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MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv f‚wg Awdm  

Kvnv‡ivj, w`bvRcyi|  

wmwU‡Rb PvU ©vi 
For details please visit: http://acl.kaharole.dinajpur.gov.bd 

 

µwgK ‡mevi bvg   †mev 

cÖ̀ v‡bi 

m‡e©v”P mgq  

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 

KvMRcÎ/ 

Av‡e`b dig 

cÖvwßi ’̄vb 

‡mevg~j¨ Ges cwi‡kva c×wZ (hw` 

_v‡K)  

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

c`we, iæg b¤̂i, †Rjv/Dc‡Rjvi 

†KvWmn Awdwmqvj †Uwj‡dvb I 

B‡gBj 

D×©Zb Kg©KZ©vi c`we, iæg b¤̂i, 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B‡gBj 

01 02 03 04 05 06 07 08 

01 f‚wgnxb‡`i gv‡S K…wl Lvm Rwg 

e‡›`ve Í̄ cÖ`vb|  

60 n‡Z 90 

w`b| 

01| wba©vwiZ di‡g Av‡e`b| 

02| f‚wgnxb mb`cÎ (mswkøó BD:wc: †Pqvig¨vb KZ©„K cÖ`Ë) 

03| ¯^vgx-¯¿xi †hŠ_ Qwe (mswkøó BD:wc: †Pqvig¨vb KZ©„K mZ¨vwqZ) 

04| RvZxq cwiPqcÎ| 

Dc‡Rjv f‚wg 

Awdm 

1| Av‡e`b c‡Î 50/- UvKvi †KvU© wd| 

2| mvjvwg 01 (GK) UvKv| 

3| †iwRw÷ª wd- 240/- 

mv‡f©qvi 01| †Rjv cÖkvmK 

‡dvb- 0531-65001| 

B-‡gBj- dcdinajpur@mopa.gov.bd  

02| Dc‡Rjv wbe©vnx Awdmvi 

‡dvb- 05335-56001| 

B-‡gBj- unokaharole@mopa.gov.bd  

03| mnKvix Kwgkbvi (f‚wg) 

‡dvb- 05335-56193| 

B-‡gBj- aclandkhahrole2@gmail.com 

02 nvU evRv‡ii Pvw›`bv wfwU Rwg 

GKmbv e‡›`ve Í̄/ jvB‡mÝ cÖ`vb|  

40 n‡Z 45 

w`b| 

01| Awba©vwiZ Av‡e`b (mv`v KvMR) 

02| ‡UªW jvB‡mÝ| 

03| RvZxq cwiPqcÎ| 

04| cvm‡cvU© mvB‡Ri Qwe| 

-- 1| Av‡e`b c‡Î 50/- UvKvi †KvW© wd| 

2| wW.wm.Avi Gi gva¨‡g jx‡Ri A_© 

Av`vq|   

‡µwWU †PwKs Kvg-mvqivZ 

mnKvix 

01| †Rjv cÖkvmK 

‡dvb- 0531-65001| 

B-‡gBj- dcdinajpur@mopa.gov.bd 

02| Dc‡Rjv wbe©vnx Awdmvi 

‡dvb- 05335-56001| 

B-‡gBj- unokaharole@mopa.gov.bd  

03| mnKvix Kwgkbvi (f‚wg) 

‡dvb- 05335-56193| 

B-‡gBj- aclandkhahrole2@gmail.com 



Citizen Charter-2018 

µwgK ‡mevi bvg   †mev 

cÖ̀ v‡bi 

m‡e©v”P mgq  

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 

KvMRcÎ/ 

Av‡e`b dig 

cÖvwßi ’̄vb 

‡mevg~j¨ Ges cwi‡kva c×wZ (hw` 

_v‡K)  

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

c`we, iæg b¤̂i, †Rjv/Dc‡Rjvi 

†KvWmn Awdwmqvj †Uwj‡dvb I 

B‡gBj 

D×©Zb Kg©KZ©vi c`we, iæg b¤̂i, 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B‡gBj 

03 cwiZ¨³ m¤úwË e¨e¯’vcbv 25 n‡Z 30 

w`b| 

01| Awba©vwiZ di‡g Av‡e`b (mv`v KvMR) 

02| c~‡e© cÖ`Ë wW.wm.Avi I GWfvBm Gi d‡UvKwc|  

03| `vwei gvwjKvbvi ¯^cÿxq KvMRcÎ| 

 

Dc‡Rjv f‚wg 

Awdm 

1| Av‡e`b c‡Î 50/- UvKvi †KvU© wd| 

2| wW.wm.Avi Gi gva¨‡g jx‡Ri A_© Av`vq|   

‡µwWU †PwKs Kvg-mvqivZ 

mnKvix 

01| †Rjv cÖkvmK 

‡dvb- 0531-65001| 

B-‡gBj- dinajpur@mopa.gov.bd  

02| Dc‡Rjv wbe©vnx Awdmvi 

‡dvb- 05335-56001| 

B-‡gBj- unokaharole@mopa.gov.bd  

03| mnKvix Kwgkbvi (f‚wg) 

‡dvb- 05335-56193| 

B-‡gBj- aclandkhahrole2@gmail.com 

04 ÔÔKÕÕ Zdwm‡j †M‡RUf‚³ Awc©Z m¤úwË 

e¨e¯’vcbv| 

15 n‡Z 20 

w`b| 

01| Awba©vwiZ di‡g Av‡e`b (mv`v KvMR) 

02| c~‡e© cÖ`Ë wW.wm.Avi I GWfvBm Gi d‡UvKwc|  

 

-- 1| Av‡e`b c‡Î 50/- UvKvi †KvU© wd| 

2| wf.wc, wW.wm.Avi Gi gva¨‡g jx‡Ri A_© 

Av`vq|   

‡µwWU †PwKs Kvg-mvqivZ 

mnKvix 

01| AwZwi³ †Rjv cÖkvmK (ivR¯^) 

‡dvb- 0531-65077| 

B-‡gBj- adcrevenuedinajpur@mopa.gov.bd  

02| Dc‡Rjv wbe©vnx Awdmvi 

‡dvb- 05335-56066| 

B-‡gBj- unokaharole@mopa.gov.bd  

03| mnKvix Kwgkbvi (f‚wg) 

‡dvb- 05335-56193| 

B-‡gBj- aclandkhahrole2@gmail.com 

05 Gm.G/Avi.Gm †iK‡W© KiwYK f‚j 

ms‡kvab| 

30 n‡Z 45 

w`b| 

01| Awba©vwiZ di‡g Av‡e`b (mv`v KvMR) 

02| gvwjKvbv ¯^‡Ë¡i `wjj/Iqvwik mb`/cÖ‡qvRbxq KvMRcÎ| 

03| gvV cP©v I wcÖ›U cP©v Gi d‡UvKwc|  

04| RvZxq cwiPqcÎ|   

 

-- Av‡e`b c‡Î 50/- UvKvi †KvU© wd|  

bvwRi Kvg-K¨vwkqvi 

 

01| AwZwi³ †Rjv cÖkvmK (ivR¯^) 

‡dvb- 0531-65077| 

B-‡gBj- adcrevenuedinajpur@mopa.gov.bd  

02| Dc‡Rjv wbe©vnx Awdmvi 

‡dvb- 05335-56066| 

B-‡gBj- unokaharole@mopa.gov.bd  

03| mnKvix Kwgkbvi (f‚wg) 

‡dvb- 05335-56193| 

B-‡gBj- aclandkhahrole2@gmail.com 

06 ‡`Iqvbx Av`vj‡Zi ivq I wWwµ g‡Z †iKW© 

ms‡kvab| 

45 w`b| 01| Awba©vwiZ di‡g Av‡e`b (mv`v KvMR) 

02| gvwjKvbv ¯^‡Ë¡i `wjj/Iqvwik mb`| 

03| weÁ Av`vj‡Zi ivq I wWwµi Rv‡e`v bK‡ji d‡UvKwc| 

 

-- Av‡e`b c‡Î 50/- UvKvi †KvU© wd| bvwRi Kvg-K¨vwkqvi 

 

01| AwZwi³ †Rjv cÖkvmK (ivR¯^) 

‡dvb- 0531-65077| 

B-‡gBj- adcrevenuedinajpur@mopa.gov.bd  

02| Dc‡Rjv wbe©vnx Awdmvi 

‡dvb- 05335-56066| 

B-‡gBj- unokaharole@mopa.gov.bd  

03| mnKvix Kwgkbvi (f‚wg) 

‡dvb- 05335-56193| 

B-‡gBj- aclandkhahrole2@gmail.com 

07 f‚wg Dbœqb Ki wba©viY AvcwË/ e¨envi 

wfwËK f‚wg Dbœqb Ki wba©viY 

15 n‡Z 25 

w`b| 

01| Awba©vwiZ di‡g Av‡e`b (mv`v KvMR) 

02| Gm.G/Avi.Gm †iK‡W©i d‡UvKwc| 

03| gvwjKvbvi `wjj/ cÖ‡qvRbxq KvMRcÎ|  

04| gvV cP©v| 

 

-- Av‡e`b c‡Î 50/- UvKvi †KvU© wd|  

mwU©wd‡KU mnKvix 

01| AwZwi³ †Rjv cÖkvmK (ivR¯^) 

‡dvb- 0531-65077| 

B-‡gBj- adcrevenuedinajpur@mopa.gov.bd  

02| Dc‡Rjv wbe©vnx Awdmvi 

‡dvb- 05335-56066| 

B-‡gBj- unokaharole@mopa.gov.bd  

03| mnKvix Kwgkbvi (f‚wg) 

‡dvb- 05335-56193| 
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µwgK ‡mevi bvg   †mev 

cÖ̀ v‡bi 

m‡e©v”P mgq  

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 

KvMRcÎ/ 

Av‡e`b dig 

cÖvwßi ’̄vb 

‡mevg~j¨ Ges cwi‡kva c×wZ (hw` 

_v‡K)  

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

c`we, iæg b¤̂i, †Rjv/Dc‡Rjvi 

†KvWmn Awdwmqvj †Uwj‡dvb I 

B‡gBj 

D×©Zb Kg©KZ©vi c`we, iæg b¤̂i, 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B‡gBj 

B-‡gBj- aclandkhahrole2@gmail.com 

08 bvgRvix I RgvfvM/ Rgv GKÎxKiY| 28 w`b 01| AbjvB‡b Av‡e`b| 

02| mswkøó me©‡kl LwZqv‡bi d‡UvKwc/Rv‡e`v bKj| 

03|  Iqvwikb mb` cÎ (cÖ‡hvR¨ †ÿ‡Î)| (AbwaK 3 gv‡mi g‡a¨ Bmy¨K…Z) 

04| `wj‡ji d‡UvKwc| 

05| me©‡kl Rwi‡ci ci †_‡K evqv `wj‡ji d‡UvKwc| 

06| me©‡kl bvgRvwii d‡UvKwc (cÖ‡hvR¨ †ÿ‡Î/hw` _v‡K) 

07| Av`vj‡Zi ivq/Av‡`k/wWwµi Rv‡e`v bKj (cÖ‡hvR¨ †ÿ‡Î) 

08| †PŠnÏxmn Kjwg b·v| 

09| Av‡e`bKvixi cwiPqcÎ|  

10| Av‡e`bKvixi cvm‡cvU© mvB‡Ri Qwe| 

11| f‚wg Dbœqb Kvi cwi‡kv‡ai `vwLjvi d‡UvKwc|  

Dc‡Rjv f‚wg 

Awdm 

01| Av‡e`bc‡Î 20/- UvKvi †KvU© wd| 

02| LvwiR LwZqvb wd= 100/- 

03| †bvwUk Rvwi wd= 50/- 

04| †iKW© ms‡kvab wd= 1000/- 

‡gvU= 1170/- hv AbjvB‡b cwi‡kva Ki‡Z nq| 

 

wgD‡Ukb mnKvix 

01| AwZwi³ †Rjv cÖkvmK (ivR¯^) 

‡dvb- 0531-65077| 

B-‡gBj- adcrevenuedinajpur@mopa.gov.bd  

02| Dc‡Rjv wbe©vnx Awdmvi 

‡dvb- 05335-56066| 

B-‡gBj- unokaharole@mopa.gov.bd  

03| mnKvix Kwgkbvi (f‚wg) 

‡dvb- 05335-56193| 

B-‡gBj- aclandkhahrole2@gmail.com 

09 Avw`evmx m¤úª`v‡qi Rwg n¯ÍvšÍi AbygwZ| 25 w`b 01| wba©vwiZ di‡g Av‡e`b (AwZwi³ †Rjv cÖkvmK (ivR¯^) KZ©„K M„nxZ)| 

02| gvwjKvbv ¯^‡Ë¡i `wjj/ cÖ‡qvRbxq KvMRcÎ| 

03| Avw`evmx mwgwZi †Pqvig¨vb mycvwikcÎ| 

04| Av‡e`bKvixi cvm‡cvU© mvB‡Ri Qwe| 

-- -- ‡µwWU †PwKs Kvg-mvqivZ mnKvix 01| AwZwi³ †Rjv cÖkvmK (ivR¯^) 

‡dvb- 0531-65077| 

B-‡gBj- adcrevenuedinajpur@mopa.gov.bd  

02| Dc‡Rjv wbe©vnx Awdmvi 

‡dvb- 05335-56066| 

B-‡gBj- unokaharole@mopa.gov.bd  

03| mnKvix Kwgkbvi (f‚wg) 

‡dvb- 05335-56193| 

B-‡gBj- aclandkhahrole2@gmail.com 

10 gnvgvb¨ ivóªcwZi 96/72 Aa¨v‡`k g‡Z f‚wg 

gvwj‡Ki `vwLjK…Z wiUvY© evwZj/wiUvY© MÖnY| 

20 n‡Z 25 

w`b 

01| Awba©vwiZ di‡g Av‡e`b (mv`v KvMR)| 

02| wiUvY©`vZvi g„Zz¨i c~‡e© wiUvY©f‚³ Rwgi n¯ÍvšÍ‡ii `wjj (d‡UvKwc)| 

03| wiUvY©`vZvi g„Zz¨i mb`cÎ| 

04| wiUvY©`vZvi Iqvwikb mb`cÎ| 

05| e›Ub `wjj (cÖ‡hvR¨ †ÿ‡Î)| 

06| wba©vwiZ di‡g 25 weNvi D‡×© Rwgi gvwjKvbv ¯^‡Ë¡i `wjj/ KvMRcÎ| 

-- Av‡e`bcÎ 50/- UvKvi †KvU© wd| mv‡f©qvi 01| AwZwi³ †Rjv cÖkvmK (ivR¯^) 

‡dvb- 0531-65077| 

B-‡gBj- adcrevenuedinajpur@mopa.gov.bd  

02| Dc‡Rjv wbe©vnx Awdmvi 

‡dvb- 05335-56066| 

B-‡gBj- unokaharole@mopa.gov.bd  

03| mnKvix Kwgkbvi (f‚wg) 

‡dvb- 05335-56193| 

B-‡gBj- aclandkhahrole2@gmail.com 

11 wewea 15 n‡Z 20 

w`b 

 

 

 

05 w`b 

(01) Rwgi ALÛZvi mb`: 

K| Awba©vwiZ di‡g Av‡e`b (mv`v KvMR)| 

L| †gŠRv g¨v‡ci d‡UvKwc| 

M| gvwjKvbv ¯^‡Ë¡i `wjj (d‡UvKwc)| 

 

(02) Wzwcø‡KU bvgRvix LwZqvb cÖ`vb: 

K| Awba©vwiZ di‡g Av‡e`b (mv`v KvMR)| 

L| gvwjKvbv ¯^‡Ë¡i `wjj (d‡UvKwc)| 

M| _vbvq mvaviY Wv‡qixi Kwc| 

-- Av‡e`bcÎ 50/- UvKvi †KvU© wd| 

 

 

01| Av‡e`bcÎ 20/- UvKvi †KvU© wd| 

02| LwZqvb wd= 100/- UvKv (wW.wm.Avi Gi 

gva¨‡g Av`vq †hvM¨)| 

 

mv‡f©qvi 

 

 

bvwRi Kvg-K¨vwkqvi 

 

01| AwZwi³ †Rjv cÖkvmK (ivR¯^) 

‡dvb- 0531-65077| 

B-‡gBj- adcrevenuedinajpur@mopa.gov.bd  

02| Dc‡Rjv wbe©vnx Awdmvi 

‡dvb- 05335-56066| 

B-‡gBj- unokaharole@mopa.gov.bd  

03| mnKvix Kwgkbvi (f‚wg) 

‡dvb- 05335-56193| 

B-‡gBj- aclandkhahrole2@gmail.com 

 


