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                 (citizen charter) 
1|  wfkb I  wgkb 
 

১.১ রূপকল্প: (Vision) 

                           
 

১.২ অমভলক্ষু: (Mission) 

                                                                        
 

2|                

 
 

2.1) bvMwiK †mev t   cÖ‡hvR¨ bq| 

 

2.2) cÖvwZôvwbK ‡mev t 

µwgK 

bs 

†mevi  bvg †mev  cÖ`vb c×wZ          KvMRcÎ  

Ges  cÖvwß¯’vb 

†mevi g~j¨  Ges  

cwi‡kva c×wZ 

†mev  cÖ`v‡bi  mgqmxgv `vwqZ¡cÖvß Kg©KZ©v 

01 wkÿK/mnvqK I 

mycvifvBRvi‡`i  cÖwkÿY 

(eywbqvw` I m‡ZRxKiY)  

IqvK©kc 

†Rjv DcvbyôvwbK wk¶v ey¨‡iv I 

†emiKvix  ms&¯’vi  D‡`¨v‡M| 

cÖwkÿY  gWzj  I 

g¨vby‡qj 

cÖwkÿY  f¨vby 

webv  g~‡j¨ Kg©m~wPi  `wjj †gvZv‡eK 

 

bvg: †gv: ‡gvkwdKzi ingvb 

c`ex- mnKvix cwiPvjK (A.`v.) 

†dvb b¤̂i- ০২-৫৮৯৯৮৬৮৮২ 

B-‡gBj-

adlalmoni@bnfe.gov.bd 

moshfiq2014@gmail.com 

02 mvgvwRK  DØy×KiY  RvZxq  w`em, AvšÍR©vwZK  

mvÿiZv w`em        ও   

                 । 

†cv÷vi , wjd‡jU, 

msev`cÎ, I  

Av‡jvPbv mfv| 

webv  g~‡j¨ cÖ‡qvRb †gvZv‡eK | 

 

2.3) Avf¨šÍixY †mev t 

µwgK 

bs 

†mevi  bvg †mev  cÖ`vb c×wZ cÖ‡hvRbxq  KvMRcÎ  Ges  

cÖvwß¯’vb 

†mevi g~j¨  Ges  

cwi‡kva c×wZ 

†mev  cÖ`v‡bi  

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

01 cvm‡cvU© Ki‡Yi AbygwZ 

       

Kg©Pvix‡`i cÖ¯Íve cÖavb 

Kvh©vj‡q   †cÖiY I 

Av‡e`bKvix‡K AewnZ  Kiv| 

wba©vwiZ  dig   

 

webv  g~‡j¨ 3  Kvh©w`e‡mi  g‡a¨| bvg: †gv: ‡gvkwdKzi ingvb 

c`ex- mnKvix cwiPvjK (A.`v.) 

†dvb b¤̂i- ০২-৫৮৯৯৮৬৮৮২ 

B-‡gBj-

adlalmoni@bnfe.gov.bd 

moshfiq2014@gmail.com 

০২ D”PZi †¯‹j  cÖvwßi †ÿ‡Î  

cixÿvq  AskMÖn‡Yi  

AbygwZ          

 Kg©Pvix‡`i cÖ Í̄ve cÖavb 

Kvh©vj‡q   †cÖiY I 

Av‡e`bKvix‡K AewnZ  Kiv| 

Av‡e`b  I  cÖ‡qvRbxq KvMRcÎ 

 

webv  g~‡j¨ 3  Kvh©w`e‡mi  g‡a¨| 

০৩ UvBg †¯‹j  I D”PZi †MÖW 

                  
Kg©Pvix‡`i cÖ¯Íve cÖavb 

Kvh©vj‡q   †cÖiY I 

Av‡e`bKvix‡K AewnZ  Kiv| 

Av‡e`b  I  cÖ‡qvRbxq KvMRcÎ 

 

webv  g~‡j¨ 3  Kvh©w`e‡mi  g‡a¨| 
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GjwcAvi/jv¤úMøv›U / 

‡cbkb  Av‡e`b cÎ  

wb¯úwË।  

Kg©KZ©v/ Kg©PvixM‡Yi cÖ¯Íve 

cÖavb Kvh©vj‡q   †cÖiY I 

Av‡e`bKvix‡K AewnZ  Kiv| 

Av‡e`b  I  cÖ‡qvRbxq KvMRcÎ 

wba©vwiZ  di‡g †cbkb  cÖvwßi  

Rb¨  Av‡e`bcÎ  (3 Kwc) mn    

cÖ‡qvRbxq KvMRcÎ 

 

webv  g~‡j¨ 

 

3  Kvh©w`e‡mi  g‡a¨| 
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Kg©KZ©v/ Kg©Pvix‡`i cÖ¯Íve 
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Av‡e`bKvix‡K AewnZ  Kiv| 
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