
 

MYcÖRvš¿x evsjv‡`k miKvi 

`vwqZ¡cÖvß Kg©KZ©vi Kvhv©jq 

wgwb grm¨ n¨vPvwi 

dwK‡iinvU, bv‡Mk¦ix, KzwoMÖvg| 

www.mfhfisheries.nageshwari.kurigram.gov.bd 
 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

1. wfkb I wgkb  
wfkb: grm¨ I grm¨RvZ Drm n‡Z cÖvwYR cywói Pvwn`v c~iY, `vwi`ª̈  we‡gvPb I icÍvwb Avq e„w×|  

 

wgkb: myôz e¨e¯’vcbvi gva¨‡g grm¨ I wPswomn Ab¨vb¨ RjRm¤ú‡`i ¯’vwqZ¡kxj Drcv`b e„w× K‡i †`‡ki cywó Pvwn`v c~iY I ißvwb Avq e„w× Ges `wi`ª grm¨Rxex I grm¨Pvwl Z_v  evsjv‡`‡ki 

Av_©mvgvwRK †ÿ‡Î KvswÿZ Dbœqb mvab| 

 

2.cÖwZkÖæZ †mevmg~n 

2.1) bvMwiK †mev 

µwgK ‡mevi bvg ‡mev cÖ`v‡bi 

m‡ev©”P mgq 

‡mev cÖ`vb c×wZ cÖ‡qvRbxq 

KvMRcÎ/Av‡e`

bcÎ cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb I 

B‡gBj) 

D×©Zb Kg©KZ©vi  

(bvg, c`ex, †dvb I B‡gBj) 

(1) (2) (3) (4) (5) (6) (7) (8) 

1 wewfbœ cÖRvwZi gv‡Qi ¸bMZ 

gvbm¤úbœ †iYy, †cvbv I eªæW 

Drcv`b Ges mieivn| 

eQie¨vcx • e¨w³MZ †hvMv‡hvM 

• ‡Uwj‡dvb/‡gvevBj 

• B›Uvi‡bU 

• grm¨Pvl welqK A¨vcm 

`vwqZ¡cÖvß 

Kg©KZ©vi `ßi 

miKvi wba©vwiZ 

g~j¨ Pvjv‡bi 

gva¨‡g 

wmwbqi Dc‡Rjv grm¨ 

Kg©KZ©v 

bv‡Mk¦ix, KzwoMÖvg| 

‡dvbt 02588877810 

†gvevBj:01769459758 

B‡gBjt 

mhnageswari@fisheries.gov.bd 

 

‡Rjv grm¨ Kg©KZ©v 

KzwoMÖvg 

‡dvbt 02589950525 

‡gvevBj:01769459754 

B‡gBjt 

dfokurigram@fisheries.gov.bd 

2 DbœZ c×wZ‡Z gvQ I wPswo Pvl 

Ges Ab¨vb¨ RjR m¤ú` 

e¨e¯’vcbv welqK jvMmB cÖhyw³ 

m¤úwK©Z civgk© cÖ`vb| 

 

ZvrÿwYK 

• e¨w³MZ †hvMv‡hvM 

• ‡Uwj‡dvb/‡gvevBj 

• B›Uvi‡bU 

• grm¨Pvl welqK A¨vcm 

`vwqZ¡cÖvß 

Kg©KZ©vi `ßi 

 

webvg~‡j¨ 

3 grm¨Pvl welqK wjd‡jU, cy¯ÍK, 

cyw¯ÍKv, Lvgvi cwiPvjbvi Rb¨ 

cÖwkÿY mgvMÖx, g¨vbyqvj, evwl©K 

cÖwZ‡e`b BZ¨vw` weZiY| 

 

ZvrÿwYK 

• e¨w³MZ †hvMv‡hvM 

• ‡Uwj‡dvb/‡gvevBj 

• B›Uvi‡bU 

`vwqZ¡cÖvß 

Kg©KZ©vi `ßi 

 

webvg~‡j¨ 

 
I‡qemvB‡U cÖ`k©‡bi Rb¨ 
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4 ms‡hvM Pvwl‡K D×z×KiY I Dbœ 

Pvwl‡Z cwibZKiY| 

eQie¨vcx • e¨w³MZ †hvMv‡hvM 

• ‡Uwj‡dvb/‡gvevBj 

• B›Uvi‡bU 

• grm¨Pvl welqK A¨vcm 

`vwqZ¡cÖvß 

Kg©KZ©vi `ßi 

 

wewa †gvZv‡eK 

5 grm¨ n¨vPvwi AvBb, 2010 I 

grm¨ n¨vPvwi wewagvjv, 2011 

ev Í̄evq‡b mnvqZv cÖ`vb| 

eQie¨vcx • e¨w³MZ †hvMv‡hvM 

• ‡Uwj‡dvb/‡gvevBj 

• B›Uvi‡bU 

grm¨Pvl welqK A¨vcm 

`vwqZ¡cÖvß 

Kg©KZ©vi `ßi 

 

wewa †gvZv‡eK 

2.2) `vßwiK †mev 

µwgK ‡mevi bvg ‡mev cÖ`v‡bi 

m‡ev©”P mgq 

‡mev cÖ`vb c×wZ cÖ‡qvRbxq 

KvMRcÎ/Av‡e`

bcÎ cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb I 

B‡gBj) 

D×©Zb Kg©KZ©vi  

(bvg, c`ex, †dvb I B‡gBj) 

(1) (2) (3) (4) (5) (6) (7) (8) 

1 cÖwkÿY cÖ`vb wba©vwiZ mgq • e¨w³MZ †hvMv‡hvM 

• ‡Uwj‡dvb/‡gvevBj 

• B›Uvi‡bU 

• grm¨Pvl welqK A¨vcm 

`vwqZ¡cÖvß 

Kg©KZ©vi `ßi 

miKvi wba©vwiZ g~j¨ 

Pvjv‡bi gva¨‡g 

wmwbqi Dc‡Rjv grm¨ 

Kg©KZ©v 

bv‡Mk¦ix, KzwoMÖvg| 

‡dvbt 02588877810 

†gvevBj:01769459758 

B‡gBjt 

mhnageswari@fisheries.gov.bd 

 

‡Rjv grm¨ Kg©KZ©v 

KzwoMÖvg 

‡dvbt 02589950525 

‡gvevBj:01769459754 

B‡gBjt 

dfokurigram@fisheries.gov.bd 

2 FY cÖvwß‡Z mnvqZv cÖ`vb -- • e¨w³MZ †hvMv‡hvM 

• ‡Uwj‡dvb/‡gvevBj 

• B›Uvi‡bU 

Av‡e`b cÎ webvg~‡j¨ 

3 grm¨ cyi¯‹vi cÖ`v‡b g‡bvbqb 

mnvqZv 

wba©vwiZ mgq • e¨w³MZ †hvMv‡hvM 

• ‡Uwj‡dvb/‡gvevBj 

• B›Uvi‡bU 

-- webvg~‡j¨ 

4 ‡gvevBj †KvU© ev Í̄evq‡b mnvqZv wba©vwiZ mgq • cÎ 

• B›Uvi‡bU 

-- webvg~‡j¨ 

2.3) Ae¨šÍixY †mev 

µwgK ‡mevi bvg ‡mev cÖ`v‡bi 

m‡ev©”P mgq 

‡mev cÖ`vb c×wZ cÖ‡qvRbxq 

KvMRcÎ/Av‡e

`bcÎ cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ (hw` 

_v‡K) 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb I 

B‡gBj) 

D×©Zb Kg©KZ©vi  

(bvg, c`ex, †dvb I B‡gBj) 

(1) (2) (3) (4) (5) (6) (7) (8) 

1 RvZxq grm¨ mßvn D`hvcb miKvi KZ…©K 

†NvwlZ wba©vwiZ 

mgqmxgvi g‡a¨ 

• bxwZgvjv weZiY 

• AbyôAbm~Px ‡cÖiY 

• wewfbœ KwgwU MVb 

• m¤úªmviY mvgMªx weZiY 

`vwqZ¡cÖvß 

Kg©KZ©vi `ßi 

 

webvg~‡j¨ 

wmwbqi Dc‡Rjv grm¨ 

Kg©KZ©v 

bv‡Mk¦ix, KzwoMÖvg| 

‡Rjv grm¨ Kg©KZ©v 

KzwoMÖvg 

‡dvbt 02589950525 
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2 miKvwi grm¨exR Drcv`b 

Lvgv‡ii Kg©cwiKíbv cÖYqY 

1 gvm • e¨w³MZ †hvMv‡hvM 

• ‡Uwj‡dvb/‡gvevBj 

• B›Uvi‡bU 

`vwqZ¡cÖvß 

Kg©KZ©vi `ßi 

 

webvg~‡j¨ 

‡dvbt 02588877810 

†gvevBj:01769459758 

B‡gBjt 

mhnageswari@fisheries.gov.bd 

 

‡gvevBj:01769459754 

B‡gBjt 

dfokurigram@fisheries.gov.bd 

3) Avcbvi (†mev MÖnxZvi) Kv‡Q Avgv‡`i (‡mev cÖ`vYKvixi) cÖZ¨vkv 

µwgK 

bs 
cÖwZkÖæZ/KvswÿZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1 ¯q̂sm¤ú~Y© Av‡e`b Rgv cÖ`vb 

2 grm¨ Pv‡li civgk© cÖ`vbKv‡j cyKz‡ii AvqZb, MfxiZv BZ¨vw` m¤ú‡K© mwVK Z_¨ cÖ`vb| 

3 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~e©B Dcw¯’Z _vKv| 

4 h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv| 

5 Abvek¨K †dvb/Z`wei bv Kiv 

4) Awf‡hvM cÖwZKvi e¨e¯’vcbv (GRS) 

‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvui KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡gv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

µwgK 

bs 
KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 

1 

`vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j Awf‡hvM wb®úwË Kg©KZ©v 

‡Rjv grm¨ Kg©KZ©v, KzwoMÖvg 

‡Rjv grm¨ Kg©KZ©v, KzwoMÖvg 

‡dvbt 02589950525 

‡gvevBj:01769459754 

B‡gBjt dfokurigram@fisheries.gov.bd 

I‡qet www.fisheries.kurigram.gov.bd  

 

30 Kg©w`em 

2 

Awf‡hvM wb®úwË Kg©KZ©v wbw`©ó mg‡q 

mgvavb w`‡Z bv cvi‡j 

Avwcj Kg©KZ©v 

DccwiPvjK 

grm¨ Awa`ßi, iscyi wefvM, 

iscyi 

DccwiPvjK 

grm¨ Awa`ßi, iscyi wefvM, iscyi  

‡dvbt 02589962736 

‡gvevBjt 01769459740 

B‡gBjt ddrangpur@fisheries.gov.bd 

I‡qetfisheries.rangpurdiv.gov.bd 

 

20 Kg©w`em 

3 

Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z bv 

cvi‡j 

gwš¿cwil` wefv‡Mi Awf‡hvM 

e¨e¯’vcbv †mj 

Awf‡hvM MÖnY †K›`ª  

5 bs †MBU, evsjv‡`k mwPevjq, XvKv| 

I‡qe: www.grs.gov.bd 

 

60 Kg©w`em 

 

  
ম ো: শোহোদৎ মহোসেন 

সেসনয়র উপসেলো  ৎস্য ক মকর্মো 

নোসেশ্বরী, কুসিগ্রো  
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