAvi †mev 

⇛ mvaviY †ivMxi †mev 

⇛ 5 eQ‡ii Kg eqmx wkï‡`i †mev 

⇛ cÖRbbZ‡š¿i/†hŠbevwnZ †iv‡Mi †mev 

⇛ BwcAvB †mev 

⇛ wfUvwgb ÔGÕ K¨vcmyj weZiY 

 

(L) cwievi cwiKíbv †mev : (webvg~‡j¨ cÖ`Ë ) 

⇛ cwievi cwiKíbv welqK civgk© cÖ`vb 

⇛ Lvevi ewo 

⇛ Rb¥ wb‡ivaK Bb‡RKkb 

⇛ IUD/KcviwU 

⇛ B wm wc  

 

(M) miKvi wba©vwiZ g~j¨ cÖ`vb mv‡c‡¶ cÖ`Ë †mev 

⇛ KbWg-1(GK) WRb 1 (GK) UvKv (wek) cqmv 

 

(N) cwievi cwiKíbv Kvh©µ‡g miKvi MÖnxZv‡K wb¤œwjwLZ myweav w`‡q _v‡K 

⇛ IUD/KcviwU-Gi †¶‡Î = 449/- (173+92+92+92) UvKv 

⇛ bicøv›U ev Bgcøv›U-Gi †¶‡Î = 416/- (173+81+81+81) UvKv 

⇛ ’̄vqx c×wZ (cyiæl)-Gi †¶‡Î = 2300/- UvKv I GKwU jy½x 

⇛ ’̄vqx c×wZ (gwnjv)-Gi †¶‡Î = 2300/- UvKv I GKwU kvox 

  

(O) Ab¨vb¨ †mev (webvg~‡j¨ cÖ`Ë ) 

⇛ mvaviY †ivMxi †mev 

⇛ eqtmwÜKvjxb †mev (ˆK‡kvi cÖRbb ¯^v ’̄¨ †mev) 

⇛ ¯̂v¯’¨ wk¶vg~jK †mev 

 

(P) cÖ‡qvR‡b D”PZi †mev †K‡›`ª †cÖiY (‡idvi) 

1.1.5. m¨v‡UjvBU wK¬wbK (IqvW© ch©vq) 

(K) gv I wkï ¯^v¯’¨ †mev (webvg~‡j¨ cÖ`Ë) 

⇛ Mf©eZx †mev 

⇛ Mf©‡Ëvi †mev 

⇛ 5 eQ‡ii Kg eqmx wkï‡`i †mev 

⇛ cÖRbbZ‡š¿i/‡hŠbevwnZ †iv‡Mi †mev 

⇛ BwcAvB †mev 

⇛ wfUvwgb ÔGÕ K¨vcmyj weZiY 

⇛ m¦v¯’¨ I cywó welqK wk¶vg~jK †mev 

 

(L) cwievi cwiKíbv †mev (webvg~‡j¨ cÖ`Ë) 

⇛ Lvevi ewo 
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⇛ Rb¥wb‡ivaK Bb‡RKkb 

⇛ Bwmwc 

 

(M) miKvi wba©vwiZ g~j¨ cÖ`vb mv‡c‡¶ cÖ`Ë cwievi cwiKíbv †mev 

⇛ KbWg-1(GK) WRb, 1 (GK) UvKv (wek) cqmv 

 

1.1.6 evox evox cwi`k©‡bi gva¨‡g cÖ`Ë †mev (cwievi Kj¨vY mnKvix KZ©„K) webvg~‡j¨ cÖ`Ë 

(K) webvg~‡j¨ cÖ`Ë †mev 

⇛ cwievi cwiKíbv wel‡q m¶g `¤úwZ‡`i DØy×KiY 

⇛ Lvevi ewo weZiY 

⇛ Bb‡RKkb cÖ`vb (2q I ZrcieZ©x †WvR) 

⇛ AvB BD wW, f¨v‡mKUwg/GbGmwf ( ’̄vqx c×wZ)- cyiæl I wUDe¨vKUwg (¯’vqx c×wZ)-gwnjv MªnxZvi cÖv_wgK evQvBKiY I †mev 

†K‡› ª̀ Avbqb 

⇛ SuywKcyY© Mf©eZx gv mbv³KiY I h_vh_ †mev †K‡› ª̀ †cÖiY 

⇛ Bwmwc 

 

(L) miKvi KZ…©K wb×©vwiZ g~j¨ cÖ`vb mv‡c‡¶ cwievi cwiKíbv †mev 

⇛ KbWg-1(GK) WRb 1 (GK) UvKv (wek) cqmv 

 

1.1.7 wm Gm we G KZ©„K cÖ`Ë †mev (webvg~‡j¨ cÖ`Ë †mev) 

⇛ evox‡Z m¦vfvweK cÖme †mev 

⇛ beRvZ‡Ki †mev 

⇛ RwUj †ivMx mbv³ KiY I h_vh_ †mev †K‡› ª̀ †cÖiY| 


