
MYcÖRvZš¿x evsjv‡`k miKvi 

                    6 bs mvZ‡gov BDwbqb cwil` Kvh©vjq 
Dc‡Rjv- cÂMom`i, †Rjv- cÂMo| 

 

www.satmaraup.gov.bd 

‡mevcÖ`vbcÖwZkÖæwZ (Citizen’s Charter) 

1.wfkb I wgkb 

wfkb: 6 bs mvZ‡gov BDwbq‡bi Rbmvavi‡bi RxebhvÎvi gvb Dbœqb|  
wgkb: ¯’vbxqmiKvi e¨e¯’v kw³kvjx Kib,MÖvgxY AeKvVv‡gv Dbœqb, Av_©mvgvwRK Kvh©µg ev¯Íevq‡bi gva¨‡g BDwbq‡bi 
Rbmvavi‡bi RxebhvÎvi gvb Dbœqb Kiv| 

2.1) bvMwiK †mev: 
1 2 3 4 5 6 7 8 

µwgK ‡mevi bvg ‡mevcÖ`v‡b
m‡ev”Pmgq 

cÖ‡qvRbxqKvMRcÎ cÖ‡qvRbxqK
vMRcÎ/ 
Av‡e`b 
dig 

cÖvwß¯’vb 

‡mevg~j¨ 
Gescwi‡kvac×wZ 

(hw` _v‡K) 

kvLvibvgmn 
`vwqZ¡cÖvßKg©KZ©vic`

ex, iæg 
b¤̂i,‡Rjv/Dc‡Rjvi 

†KvW, Awdwmqvj 
†Uwj‡dvb I B‡gBj 

DaŸ ©ZbKg©KZ©vi
c`ex, iæg 

b¤̂i,‡Rjv/Dc‡
Rjvi †KvW, 
Awdwmqvj 

†Uwj‡dvb I 
B‡gBj 

01 Z_¨ 
†mevcÖ`vb 

20 (wek) 
Kvh©w`em 

wba©vwiZdi‡g av°vgvivBDw
bqbcwil` 

‡mevg~j¨ cÖwZcvZv 
20 (Kzuwo) UvKv| 

6 bs mvZ‡gov BD. 
wc. 

c`ex t 
mwPe/wnmvemnKvwiKv: 
K: Acv‡iUi : Kÿ 

Dc‡Rjv: cÂMom`i 
‡Rjv: cÂMo 

01723634483 
B‡gBj: 

satmaraup@gmai

l.com 

6 bs mvZ‡gov 
BD. wc. 
c`ex t 

‡Pqvig¨vbKÿ 
Dc‡Rjv: 

cÂMom`i 
‡Rjv: cÂMo 

+880175126
3396 

 
02 bvMwiKmb` 01 (GK) 

Kvh©w`em 
RvZxqcwiPqcÎ/ Rb¥wbeÜb I 

nvjbvMv` U¨v· iwk` 
H ‡mevg~j¨ cÖwZwU  

20 (Kzuwo) UvKv 
 

H H 

03 Iqvwikbmb
` 

07 
Kvh©w`em 

wba©vwiZAv‡e`b dig 
(BD.wc.m`m¨‡mi 

Z`šÍcÖwZ‡e`bmv‡c‡ÿ) 

H †mevg~j¨  250/-
( ỳBkZcÂvk) UvKv 

(iwk‡`igva¨‡g) 

H H 

04 †UªWjvB‡mÝ
bevqb 

01 (GK) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb I 
nvjbvMv` U¨v· iwk` 

H AbjvB‡bwba©vwiZwd H H 

05 cïgvwjKvbv
mb` 

01 (GK) 
Kvh©w`em 

BDwc 
m`‡m¨imycvwikmnmv`vKvM‡RAv‡e`

b 

H ‡mevg~j¨ 
gwnl=100UvKv 

‡mevg~j¨ Miæ= 50 
UvKv (iwk‡`igva¨‡g) 

H H 

06 AweevwnZm
b` 

01 (GK) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb I 
nvjbvMv` U¨v· iwk` 

H ‡mevg~j¨ mb`= 20 
UvKv 

 

H H 

07 PvwiwÎKmb
` 

01 (GK) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb I 
nvjbvMv` U¨v· iwk` 

H ‡mevg~j¨ mb`= 20 
UvKv 

 

H H 

08 GKB 
bv‡gicÖZ¨q

b 

01 (GK) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb, 
wfbœbv‡giKvMRcÎ I nvjbvMv` 

U¨v· iwk` 

H ‡mevg~j¨ mb`= 20 
UvKv 
 

H H 

09 f~wgnxbmb` 03 (wZb) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb I 
nvjbvMv` U¨v· iwk` 

H ‡mevg~j¨ 
mb`=250UvKv 
(iwk‡`igva¨‡g ) 

H H 

 †kL nvwmbvi g~jbxwZ 
 MÖvg kn‡ii DbœwZ 



10 we`¨yrms‡hv
Mbv 

_vKvicÖZ¨q
b 

01 (GK) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb I 
nvjbvMv` U¨v· iwk` 

H ‡mevg~j¨ 
mb`=20UvKv 
 

H H 

11 Rb¥ wbeÜb 
I mb` 
cÖ`vb 

01 (GK) 
Kvh©w`em 

5 eQ‡iig‡a¨ 
n‡jAbjvB‡bAv‡e`b, 
1|wUKvKvW© Gid‡UvKwc, 
2| Qwe 1 Kwc|( cvm‡cvU© 
mvB‡Ri), 
3| wcZv,gvZviwWwRUvjRb¥ mb` 
IAvBwWKv‡Wid‡UvKwU, 
4| ‡nvwìsU¨v· iwk‡`id‡UvKwc, 
5eQ‡ii D‡×© n‡jwUKviKvW©/ 
GgweweGm Wv³vi 
KZ…©KeqmcÖgv‡YicÖZ¨qbcÎIwcGmw
m/ ‡RGmwm / 
GmGmwmGimb`c‡Îid‡UvKwU| 

H 1| R‡b¥i 45w`‡bi 
g‡a¨  webvwd‡m, 
2| 46w`b †_‡K 
5eQ‡iig‡a¨ 25 
UvKv, 
3| R‡b¥i 5 eQ‡ii 
D‡×©  50 UvKv| 
 

H H 

12 g„Zz¨wbeÜb 
I mb` 
cÖ`vb 

01 (GK) 
Kvh©w`em 

wba©vwiZdi‡g 
cÖ‡qvRbxqKvMRcÎ: 
1| g„Z e¨w³iwWwRUvjRb¥ wbeÜbmb`, 
RvZxqcwiPqc‡Îid‡UvKwc I 
Av‡e`bKvixiwWwRUvjRb¥ wbeÜbmb`, 
RvZxqcwiPqc‡Îid‡UvKwc,  
 

H 1| g„Zz¨i 45w`‡bi 
g‡a¨ webvwd‡m, 
2|46w`b †_‡K 
5eQ‡iig‡a¨ 25 
UvKv| 
3| g„Zz¨i 5 eQ‡ii 
D‡× © 50 UvKv| 

H H 

13 wØZxqweev‡n 
Ave× 

bvnIqvimb
` 

01Kvh©w`em RvZxqcwiPqcÎ/ Rb¥wbeÜb I 
nvjbvMv` U¨v· iwk` 

H ‡mevg~j¨ 
mb`=20UvKv 
 

H H 

14 gUihvbe¨Zx
Zhvbevnbjv

B‡mÝ 

02 ( ỳB) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb I 
nvjbvMv` U¨v· iwk` 

H ‡mevg~j¨ mvB‡Kj 20 
UvKv, f¨vb 30UvKv, 
wi·v 30UvKv 
(iwk‡`igva¨‡g )| 

H H 

15 evoxi 
‡nvwìsbsAv

‡e`b 

03(wZb) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb, 
nvjbvMv` U¨v· iwk` I BD.wc. 

m`‡m¨imycvwikmnmv`vKvM‡RAv‡e`
b 

H ‡mevg~j¨  
wbwÏó© wdm 
(iwk‡`igva¨‡g)| 

H H 

16 wØZxqweev‡n
iAbygwZcÖÎ 

90 
(beŸB) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb I 
nvjbvMv` U¨v· iwk` 

H ‡mevg~j¨ 500UvKv 
(iwk‡`igva¨‡g )| 

H H 

17 Rb¥ mb` 
bKjmieiv

ncÖ`vb 

01(GK) 
Kvh©w`em 

- H ‡mevg~j¨ 50 UvKv 
 (iwk‡`igva¨‡g ) 

H H 

18 g„Zz¨ mb` 
bKjmieiv

ncÖ`vb 

01(GK) 
Kvh©w`em 

- H ‡mevg~j¨ 50 UvKv 
 (iwk‡`igva¨‡g ) 

H H 

19 AcwiwPZ 
†jv‡Kimb` 

02( ỳB) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb I 
nvjbvMv` U¨v· iwk` 

H ‡mevg~j¨ 50UvKv 
(iwk‡`igva¨‡g ) 

H H 

20 ‡UªW 
jvB‡mÝcyb: 

bevqb 

01(GK) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb I 
nvjbvMv` U¨v· iwk` 

H webvwd‡m H H 

21 eq¯‹ 
fvZvbwgbxcÖ

Z¨qb 

01(GK) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb, 
nvjbvMv` U¨v· iwk`I eq¯‹ 

fvZvmsµvšÍeB mv‡_ Avb‡Zn‡e| 

H ‡mevg~j¨ 30 UvKv 
(iwk‡`igva¨‡g ) 

H H 

22 weaevfvZvbw
gbxcÖZ¨qb 

01(GK) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb, 
nvjbvMv` U¨v· iwk`I weave 
fvZvmsµvšÍeB mv‡_ Avb‡Zn‡e| 

H ‡mevg~j¨ 30 UvKv 
(iwk‡`igva¨‡g ) 

H H 

23 cÖwZeÜxfvZ
vbwgbxicÖZ¨

qb 

01(GK) 
Kvh©w`em 

cwZeÜxmsµvšÍeB mv‡_ Avb‡Zn‡e| H ‡mevg~j¨ 10 UvKv 
(iwk‡`igva¨‡g ) 

H H 



24 K…wlFb 
dig 

mycvwik 

01(GK) 
Kvh©w`em 

wbavwiZ dig mswkøôe¨vsK ‡mevg~j¨ 150 UvKv 
(iwk‡`igva¨‡g ) 

H H 

25 gyw³‡hv×vi 
mšÍv‡bicÖZ¨

qb 

01(GK) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb, 
nvjbvMv` U¨v· iwk` I 

cÖgvbmnKvMRcÎAvb‡Zn‡e| 

av°vgvivBDw
bqbcwil` 

‡mevg~j¨ 20UvKv 
(iwk‡`igva¨‡g ) 

H H 

26 MÖvgAv`vj‡
ZiAwf‡hvMw

b®úwË 

MÖvgAv`vjZ
AvBbgZv‡e

K 

wba©vwiZdi‡g H ‡mevg~j¨ ‡`Iqvbx 
20UvKv,  
‡mevg~j¨ †dŠR`vix 
10UvKv, 
(iwk‡`igva¨‡g )| 

H H 

27 MÖvgAv`vj‡
Ziiv‡qimvw
UdvBWKwc 

01(GK) 
Kvh©w`em 

wba©vwiZdi‡g H ‡mevg~j¨ 50 UvKv 
(iwk‡`igva¨‡g ) 

H H 

28 ¯^vgx 
cwiZ¨³v 

mb` 

01(GK) 
Kvh©w`em 

- H ‡mevg~j¨ 30 UvKv 
(iwk‡`igva¨‡g ) 

H H 

29 BD.wc.m¤úw
Ëie¨envi 

03(wZb) 
Kvh©w`em 

mv`vKvM‡RAv‡e`b H ‡mevg~j¨ 500UvKv 
(iwk‡`igva¨‡g ) 

H H 

30 Rb¥ 
mb`ms‡kva

b 

01(GK) 
Kvh©w`em 

wbavwiZdi‡gAv‡e`b  
1| wkÿvMZ 
†hvM¨Zvimb‡`imZ¨wqZKwc 
2| wkÿvmb` bv _vK‡jGgweweGm 
Wv³vi 
KZ…©KeqmcÖgv‡bicÖZ¨qbcÎ| 

H ‡mevg~j¨ 100 UvKv 
(iwk‡`igva¨‡g ) 

H H 

31 Rb¥ 
mb`e¨wZZ
ms‡kvab 

01(GK) 
Kvh©w`em 

wbavwiZdi‡gAv‡e`b 
1| wkÿvMZ 
†hvM¨Zvimb‡`imZ¨wqZKwc 
2| RvZxqcwiPqc‡ÎimZ¨vwqZKwc 

H ‡mevg~j¨ 50UvKv 
(iwk‡`igva¨‡g ) 

H H 

32 cwi‡ekGiQ
vocÎ 

05(cvP) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb I 
nvjbvMv` U¨v· iwk` 

H ‡mevg~j¨ 500UvKv 
(iwk‡`igva¨‡g ) 

H H 

33 wewea 01(GK) 
Kvh©w`em 

RvZxqcwiPqcÎ/ Rb¥wbeÜb, 
nvjbvMv` U¨v· iwk` I 
cÖ‡qvRbxqKvMRcÎ |  

 AbjvB‡bwba©vwiZwd|  H H 

 


