
m‡PZbZv e„w×g~jK Kvh©µg t 

 

1| evj¨weevn cÖwZ‡iva t 

Dc‡Rjvq evj¨weevn wb‡iva msµvšÍ mfv wbqwgZ AbywôZ nq| D³ mfvi wm×všÍmg~n Kvh©Kifv‡e ev Í̄evq‡b mgv‡Ri 

mvaviY gvby‡li gv‡S we‡kl K‡i gwnjv‡`i m‡PZbZv m„wói j‡ÿ Dc‡Rjv ch©v‡q wewfbœ mfv, †mwgbvi, DVvb •eVK Ges 

wewfbœ †Uªwbs †cÖvMÖv‡g D³ wel‡q Av‡jvPbv Kiv nq| GQvovI KvRx I cy‡ivwnZ‡`i wbKU †_‡K evj¨weevn cov‡bv n‡e bv 

g‡g© A½xKvi bvgv MÖnY BZ¨vw` Kvh©µg ev Í̄evwqZ nq| Dc‡iv³ wel‡q Z_¨ msMÖnc~e©K cÖwZ‡e`b DccwiPvj‡Ki Kvh©vj‡q 

†cÖiY Kiv nq| 

 

2| bvix I wkï wbh©vZb cÖwZ‡iva t 

Dc‡Rjvq bvix I wkï wbh©vZb cÖwZ‡iva KwgwUi mfv wbqwgZ AbywôZ nq| D³ mfvi wm×všÍmg~n Kvh©Kifv‡e ev Í̄evq‡b 

mgv‡Ri mvaviY gvby‡li gv‡S we‡kl K‡i gwnjv‡`i m‡PZbZv m„wói j‡ÿ Dc‡Rjv ch©v‡q wewfbœ mfv, †mwgbvi, DVvb 

•eVK Ges wewfbœ †Uªwbs †cÖvMÖv‡g D³ wel‡q Av‡jvPbv Kiv nq Ges DVvb ‣eV‡Ki cÖwZ‡e`b DccwiPvj‡Ki Kvh©vj‡q †cÖiY 

Kiv nq| 

 

3| gvbe cvPvi cÖwZ‡iva t 

Dc‡Rjvq gvbe cvPvi cÖwZ‡iva KwgwUi mfv wbqwgZ AbywôZ nq| D³ mfvi wm×všÍmg~n Kvh©Kifv‡e ev Í̄evq‡b mgv‡Ri 

mvaviY gvby‡li gv‡S Ges `ß‡ii DcKvi‡fvMx‡`i m‡PZbZv m„wói j‡ÿ Dc‡Rjv ch©v‡q wewfbœ mfv, †mwgbvi, DVvb •eVK 

Ges wewfbœ †Uªwbs †cÖvMÖv‡g D³ wel‡q Av‡jvPbv Kiv nq Ges DVvb ‣eV‡Ki cÖwZ‡e`b DccwiPvj‡Ki Kvh©vj‡q †cÖiY Kiv 

nq| 

 

4| Kg©‡ÿ‡Î †hŠb nqivbx †iva t 

Kg©‡ÿ‡Î †h․b nqivbx †iv‡a gnvgvb¨ Av`vj‡Zi nvB‡KvU© wefv‡M `v‡qiK…Z ixU wcwUkb Gi Av‡jv‡K AÎ `ß‡i 

Complaint KwgwUi mfv `yB gvm ci ci AbywôZ n‡q _v‡K| 

 

5| †hŠZzK cÖwZ‡iva t 

‡h․ZzK cÖ_v‡K wbiærmvwnZ K‡i wbqwgZ mfv, †mwgbvi I DVvb •eVK Kiv nq Ges cÖwZ‡e`b DccwiPvj‡Ki Kvh©vj‡q †cÖiY 

Kiv nq| 

 

6| GQvovI wewfbœ AvšÍR©vwZK I RvZxq w`em cvj‡bi gva¨‡g m‡PZbZv e„w×g~jK cÖPvi c ÖPviYv wbqwgZ ev Í̄evqb Kiv nq|  

    †hgb 

* AvšÍR©vwZK bvix w`em 

* RvZxq Kb¨v wkï w`em 

* †eMg †iv‡Kqv w`em (RwqZv‡`i m¤§vbbv cÖ`vb) 

* RvZxq wkï w`em (e½eÜz †kL gywReyi ingv‡bi Rb¥ w`em) 

* RvZxq †kvK w`em 

* gv w`em 

* e½gvZv †eMg dwRjvZzb ‡bQv gywRe w`em 

* AvšÍR©vwZK bvix wbh©vZb cÖwZ‡iva cÿ (25 b‡f¤̂i-10 wW‡m¤^i) 

 


