
 

 

MYcÖRvZš¿x evsjv‡`k miKvi 

¯’vbxq miKvi cÖ‡KŠkj Awa`ßi 

                                                                                         Dc‡Rjv cÖ‡KŠkjxi Kvh©vjq 

MvBevÜv m`i, MvBevÜv| 

www.lged.gov.bd   
 

Dc‡Rjv ch©v‡q †mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

 

 

1| wfkb I wgkb 

 

 wfkb t cwjø I kni AÂ‡j cwiKwíZ AeKvVv‡gv Dbœq‡bi gva¨‡g †`‡ki gvby‡li Av_©-mvgvwRK Ae ’̄vi Dbœqb| 

 

 wgkb t ¯’vbxq AeKvV‡gv Dbœqb I e¨e ’̄vcbvi gva¨‡g K…wl I AK…wl Lv‡Z Drcv`b e„w×, Kg©¯’s¯’vb m„wó, Av_©-mvgvwRK Ae¯’vi Dbœqb, ¯’vbxq miKvi cÖwZôv‡bi 

cwiPvjb e¨e¯’v DbœxZKiY Ges ¯’vbxq ch©v‡q `vwi`ª¨ we‡gvP‡b AbyNUK wn‡m‡e KvR Kiv|  

2| cÖwZkÖæZ †mev   

 

ÎwgK 

bs 

†mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevg~j¨ Ges cwi‡kva 

c×wZ 

†mev 

cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg,c`we, 

†dvb I  B-†gBj) 

Avwcj Kg©KZ©v 

(bvg,c`we, 

†dvb I  B-†gBj) 

1 2 3 4 5 6 7 8 

2.1 bvMwiK †mev t  

1 Z_¨ AwaKvi 

AvB‡bi 

AvIZvq Z_¨ 

cÖ`vb 

m¤úwK©Z   

†mev cÖ`vb| 

Z_¨ AwaKvi AvBb, 2009 

Ab„hvqx Z_¨ cÖ`vbKvix Kg©KZ©v 

(mswkøó Dc‡Rjv cÖ‡KŠkjx) Gi 

wbKU wjwLZ ev B‡jUªwbK KvMR 

†gB‡j mywbw`©ó Z‡_¨i wel‡q 

Av‡e`b Kiv n‡j AvB‡b ewY©Z 

c×wZ Abymi‡Y wPwV,B- †gBj, 

I‡qemvBU ev †dv‡b Z_¨ cÖ`vb 

n‡e|  

wba©vwiZ di‡g ev di‡g‡U Av‡e`b Ki‡Z 

n‡e| msµvšÍ Z_¨/‡mev MÖnY c×wZ 

we¯ÍvwiZfv‡e Ges cÖ‡qvRbxq KvMRcÎ mswkøó 

Dc‡Rjv cÖ‡KŠkjxi Kvh©j‡q Kg©iZ wnmve 

iÿ‡Ki †_‡K mivmwi A_ev ¯’vbxq miKvi 

cÖ‡KŠkj Awa`ß‡ii I‡qe  cÖ`Ë wjsK †_‡K 

cvIqv hv‡e:  

www.lged.gov.bd/rtiRighttoInformation. 

aspx 

AvB‡b ewY©Z wd| 

we¯ÍvwiZ Z_¨ ’̄vbxq 

miKvi cÖ‡KŠkj 

Awa`ß‡ii I‡qe  cÖ`Ë 

wjs†K †`Iqv Av‡Q: 
http:www.lged.gov.

bd 

/AnnualReport/RTI/
RTI_ACT_English.pd

f 

20 (wek) 

Kg©w`em| 

 †gvt evejy wgqv 

Dc‡Rjv cÖ‡KŠkjx 

GjwRBwW, m`i 

MvBevÜv| 

Mobile: 01708-161631. 
E-mail: ue.gaibandha-

s@lged.gov.bd 

†gvt QvweDj Bmjvg 

wbe©vnx cÖ‡KŠkjx 

GjwRBwW, MvBevÜv| 

Mobile: 01708-123196. 
E-mail: 

xen.gaibandha@lged.go

v.bd 

 
 †kL nvwmbvi g~jbxwZ 

MÖvg kn‡ii DbœwZ 

http://www.lged.gov.bd/
http://www.lged.gov.bd/
mailto:ue.gaibandha-s@lged.gov.bd
mailto:ue.gaibandha-s@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd


 

ÎwgK 

bs 

†mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevg~j¨ Ges cwi‡kva 

c×wZ 

†mev 

cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg,c`we, 

†dvb I  B-†gBj) 

Avwcj Kg©KZ©v 

(bvg,c`we, 

†dvb I  B-†gBj) 

1 2 3 4 5 6 7 8 

2 Dc‡Rjv/mo

K g¨vc 

mieivn| 

AvMÖnx cÖwZôvb ev e¨w³ KZ…©K 

Av‡e`b cÖvwßi ci cÖvc¨Zvi 

wfwË‡Z h_vh_ KZ…©c‡ÿi gva¨‡g 

g¨vc mieivn Kiv nq| 

wba©vwiZ di‡g ev di‡g‡U Av‡e`b Ki‡Z 

n‡e| GZ`msµvšÍ †mev MÖnY c×wZ we Í̄vwiZ 

fv‡e Ges cÖ‡qvRbxq KvMRcÎ mswkøó Dc‡Rjv 

cÖ‡KŠkjxi Kvh©vj‡q Kg©iZ wnmve iÿ‡Ki 

wbKU †_‡K mivmwi A_ev ¯’vbxq miKvi 

cÖ‡KŠkj| Awa`ß‡ii I‡qe  cÖ`Ë wjs†K 

†`Iqv Av‡Q: 
http:www.lged.gov.bd/Uploaded 

Document/UnitNotice/5/25/Map% 
20Requistion% 20Form.pdf 

mvBR Abyhvqx wba©vwiZ 

wd (300-600 UvKv)| 

we¯ÍvwiZ Z_¨ ¯’vbxq 

miKvi cÖ‡KŠkj 

Awa`ß‡ii I‡qe 

mvB‡Ui cÖ`Ë wjs‡K 

†`Iqv Av‡Q : 

http://www.lged.gov

.bd/Uploaded 
Document/Download

File 
Gallery/29/Map% 

20Requisition% 

20Form.pdf.  

14 (†PŠÏ) 

Kg©w`em| 

 †gvt evejy wgqv 

Dc‡Rjv cÖ‡KŠkjx 

GjwRBwW, m`i 

MvBevÜv| 

Mobile: 01708-161631. 

E-mail: ue.gaibandha-
s@lged.gov.bd 

†gvt QvweDj Bmjvg 

wbe©vnx cÖ‡KŠkjx 

GjwRBwW, MvBevÜv| 

Mobile: 01708-123196. 
E-mail: 

xen.gaibandha@lged.go

v.bd 

3 ¯’vbxq miKvi 

cÖ‡KŠkj 

Awa`ßi 

KZ…©K wbwg©Z 

moK KvUvi 

AbygwZcÎ 

cÖ`vb| 

AvMÖnx cÖwZôvb ev e¨w³ KZ…©K 

hyw³m½Z KviY D‡jøLc~e©K 

Av‡e`b cÖvwßi ci mswkøó moK 

m‡iRwg‡b hvPvB Kiv nq Ges 

ÿwZc~iY wd wba©viY K‡i mswkøó 

Av‡e`bKvix‡K Zv AewnZ Kiv 

nq| wba©vwiZ ÿwZc~iY wd Rgv 

Ki‡Yi ci iv¯Ív KvUvi AbygwZ 

cÖ`vb Kiv nq|  

1| mv`v KvM‡R hyw³m½Z KviY D‡jøLc~e©K 

Av‡e`b|  

2| RvZxq cwiPqc‡Îi Kwc (hw` _v‡K)|  

 

GZ`msµvšÍ †mev MÖnY c×wZ we¯ÍvwiZfv‡e 

mswkøó Dc‡Rjv cÖ‡KŠkjxi Kvh©vj‡q Kg©iZ 

wnmve iÿ‡Ki wbKU †_‡K mivmwi Rvbv hv‡e|  

Av‡e`b cÖvwßi ci 

m‡iRwg‡b hvPvBKiZt 

ÿwZc~ib wd wba©viY Kiv 

nq|  

25 

(cuwPk) 

Kg©w`em|  

 †gvt evejy wgqv 

Dc‡Rjv cÖ‡KŠkjx 

GjwRBwW, m`i 

MvBevÜv| 

Mobile: 01708-161631. 
E-mail: ue.gaibandha-

s@lged.gov.bd 

†gvt QvweDj Bmjvg 

wbe©vnx cÖ‡KŠkjx 

GjwRBwW, MvBevÜv| 

Mobile: 01708-123196. 
E-mail: 

xen.gaibandha@lged.go

v.bd 

2.2 `vßwiK †mevt   

1 wVKv`vi‡K 

cÖZ¨qb cÎ 

(AwfÁZvi 

mb`) cÖ`vb|  

AvMÖnx wVKv`vi KZ…©K mswkøó 

Dc‡Rjv cÖ‡KŠkjx eive‡i 

Av‡e`b †cÖwÿ‡Z cÖ‡qvRbxq 

KvMRcÎ Ges Z_¨vw` hvPvB 

evQvB KiZt GZ`msµvšÍ †mev 

cÖ`vb Kiv nq|  

mv`v KvM‡R (cÖ‡hvR¨ †ÿ‡Î e¨emv cÖwZôv‡bi 

c¨v‡W) mswkøó Dc‡Rjv cÖ‡KŠkjx eivei 

Av‡e`b|  

 

GZ`msµvšÍ †mev MÖnY c×wZ we¯ÍvwiZfv‡e 

mswkøó Dc‡Rjv cÖ‡KŠkjxi Kvh©vj‡q Kg©iZ 

wnmve iÿ‡Ki wbKU †_‡K mivmwi Rvbv hv‡e| 

webvg~‡j¨ 03 (wZb) 

Kg©w`em| 

 †gvt evejy wgqv 

Dc‡Rjv cÖ‡KŠkjx 

GjwRBwW, m`i 

MvBevÜv| 

Mobile: 01708-161631. 
E-mail: ue.gaibandha-

s@lged.gov.bd 

†gvt QvweDj Bmjvg 

wbe©vnx cÖ‡KŠkjx 

GjwRBwW, MvBevÜv| 

Mobile: 01708-123196. 
E-mail: 

xen.gaibandha@lged.go

v.bd 

mailto:ue.gaibandha-s@lged.gov.bd
mailto:ue.gaibandha-s@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd
mailto:ue.gaibandha-s@lged.gov.bd
mailto:ue.gaibandha-s@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd
mailto:ue.gaibandha-s@lged.gov.bd
mailto:ue.gaibandha-s@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd


 

ÎwgK 

bs 

†mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevg~j¨ Ges cwi‡kva 

c×wZ 

†mev 

cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg,c`we, 

†dvb I  B-†gBj) 

Avwcj Kg©KZ©v 

(bvg,c`we, 

†dvb I  B-†gBj) 

1 2 3 4 5 6 7 8 

2 wVKv`v‡ii 

mb` hvPvB, 

cÖ‡qvRbxq 

A_© I 

KZ©‡bi 

(f¨vU, 

AvBwU) mb` 

cÖ`vb|  

AvMÖnx wVKv`vi KZ…©K mswkøó 

Dc‡Rjv cÖ‡KŠkjx eive‡i 

Av‡e`‡bi †cÖwÿ‡Z cÖ‡qvRbxq 

KvMRcÎ Ges Z_¨vw` hvPvB 

evQvB KiZt GZ`msµvšÍ †mev 

cÖ`vb Kiv nq|  

mv`v KvM‡R (cÖ‡hvR¨ †ÿ‡Î e¨emv cÖwZôv‡bi 

c¨v‡W) mswkøó Dc‡Rjv cÖ‡KŠkjx eivei 

Av‡e`b|  

 

GZ`msµvšÍ †mev MÖnY c×wZ we¯ÍvwiZfv‡e 

mswkøó Dc‡Rjv cÖ‡KŠkjxi Kvh©vj‡q Kg©iZ 

wnmve iÿ‡Ki wbKU †_‡K mivmwi Rvbv hv‡e| 

webvg~‡j¨ 03 (wZb) 

Kg©w`em| 

 †gvt evejy wgqv 

Dc‡Rjv cÖ‡KŠkjx 

GjwRBwW, m`i 

MvBevÜv| 

Mobile: 01708-161631. 
E-mail: ue.gaibandha-

s@lged.gov.bd 

†gvt QvweDj Bmjvg 

wbe©vnx cÖ‡KŠkjx 

GjwRBwW, MvBevÜv| 

Mobile: 01708-123196. 
E-mail: 

xen.gaibandha@lged.go

v.bd 

2.3 Af¨šÍixb †mev   

1 Dc‡Rjv 

cÖ‡KŠkjxi 

Kvh©vj‡q 

Kg©iZ 

Kg©KZ©v/ 

Kg©PvixM‡Yi 

( †MÖW : 10-

20) kÖvwšÍ 

we‡bv`b QzwU 

gÄywi|  

QzwU wewagvjv Abyhvqx Av‡e`bKvix 

n‡Z cÖvß QzwUi Av‡e`‡bi 

†cÖwÿ‡Z QzwU gÄyi Kiv nq|  

1| mv`v KvM‡R Av‡e`b|  

2| mswkøó wnmve iÿY Awdm n‡Z QzwU 

cÖvc¨Zvi cÖZ¨qb| 

3| g~j †eZ‡bi cÖZ¨qb cÎ/c~e©eZx© gv‡mi 

†eZb wej|   

 

GZ`msµvšÍ †mev MÖnY c×wZ we¯ÍvwiZfv‡e 

mswkøó Dc‡Rjv cÖ‡KŠkjxi Kvh©vj‡q Kg©iZ 

wnmve iÿ‡Ki wbKU †_‡K mivmwi A_ev ¯’vbxq 

miKvi cÖ‡KŠkj Awa`ß‡ii I‡qe mvB‡Ui 

cÖ`Ë wjsK †_‡K cvIqv hv‡e : 

http://www.lged.gov.bd 

webvg~‡j¨ 07 (mvZ) 

Kg©w`em| 

 †gvt evejy wgqv 

Dc‡Rjv cÖ‡KŠkjx 

GjwRBwW, m`i 

MvBevÜv| 

Mobile: 01708-161631. 
E-mail: ue.gaibandha-

s@lged.gov.bd 

†gvt QvweDj Bmjvg 

wbe©vnx cÖ‡KŠkjx 

GjwRBwW, MvBevÜv| 

Mobile: 01708-123196. 
E-mail: 

xen.gaibandha@lged.go

v.bd 

2 Dc‡Rjv 

cÖ‡KŠkjxi 

Kvh©vj‡q 

Kg©iZ 

Kg©KZ©v/ 

Kg©PvixM‡Yi 

( †MÖW : 10-

20) 

gvZ…Z¡KvjxY 

QzwU gÄywi|  

QzwU wewagvjv Abyhvqx Av‡e`bKvix 

n‡Z cÖvß QzwUi Av‡e`‡bi 

†cÖwÿ‡Z QzwU gÄyi Kiv nq|  

1| mv`v KvM‡R Av‡e`b|  

2| mswkøó wnmve iÿY Awdm n‡Z QzwU 

cÖvc¨Zvi cÖZ¨qb| 

3| h_vh_ Wv³vix mb` cÎ| 

GZ`msµvšÍ †mev MÖnY c×wZ we¯ÍvwiZfv‡e 

mswkøó Dc‡Rjv cÖ‡KŠkjxi Kvh©vj‡q Kg©iZ 

wnmve iÿ‡Ki wbKU †_‡K mivmwi A_ev ¯’vbxq 

miKvi cÖ‡KŠkj Awa`ß‡ii I‡qe mvB‡Ui 

cÖ`Ë wjsK †_‡K cvIqv hv‡e : 

http://www.lged.gov.bd 

 

webvg~‡j¨ 07 (mvZ) 

Kg©w`em| 

 †gvt evejy wgqv 

Dc‡Rjv cÖ‡KŠkjx 

GjwRBwW, m`i 

MvBevÜv| 

Mobile: 01708-161631. 
E-mail: ue.gaibandha-

s@lged.gov.bd 

†gvt QvweDj Bmjvg 

wbe©vnx cÖ‡KŠkjx 

GjwRBwW, MvBevÜv| 

Mobile: 01708-123196. 
E-mail: 

xen.gaibandha@lged.go

v.bd 

mailto:ue.gaibandha-s@lged.gov.bd
mailto:ue.gaibandha-s@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd
mailto:ue.gaibandha-s@lged.gov.bd
mailto:ue.gaibandha-s@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd
http://www.lged.gov.bd/
mailto:ue.gaibandha-s@lged.gov.bd
mailto:ue.gaibandha-s@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd


3 Dc‡Rjv 

cÖ‡KŠkjxi 

Kvh©vj‡q 

Kg©iZ 

Kg©KZ©v/ 

Kg©PvixM‡Yi 

( †MÖW : 10-

20) Mo 

†eZ‡b †`‡ki 

Af¨šÍ‡i 

AbwaK 3 

gvm ch©šÍ 

AwR©Z QzwU 

gÄywi|  

(K) QzwU wewagvjv Abyhvqx 

Av‡e`bKvix n‡Z cÖvß QzwUi 

Av‡e`‡bi †cÖwÿ‡Z QzwU 

Aby‡gv`b|   

(L) Abywjwci gva¨‡g 

Av‡e`bKvix‡K AewnZ Kiv|  

1| mv`v KvM‡R Av‡e`b|  

2| mswkøó wnmve iÿY Awdm n‡Z QzwU 

cÖvc¨Zvi cÖZ¨qb| 

3| g~j †eZ‡bi cÖZ¨qb cÎ/cye©eZx© gv‡mi 

†eZb wej|  

3| h_vh_ Wv³vix mb` cÎ (cÖ‡hvR¨ †ÿ‡Î)| 

GZ`msµvšÍ †mev MÖnY c×wZ we¯ÍvwiZfv‡e 

mswkøó Dc‡Rjv cÖ‡KŠkjxi Kvh©vj‡q Kg©iZ 

wnmve iÿ‡Ki wbKU †_‡K mivmwi A_ev ¯’vbxq 

miKvi cÖ‡KŠkj Awa`ß‡ii I‡qe mvB‡Ui 

cÖ`Ë wjsK †_‡K cvIqv hv‡e : 

http://www.lged.gov.bd 

webvg~‡j¨ 07 (mvZ) 

Kg©w`em| 

 †gvt evejy wgqv 

Dc‡Rjv cÖ‡KŠkjx 

GjwRBwW, m`i 

MvBevÜv| 

Mobile: 01708-161631. 
E-mail: ue.gaibandha-

s@lged.gov.bd 

†gvt QvweDj Bmjvg 

wbe©vnx cÖ‡KŠkjx 

GjwRBwW, MvBevÜv| 

Mobile: 01708-123196. 
E-mail: 

xen.gaibandha@lged.go

v.bd 

 

3| AvIZvaxb Awa`ßi/ms¯’v/Ab¨vb¨ cÖwZôvb KZ…©K cÖ`Ë †mev t  

cÖ‡hvR¨ bq| 

 

4| Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv|   

 

 

µwgK bs cÖwZkÖæZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq  

1 ’̄vbxq miKvi cÖ‡KŠkj Awa`ß‡ii I‡qe mvBU wfwRU 

2 wba©vwiZ di‡g ÎæwUg~³ I ¯̂qm¤ú~Y© Av‡e`b Rgv cÖ`vb  

3 mswkøó AvBb m¤ú‡K© b~¨bZg aviYv _vKv|  

4 ’̄vbxq miKvi cÖ‡KŠkj Awa`ß‡ii Kvh©µg m¤ú‡K© AenwZ _vKv  

5 h_vh_ cÖwµqvq cÖ‡qvRbxq PvR©/wdm cwi‡kva Kiv 

6 cÖ‡hvR¨ †ÿ‡Î †gvevBj †g‡mR/B- †gBj wVKvbvq †cÖwiZ wb‡`©kbv AbymiY Kiv  

7 mvÿv‡Zi Rb¨ avh© ZvwiL I mg‡q Dcw ’̄Z _vKv  

8 †mev MÖn‡Yi Rb¨ Abvek¨K †dvb ev Z`wei bv Kiv 

9 cÖ‡qvRbxq Ab¨vb¨ Z_¨vw` cÖ`vb Kiv|  

 

 

 

 

mailto:ue.gaibandha-s@lged.gov.bd
mailto:ue.gaibandha-s@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd
mailto:xen.gaibandha@lged.gov.bd


5.1 Awf‡hvM cÖwZKvi e¨e ’̄vcbv  (GRS) 
 

  †mev cÖvwß‡Z AmšÍó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zuvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AenwZ Kiæb|  

 

µwgK b¤^i KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb †hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 

1. `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j Awf‡hvM wb¯úwË Kg©KZ©v 

wbe©vnx cÖ‡KŠkjx (mswkøó †Rjv) 

wbe©vnx cÖ‡KŠkjx   

’̄vbxq miKvi cÖ‡KŠkj Awa`ßi 

MvBevÜv| 

 www.lged.gov.bd 

30 (wÎk) Kg©w`em| 

2. Awf‡hvM wb¯úwË Kg©KZ©v wbw`©ó mg‡q mgvavb 

w`‡Z bv cvi‡j 

Avcxj Kg©KZ©v 

ZË¡veavqK cÖ‡KŠkjx (mswkøó AÂj) 

ZË¡veavqK cÖ‡KŠkjx  

’̄vbxq miKvi cÖ‡KŠkj Awa`ßi 

iscyi AÂj, iscyi| 

 www.lged.gov.bd 

20 (wek) Kg©w`em| 

3. Avcxj Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z bv 

cvi‡j 

gwš¿cwil` wefv‡Mi Awf‡hvM e¨e ’̄vcbv 

†mj| 

Awf‡hvM MÖnY †K›`ª t 

5bs †MBU, evsjv‡`k mwPevjq, XvKv| 

60 (lvU) Kg©w`em| 

 


