
cjøx `vwi ª̀̈  we‡gvPb dvD‡Ûkb (wcwWweGd) 
mv ỳjøvcyi Kvh©vjq, MvBevÜv, iscyi AÂj| 

‡mev  cÖ`vb cÖwZkÖƒwZ ( Citizen’ s Charter) 
1. wfkb I wgkb  
# wfkbt cjøxi `wi ª̀̈  I AmyweavcȪ ’  Rb‡Mvôxi Av_©- mvgvwRK Ae ’̄vi Dbœqb I bvix mgZvi weKvk mvab |  
# wgkb t `wi`ª I myweavewÂZ MÖvgxb bvix-cyiƒl‡`i‡K msMwVZ K‡i wbqwgZ mÂq msMÖ‡ni gva¨‡g m`m¨‡`i cywR MVb, Fb mnvqZv cÖ̀ v‡bi gva¨‡g Zv‡`i A_©̂ bwZK Ae ’̄vi Dbœqb, 
cÖwkÿb cÖ̀ v‡bi gva¨‡g `ÿZv Dbœqb, AvZœ-Kg©ms ’̄vb m„wó Ges ÿgZvqb I mÿgZv e„w× |   
2. cÖwZkÖƒZ †mevmg~n t (2.1) bvMwiK†mev t 
µ
t 
bs 

‡mevi 
bvg 

‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMR cÎ Ges 
cÖvwß ’̄Avb 

†mevg~j¨ Ges 
cwi‡kva 
c×wZ 

‡mev 
cÖ̀ v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v( 
bvg,c`we,‡dvb I B-

‡gBj) 
(1) (2) (3)  (4)  (5) (6) (7) 

1  
mwgwZ 
MVb 

‡Kvb GjvKvi Awfô Rb‡Mvôxi Kgc‡ÿ 15 Rb m`m¨ wb‡q 
mwgwZ MVb Kiv hvq Ges cÖv_wgK fv‡e mwgZi m`m¨‡`i  
Kh©µg  m¤ú‡K© Iwi‡q‡›Ukb †`Iqv nq | 

# Dc‡Rjv `vwi ª̀̈  we‡gvPb Kg©KZ©vi    ( BDwWweI) 
KZ…©K ¯̂xK…wZ cÎ  
cÖvwßi ’̄vbt Dc‡Rjv `vwi`ª̈  we‡gvPb Kg©KZ©vi 
Kvhv©jq |  
 

webvg~‡j¨ 21 w`b BDwWweI/gvV Kg©KZ©v 

2 m`m¨ 
fwZ© 

GjvKvi ’̄vqx , KvwqK cwikÖgx, mÂqx g‡bvfvevcbœ, hv‡`I 
†gvU Avev`†hvM¨ Rwgi cwigvb 0.50GK‡ii †ekx Ges 
hv‡`i  eqm 18-55 eQ‡ii g‡a¨ Ggb bvix-cyiƒl‡K mwgwZi 
m`m¨ wn‡m‡e AšÍfz©³ Kiv nq|   

# fwZ©i Av‡e`b cÎ # RvZxq cwiPq c‡Îi Kwc 
#cvm†cvU© mvB‡Ri Qwe 
cÖvwßi ’̄vbt Dc‡Rjv `vwi`ª̈  we‡gvPb Kg©KZ©vi 
Kvhv©jq |  

m`m¨ fwZ© wd 
20/- UvKv  

Pjgvb 
Kh©µg 

BDwWweI/gvV Kg©KZ©v 

3  
`j 
MVb  

mwgwZi mggbv  m`m¨‡`i D™¢zØKi‡bi gva¨‡g 
`j MVb, cÖwZ 5 Rb wb‡q 1 wU `j MVb, cÖwZ 
`‡j GKRb K‡i `j mwPe _v‡Kb |  

BDwWweI KZ©…K `j MV‡bi Av‡e`b MÖnb 
I ¯̂xK…wZ cÖ̀ vb  
cÖvwßi ’̄vbt Dc‡Rjv `vwi ª̀̈  we‡gvPb  
Kg©KZ©vi Kvhv©jq |  
 

webvg~‡j Pjgvb 
Kh©µg 

BDwWweI/gvV 
Kg©KZ©v 

4 mÂq m`m¨ mwgwZ‡Z AšÍf©zw³i ci cywR MV‡bi wbwg‡Z¡ (05) 
ai‡bi mÂq ¯‹xg Pvjy Av‡Q –  
(K) mvavib mÂq- mßvn wfwËK Rgv,(L)†mvbvjx mÂq – gvm 
wfwËK Rgv  (M)†gqv`x mÂq – GKKvjxb Rgv  (N) jvL cwZ 
mÂq-gvm wfwËK Rgv (O) wbivcËv mÂq- mßvn/gvm wfwËK  

fwZ©i Av‡e`b cÎ  
# RvZxq cwiPq c‡Îi Kwc 
#cvm†cvU© mvB‡Ri Qwe (bwgbx mn) 
 

Av‡e`b cÎ 
webv g~‡j¨ 
cvk eB 10/- 
UvKv  

Pjgvb 
Kh©µg 

BDwWweI/gvV Kg©KZ©v 

5  mwgwZi m`m¨ Mb mwgwZi wbqgvbymv‡i 6000/- UvKv  n‡Z # F‡bi Av‡e`b cÎ # A½xKvi bvgv , # wWwc †bvU # Av‡e`b 3-5 w`b  BDwWweI/gvV Kg©KZ©v 



ÿz`ª 
Fb  

80,000/-UvKv ch©šÍ wewfbœ Avq e„w× g~jK Kg©Kv‡Û (IGA) 
RvgvbZ wenxb ÿz ª̀ Fb MÖnb Ki‡Z cv‡ib |  

, Fb weZib LwZqvb | cÖvwßi ’̄vbt Dc‡Rjv `vwi ª̀̈  
we‡gvPb  
Kg©KZ©vi Kvhv©jq |  
 

dig 10/- , 
# Fb weZib 
cÖv°v‡j†iwfw
bD ó¨g w`‡Z 
n‡e   

6  
ÿz`ª 
D‡`¨v
³v Fb  

Ÿz`ª D‡`¨v³v / e¨emvqx / miKvix PvKzix Rxwe  wcwWweGd Gi 
m`m¨ wn‡m‡e AšÍfzw³i ci ch©vqµ‡g cÖwZôv‡bi 
wbqgvbymv‡i 50,000/-†_‡K  8,00,000/-UvKv ch©šÍ  wewfbœ 
cÖK‡í Fb MÖnb Ki‡Z cvi‡eb | G F‡bi wKw Í̄ gvwmK 
wfwË‡Z cwi‡kva Ki‡Z n‡e |   

# Av‡e`b cÎ # Av‡e`b Kvix I Rvwgb`v‡ii RvZxq 
cwiPqc‡Îi Kwc # ‡UªW jvB‡mÝ # RvgvbZ bvgv I 
njd bvgv # Fb msµvšÍ KvMR cÎ | cÖvwßi ’̄vbt 
Dc‡Rjv `vwi ª̀̈  we‡gvPb  
Kg©KZ©vi Kvhv©jq |  
 

Av‡e`b wd 
100/- 
‡mí 
GcÖvBRvj wd 
F‡bi 1% 
UvKv  

5-7 w`b  BDwWweI/gvV 
Kg©KZ©v/GwWweI  †mí 

7  
exgv  

wcwWweGd Gi mKj m`m¨ exgv myweav †c‡q _v‡Kb| m`m¨ / 
m`‡m¨i  ¯̂vgx gviv †M‡j F‡bi Aewkó UvKv gIK†di 
my‡hvM i‡q‡Q | g„Zz¨ RwbZ Kvi‡b 1000/- UvKv cÖ̀ vb Kiv 
nq | GQvovI ÿz`ª D‡`¨³v MbI GB exgv myweav exgv †c‡q 
_v‡Kb |     

exgv msµvšÍ  dig |  
cÖvwßi ’̄vbt Dc‡Rjv `vwi ª̀̈  we‡gvPb  
Kg©KZ©vi Kvh©jq |  
 

ÿz`ª cwZ 
nvRv‡i 10/- 
Ges†mí cÖwZ 
nvRv‡i 5 
UvKv |  

5-10  
w`b 

BDwWweI/gvV 
Kg©KZ©v/GwWweI  †mí 

8  
cÖwkÿ
Y 

(K)wcwWweGd  m`m¨‡`i gv‡S †bZ…Z¡ weKvk  I mvgvwRK 
Dbœqb cÖwkÿb , `ÿZv Dbœqb cÖwkÿb †hgb, nvm gyiMx 
cvjb , Mvfx cvjb, grm¨ Pvl, kvK-mewR Pvl,Kw¤úDUvi , 
c¨viv‡UKª BZ¨vwZ wel‡q cÖwkÿb cÖ̀ vb Kiv nq |  

#cÖwkÿ‡bi wPwV , # nvwRiv†iwRóvi 
cÖvwßi ’̄vbt Dc‡Rjv `vwi ª̀̈  we‡gvPb  
Kg©KZ©vi Kvh©vjq |  
 

#‡iwR‡óªkb 
wd 10/-  
# hvZvqZ I 
Avc¨vqb 
Awdm enb 
K‡i 

02-03 
w`b 

wWwW, Gm GwW 
BDwWweI I RvwZ MVb 
g~jK ms ’̄vi 
Kg©KZ©ve„›` 

9 cb¨ 
wecbb     
( cjøx 
is)   

wcwWweGd m`m¨‡`i wewfbœ ai‡bi cY¨ mvgMÖx cÖPvi , 
cÖmvi I evRviRvZ Ki†bi j‡ÿ Ôcjøx isÕ bv‡g cb¨ 
cÖ̀ k©b  I wecbb  ‡K› ª̀ ‡Lvjv n‡q‡Q  

cÖvwßi ¯’vbt mgevq Awa`ß‡ii wWm‡í †m›Uvi, 
AvMvi MvI  XvKv|  
 

c‡Y¨i aib 
I ¸bMZ 
gv‡bi 
wfwË‡Z 

Pjgvb AwZwi³ cwiPviK , 
gvbe m¤ú` Dbœqb, 
cÖavb Kvh©vjq, XvKv 
|  

 
2.2) `vßwiK †mev t  
µt 
bs 

‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMR cÎ Ges 
cÖvwß ’̄vb 

†mevg~j¨ 
Ges 

cwi‡kva 
c×wZ 

‡mev cÖ̀ v‡bi 
mgqmxgv 

`vwqZ¡cÖvß 
Kg©KZ©v( 

bvg,c`we,‡dvb I 
B-‡gBj) 



(1) (2) (3) (4) (5) (6) (7) 
1 Fb weZi‡bi jÿ 

gvÎv wba©ib 
# evrmwiK Fb weZi‡bi jÿ¨ gvÎvi Av‡jv‡K 
D‡Rjv ch©v‡q cieZ©x eQ‡ii Fb weZib jÿ¨ 
gvÎv wba©vib †Rjv I Dc‡Rjv ch©v‡q jÿ¨gvÎv 
AewnZ Kib 

- - 15 w`b cwiPvjK , gvV 
cwiPvjb wefvM | 

2 F‡bi Pvwn`v MÖnb I 
Aby‡gv`b 

# ÿ ª̀ F‡b 1 jÿ UvKv Ges †mí F‡b 3 jÿ 
UvKvi D‡aŸ©i cȪ Íve cÖavb Kvhv©jq KZ…©K MÖnb # 
Pvwn`v †gvZv‡eK ch©v‡jvPbv K‡i Aby‡gv`b  I 
‡m †gvZv‡eK cÎ gvidZ AewnZ KiY 

- - 07 w`b cwiPvjK , gvV 
cwiPvjb wefvM | 

3 Znwe‡ji Pvwn`v MÖnb 
I Dc‡Rjvq †cÖib 

# ‡Rjv I Dc‡Rjv Kvh©vj‡qi Rb¨ Znwe‡ji 
Pvwn`v †mvbvjx e¨v†Ki gva¨‡g †cÖib I AewnZ 
Kib |   

cÖwvß ’̄vb  t Dc‡Rjv I 
AvÂwjK Kvh©vjq 

- 07 w`b hyMœ cwiPvjK , 
A_© 

4 ev‡RU cÖYqb #†Rjv I Dc‡Rjv Kvh©vj‡q n‡Z cÖwZ gv‡m †g 
gv‡m evwl©K ev‡RU Pvwn`v MÖnb 

- - Ryb gvm hyMœ cwiPvjK , 
A_© 

5 AwWU AvcwË I 
wb®úwË 

# Kvh©Kix cÖ̀ ‡ÿ‡ci Rb¨ mycvwik cÖbqb# 
AwWU AvcwË wb®úwËi j‡ÿ cÎ  ‡cªib 

- - Pjgvb Kh©µg hyMœ cwiPvjK , 
AwWU 

6 miKv‡ii  MDG 
Ges SDGs 

ev Í̄evq‡b wewfbœ cÖKí 
cÖYqb MÖnb 

#wewfbœ Dbœqb g~jK cÖKí MÖnb , ˆZwi I 
ev Í̄evq‡b mnvqZv Kib | 

- - cÖKí †gqv` 
ch©šÍ  I 
Pjgvb Kh©µg 

hyMœ cwiPvjK, 
bxwZ I cwiKíbv 

 
 
2.3) Af¨šÍixY †mevt 
µt 
bs 

‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMR cÎ Ges 
cÖvwß¯’Avb 

†mevg~j¨ Ges 
cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v( 
bvg,c`we,‡dvb I 

B-‡gBj) 
(1) (2) (3) (4) (5) (6) (7) 
1 wb‡qvM  Av‡e`b gvbe m¤ú` e¨e ’̄vcbv 

wefvM 
‡c-AW©vi/ wWwW wba©vwiZ mg‡qi 

g‡a¨ m¤úbœ 
AwZwi³ cwiPvjK 
, gvbe m¤ú` 



e¨e ’̄vcbv 
2 c`vqb Kh©e›Ub gvjv/ KZ…©c‡ÿi wb‡ ©̀kbv †gvZv‡eK 

gvbe m¤ú`  
gvbe m¤ú` e¨e ’̄vcbv 
wefvM 

- ª̀ƒZZg mg‡qi 
g‡a¨ 

AwZwi³ cwiPvjK 
, gvbe m¤ú` 
e¨e ’̄vcbv 

3 c‡`vbœwZ evQvB KwgwUi mycvwik gvbe m¤ú` e¨e ’̄vcbv 
wefvM 

- - AwZwi³ cwiPvjK 
, gvbe m¤ú` 
e¨e ’̄vcbv 

4 QzwU ( ˆbwgËK, AwR©Z 
,gvZ…Z¡ Kvjxb, Amy ’̄RwbZ) 

#Av‡e`b MÖnb,# e¨w³MZ bw_‡Z KZ©„c‡ÿi 
Aby‡gv`b 

wcwWweGd Gi mKj 
Kvh©vjq 

- ª̀ƒZZg mg‡qi 
g‡a¨ Aby‡gv`b  

AwZwi³ cwiPvjK 
, gvbe m¤ú` 
e¨e ’̄vcbv 

5 †RÛvi †dvKvj c‡q›U cÖwZôv‡bi †RÛvi wel‡q msMwVZ †Kvb mg¨mv 
ejxi mgvavb  

gvbe m¤ú` Dbœqb wefvM - 2-3 mßvn AwZwi³ cwiPvjK 
, gvbe m¤ú` 
e¨e ’̄vcbv 

 
‡gvt Avjgvm †nv‡mb  
mnKvix wnmve Kg©KZ©v 
wcwWweGd, mv ỳjøvcyi Kvh©vjq, 
MvBevÜv , iscyi AÂj |  

 


